3akoH Poccuiickoun @egepaumu ot 07.02.1992 . Ne 2300-1 (BemomocTtu Che3zia HapOJgHbBIX
nerytatoB Poccutickoli @enepaiiuu 1 BepxoBHoro CoBeta Poccutickoit ®@esnepaiiyu ot 1992 1., No
15, cT. 766; "Poccutickas razeta” ot 07.04.1992 r.)

ITo cocTosHuio Ha 25.07.2024 1.

3AKOH

POCCHUHNCKOH ®EJEPAIIUA

O 3amuTe NpaB MoTpedouTe/IeH

(Hoeas pedakyusi, uznodceHHas 8 dedepaibHom 3akoHe oT 09.01.1996 Ne 2-D3)

(B pedakyuu ¢pedepanbHbix 3akoHo8 0T 17.12.1999 Ne 212-P3, ot 30.12.2001 Ne 196-
@3, ot 22.08.2004 Ne 122-®3, ot 02.11.2004 Ne 127-P3, o1 21.12.2004 Ne 171-P3,
ot 27.07.2006 Ne 140-®3, ot 16.10.2006 Ne 160-P3, ot 25.11.2006 Ne 193-P3,
oT 25.10.2007 Ne 234-®3, ot 23.07.2008 Ne 160-P3, ot 03.06.2009 Ne 121-D3,
oT 23.11.2009 Ne 261-®3, ot 27.06.2011 Ne 162-®3, ot 18.07.2011 Ne 242-D3,
oT 25.06.2012 Ne 93-@3, ot 28.07.2012 Ne 133-P3, ot 02.07.2013 Ne 185-D3,
orT 21.12.2013 Ne 363-®3, ot 05.05.2014 Ne 112-®3, ot 13.07.2015 Ne 233-D3,
ot 03.07.2016 Ne 265-®3, ot 01.05.2017 Ne 88-P3, ot 18.04.2018 Ne 81-D3,
ot 04.06.2018 Ne 133-®3, ot 29.07.2018 Ne 250-P3, ot 18.03.2019 Ne 38-D3,
ot 18.07.2019 Ne 191-®3, ot 02.12.2019 Ne 425-®3, ot 24.04.2020 Ne 144-P3,
ot 31.07.2020 Ne 290-®3, ot 08.12.2020 Ne 429-®3, ot 11.06.2021 Ne 170-D3,
ot 01.05.2022 Ne 135-®@3, ot 14.07.2022 Ne 266-P3, ot 05.12.2022 Ne 478-D3)

Hactosimuii 3akoH peryMpyeT OTHOILEHUS, BO3HHMKAIOIMe MeXXAy TOoTpebuTensiMu u
W3rOTOBUTE/ISIMM, WCIOHUTENSIMUA, WMIIOPTepaMH, TNpPOJAABLAMM, BajiefbljaMy arperaropoB
vuHbopMaluM o ToBapax (ycayrax) rpH Mpofake TOBapoB (BBINOJHEHUH PabO0T, OKa3aHUU YCIyT),
yCTaHaB/MBAeT TpaBa IMOTpeOWTesiel Ha TpuoOpeTeHWe TOBapoB (paboT, ycC/Iyr) Hajjiekaiero
KauecTBa M 0Oe30mMacHbIX /s KU3HM, 3/I0POBbs, MMYyIIeCTBa MOTpeOuTe/nell U OKpy»Karollein
cpefibl, TosiyueHre WH@opMalyd o ToBapax (paborax, yciayrax) U 00 WX M3TOTOBUTEJISX
(ucronHuTENAX, MpOJaBLax), O Bjajiesbliax arperaropoB MH(popMaluu O ToBapax (yc/jyrax),
NpOCBellleHre, TOCyZapCTBEHHYI0 U 0011{eCTBEHHYHO 3alliUTy UX WUHTEPeCOoB, a TaKKe ompejenser
MeXaHMU3M pean3aluu 3TUX Mpas. (B pedakyuu ¢edepanbhbix 3akoHos ot 21.12.2004 Ne 171-P3;
oT 25.10.2007 Ne 234-®3; ot 29.07.2018 Ne 250-D3)

OCHOBHBIe IMMOHATHA, UCIT0J/Ib3yeMbI€ B HACTOALLIEM 3aKoHe:

noTpeduTeNnh - TPaKJAaHWH, WMEIOIIUM HaMepeHWe 3aka3aTh Wid Tpuobpectd b0
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3aKa3blBalOIUM, TpuoOpeTarol[Uii  WIA  UCTONb3YHIIMKA  ToBaphkl  (paboThl,  yC/IyTH)
VCK/IIOUMTENIbHO [/IS  JIMYHBIX, CEMEMHBbIX, JOMAallHUX W WHBIX HYXJ, He CBSI3aHHBIX C
OCYyILleCTB/IEHMeM TMpeANpPUHUMATe/IbCKON AesTenbHOCTH; (B pedakyuu ®edepanbHO20 3aKOHA
or 17.12.1999 Ne 212-®3)

W3rOTOBUTE/b - OpraHM3alvsi He3aBUCUMO OT ee OpraHu3al[MOHHO-TIPAaBOBOW (POPMEI, a
TaK)Ke WH/JWBUya/lbHbIM TMpeANpUHUAMATe b, TMPOU3BOAS]IIME TOBaphl [Jis  peaau3alyu
notpeburensm; (B pedakyuu dedepanbHo2o 3akoHa ot 17.12.1999 Ne 212-P3)

VCTIOJTHUTE/Ib - OpraHu3alysi He3aBUCUMO OT ee OpraHM3al[MOHHO-NPaBOBOM (DOpMBI, a
TaK)Ke UHUBU/YanbHbIN TIPeANpUHUMATe b, BBITIOIHSIOIIMEe pab0Thl WX OKa3bIBaloIIUe yC/IyTy

norpeburensiM 1Mo  Bo3Me3fHOMY  gAoroBopy; (B pedakyuu  @edepanbHo20  3aKOHA
oT 17.12.1999 Ne 212-®3)

TIpoZiaBel] - OpraHy3alius He3aBUCHMO OT ee OpPraHMU3al[MOHHO-TIPABOBOM (DOPMBI, a TaKXKe
WHIVBU/Tya/IbHBIM MpeANPUHUMATE b, pean3yIolijie TOBaphl IOTPeOUTEeISIM TI0 JOTOBOPY KYTUIU-
nipojiaxky; (B pedakyuu dedepanbHo2o 3akoHa oT 17.12.1999 Ne 212-P3)

a6zay; (Ympamua cuny - @edepanbHbiii 3akoH ot 21.12.2004 Ne 171-P3)

He/IoCTaTOK ToBapa (paboThl, yC/IyTH) - HECOOTBETCTBHE TOBapa (paboThl, YCIYTH) WU
o0si3aTe/IbHBIM TpeOOBaHUSM, MPeAyCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOB/IEHHOM WM TOPSI/IKe,
WA YCIOBUSIM JIoroBopa (TIpY UX OTCYTCTBUM WU HETOJIHOTe YCI0BUM OOBIYHO TMpeAbsB/sieMbIM
TpeboBaHUsAM), WIW 1IefsiM, [ KOTOpbIXx ToBap (paboTa, yciyra) Takoro poja OOBIYHO
WCTIO/IB3YeTCsl, WU T1eJIsiM, O KOTOPBIX Tpo/aBer] (MCTIOMHUTe/Nb) ObIT TIOCTaB/IeH B U3BeCTHOCTh
noTpeOuTesIeM MPU 3aK/IF0UeHUH 10TOBOPa, UK 00pasily U (W/I1) OMMCAHKUIO TIPY TIPo/jaXke TOBapa
1o obOpa3iy u (Win) no onucaHuio; (B pedakyuu ¢pedepanbHbix 3akoHo8 oT 17.12.1999 Ne 212-
@3; ot 25.10.2007 Ne 234-D3)

CyIIIeCTBeHHBIN HeJ0CTaTOK ToBapa (paboThl, YCIYTH) - HEYCTPAHUMBIM HeJOCTATOK WIIN
HEe/IOCTaTOK, KOTOPBIM He MOXKeT ObITh yCTpaHeH 0e3 Hecopa3MepHBIX pacX0[OB WM 3arpar
BpeMeHU, WU BbIAB/ISETCS HEOAHOKPATHO, WU TIPOSB/ISIeTCS BHOBb IOC/Ie ero yCTpaHeHUsl, UIA
npyrue 1o00HbIe HefocTaTtku; (B pedakyuu ¢pedepanbHbix 3akoHo8 oT 17.12.1999 Ne 212-D3;
or 21.12.2004 Ne 171-®3)

6e3omacHoCTb ToBapa (paboThl, yCciayru) - Ge3omacHOCTb ToBapa (paboThbl, YCIyTH) AJist
YKW3HH, 3[I0POBbsI, UMYII[eCTBA MOTPeOUTEsISI Y OKPY’KarOLL[e Cpe/bl MPU OOBIUYHBIX YCIOBHSX €T0
WCTI0/Ib30BaHMs, XpaHeHHsI, TPAHCIIOPTUPOBKU W yTU/IM3AlUM, a TakkKe 0e30IMacHOCTh Tporiecca
BBITTO/THEHUsI Pa0OThI (OKa3aHUs YCIIYTH);

yIOJTHOMOYEeHHasi M3roToBuUTe/ieM (TIPOZIAaBLOM) OpraHM3alusi WM  YIIOJHOMOYeHHbBIN
W3roToBuTesieM (MIPOAABLIOM) WH/WBUAYA/IbHbIA MpeArpUHUMareIb (Janee - ymoJHOMOUeHHas
opraHu3alds WM YIOJHOMOUYEHHbIH WHAWBUAYa/JbHBIM TMpeArpyHUMAaTe/ib) - OpraHu3alys,
OCYLLeCTB/ISIFOLLasl OTpe/ie/ieHHYIO /1eaTe/IbHOCTb, WM OpraHu3aliusi, Co3JjlaHHasi Ha TeppUTOpPUHU
Poccutickori ®epgepaliud  u3rotoBuTeneM (MIpOAaBlioM), B TOM UWC/e WHOCTPAHHBIM
W3roToBUTeNIeM (MHOCTPAHHBIM TIPOZAABIIOM), BBITIO/HSIOIIME OTpeeneHHble (GYHKIUHM Ha
OCHOBAHMM JIOTOBOpAa C M3roTOBUTe/NeM (MPOJaBLiOM) W YIIOJIHOMOYeHHble UM Ha TIPUHSTHE U
yZOBIeTBOpeHWe TpeOoBaHUI TOTpeOuTe/ell B OTHOIIIEHWM TOBapa HeHa/JIeXKall[ero KadyecTsa,
b0 WMHIWBU/ya/lbHBIN TpeANpHUHAMATEb, 3aperuCTPUPOBaHHbI Ha TeppuTOpuM Poccuiickoit
®denepaliuu, BBINOIHSIONIMM OTpe/iesieHHble (PYHKI[MA Ha OCHOBAaHWUU JIOTOBOPA C W3rOTOBUTEIEM
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(npozaBLiOM), B TOM 4YMCJie C WUHOCTPAHHBIM M3rOTOBUTE/NEM (MHOCTPAaHHBIM TMPOJABLIOM), U
YTIOJTHOMOYEHHBIM UM Ha MPUHSTHE U y0B/eTBOpeHue TpeboBaHUi oTpebuTesell B OTHOIIIEHUH
TOBapa HeHajjeXkamero KauectBa; (ononHeHue ab63ayem -  @DedepaibHblli  3aKOH
or 21.12.2004 Ne 171-®3)

MMITIOPTEP - OpraHu3al[dsi He3aBHCHMO OT OpraHU3allMOHHO-TIPaBOBOM (OpMBbI WK
VH/ITUBUIyaJIbHbIN TIpeANIPUHUMATE b, OCYIeCTB/ISIOI[Me UMITIOPT TOBapa /sl ero MocaeAyrolei

peanu3auuy Ha Tepputopun Poccuiickoit @enepauuu; ([onoaHeHue ab63ayem - dedepanbHblii
3akoH oT 21.12.2004 Ne 171-®3)

B/afiesiel] arperatopa MH(OpMaLMK 0 ToBapax (ycayrax) (gasee - Biajesel] arperaropa) -
OpraHv3allvs He3aBHUCUMO OT OpraHM3al[MOHHO-TIPaBOBOM (opMbl /MO0 WHAUBUAYaATbHbBIN
rpeANipUHUMaTe b, KOTOPble  SIBJISIOTCA  BafieflbllaMyAd  TIPOrpaMMbl  [I7I1  3/IEKTPOHHBIX
BBIUMC/IUTENBbHBIX MallMH W (WId) BAajefbllaMu CcaliTa W (WIM) CTpaHULbBI CauTa B
VMH(OPMAaLIMOHHO-Te/IeKOMMYHUKALIMOHHON ceTW "HTepHeT" U KOTOpbie TIpe/0CTaB/IsIOT
noTpebuTest0 B OTHOILIEHWH OIpe/le/IeHHOr0 ToBapa (YCIyrd) BO3MOXKHOCTh OZHOBPEMEHHO
03HAaKOMUTLCS C TpeJIoKeHHWeM TIpoZaBlia (UCMOMHUTE/NsI) O 3aK/IOYeHUM [OrOBOpa KyTUIU-
MpOA@XU TOBapa (JOroBOopa BO3ME3[JHOTO OKa3aHWUs yCOIyr), 3aK/JlUuTb C  TIPOZAABLIOM
(ucrosiHUTE/IEM) [IOTOBOP KYIUIM-TIPOJ@XKK (JOTOBOP BO3ME3[HOIO OKa3aHWsSl YCIYyr), a Takxke
TPOU3BECTH TpeAiBapUTE/IbHYIO OIJIaTy yKa3aHHOro ToBapa (yC/ayry) MyTeM Ha/IMUHbIX pPacueToB
mibo mepeBoJa JIeHEXHBIX CPE/ICTB Bja/lefibIly arperaropa B paMKaxX IpUMeHsieMbIX (HopM
Ge3HaIMUHBIX pacyeToB B COOTBETCTBMM C MYHKTOM 3 cTateM 16' Hacrtosmero 3akoHa u
®enepasibHbIM 3akKOHOM OT 27 wutoHs 2011 roma Ne 161-®3 "O HalMOHANIBHOM TJIaTEXHOU
cucteme". (/lonoaHeHue ab3zayem - Pedepanbhbili 3akoH 0T 29.07.2018 Ne 250-P3) (B pedakyuu
®dedepanbHo20 3akoHa ot 31.07.2020 Ne 290-D3)

I7IABA 1. OBIIIME ITOJIOKEHUSA

Crarbs 1. IIpaBoBoe pery/MpoBaHie OTHOILEHHH B 00/1aCTH 3alMTHI MPaB
norpeduresei

1. OtHomienus:i B 006/71aCTU 3alllUTHI MpaB IOTpebHTenel perynupyroTcs I'pakaaHCKUM
kKojiekcoM Poccuiickori Pezepaiiuu, HaCTOSIMM 3aKOHOM, JADYTUMM (efepajbHbIMU 3aKOHaMH
(manee - 3aKOHbI) ¥ MPUHUMaeMbIMH B COOTBETCTBUM C HUMH UHBIMU HOPMAaTUBHBIMU IPAaBOBbIMU
aktamu Poccurickor ®@enepanuu. (B pedakyuu PedepanbHozo 3akoHa ot 21.12.2004 Ne 171-D3)

2. [IpaButenncTBO Poccuiickoit ®@esnepaliui He BIpaBe TopyYaTh ¢efiepasbHbIM OpraHam
VICTIOJIHATeTbHOM BJ/IaCTH TIPUHMMATh aKThl, COZIepsKalljiie HOPMBI O 3aIllUTe IpaB IOTpeOrTeIei.

[TpaBuTenbcTBO Poccutickoit Pezepaiivy BIipaBe W3ZaBaTh AJIs OTpebHTeNs U TIpojaBiia
(u3rotoBUTEsISA, WCIIOJHUTENS, YIOJHOMOYEHHOM OpraHu3aluud WIKM  YIIOJTHOMOYEHHOTro
VH/[MBUYaJIbHOTO  MpeANpUHUMATe/ss, UWMIIOpTepa, Bjajesblla arperaropa) IpaBWJIa,
obsi3aTeibHbIe TIPH 3aK/IFOUEHUUM W WCITOTHEHWH IyOIMUYHBIX ZIOTOBOPOB (ZIOrOBOPOB PO3HUUHOM
KYTUTU-TIPOJJaXKH, HEprocHabkeHWs, J[OrOBOPOB O BBIIOJIHEHWM paboT U 00 OKa3aHUU
ycnyr). (lononHeHue ab3ayem - Pedepanbbili 3akoH ot 21.12.2004 Ne 171-P3) (B pedakyuu


k6clnthook://&nd=102090202
k6clnthook://&nd=102090202
k6clnthook://&nd=102148779
k6clnthook://&nd=102478076
k6clnthook://&nd=102801610
k6clnthook://&nd=102033239
k6clnthook://&nd=102033239
k6clnthook://&nd=102090202
k6clnthook://&nd=102090202

dedepanbHoz0 3akoHa oT 24.04.2020 Ne 144-D3)

A63ay. (ononHeHue ab3zayem - DedepanbHbili 3akoH ot 25.11.2006 Ne  193-
®3) (Ympamun cuny - @edepanbbili 3akoH oT 18.07.2011 Ne 242-D3)

Crarbs 2. MexayHapoaHble AoroBopbl Poccuiickon ®egepanuu

1. Ecm mexayHapogHbiM AoroBopoM Poccuiickort ®efiepaliid  yCTaHOB/IEHBI WHbIE
TpaBU/Ia O 3allliTe MpaB MoTpebOuTeseld, ueM Te, KOTOPbIe MpeAyCMOTPEeHbl HACTOSIIUM 3aKOHOM,
TIDUMEHSIIOTCA  TpaBUjia MeXXAyHapoAHoro gorosopa. (B pedakyuu dPedepanbHO20 3aKOHA
ot 08.12.2020 Ne 429-®3)

2. PellleHMsi MeXXrocy/lapCTBeHHbIX OpPraHOB, TIPUHSAThbIE HAa OCHOBAHWM TI0JIOXKEHMM
Me>K/[yHapOJHbIX A0roBopoB Poccuiickoit Penepaiiid B WX HCTOJIKOBAaHWM, MPOTHBOpeYallleM
Konctutyuu Poccutickor @ezepaiiuu, He MOJJeXXaT WUCIOMHeHWI0 B Pocculickor @enepariyu.
Takoe TIPOTHBOpeure MOKET ObITh YCTAHOB/IEHO B TIOpsJKe, OMpeze/eHHOM (deaepanbHbIM
KOHCTUTYL[MOHHBIM  3aKOHOM. (ZlonoaneHue NYyHKIMOoM - dedepanbHblli  3AKOH
ot 08.12.2020 Ne 429-D3)

Cratbs 3. IlpaBo noTpeduTe/iell Ha MPOCBeIeHHe B 00/1aCTH 3aLUTHI MPaB
norpeduresei

1. TlpaBo moTpebuTeneii Ha mMpocBellleHWe B 001acTH 3alUThl TpaB MOTpebuTesneit
obecrieurBaeTCcsi TMOCPeACTBOM BKJIFOUEHHS COOTBETCTBYIOL[MX TpeboBaHMM B (ezmepasbHbie
roCy/lapCcTBeHHble 00pa3oBaTe/ibHble CTaHAAPTHI W OOpa3oBaTe/bHbIE TIPOTPAMMbI, a TaKXKe
TOCPeAICTBOM OpraHu3alid cucteMbl uH(OpMaluu moTpebuTesnieldi 00 uX TpaBax W O

HeO0OXOAUMBIX JEeNCTBUSAX 110 3aluTe 3TUX TpaB. (B pedakyuu PDedepanbHo20 3adKOHA
ot 02.07.2013 Ne 185-®3)

2. B 1jes1x peanu3aliuu IpaBa noTpeOuTesieli Ha TpocBelljeHre B 006/1aCTU 3all[UThI TIPaB
rotpebutesieil opraH TOCYJapCTBEHHOTO Ha/30pa OCYIIecTB/sieT (OpMUPOBaHUE U Be/leHHe
OTKPBITOTO U O0OILleZ0CTYITHOTO TOCY/lJapCTBEHHOTO WH(OPMAalLIMOHHOTO pecypca B 00sacTu
3alUTHI TIpaB TOTpeOHTesIed, KauecTBa M 0e30MacHOCTH TOBapoB (paboT, yCayr) B TOPSKe,
yctaHoB/ieHHOM [IpaButesnbctBoM  Poccurickor ®enepauuu. (JononHeHue nyHKmom -
®dedepanbHbili 3akoH oT 11.06.2021 Ne 170-P3)

Crarbs 4. KauecTBo ToBapa (padotsl, yoiyru)

1. TTpopgagery (ucrosHKTeNb) 00s13aH TepesiaTh NOTPeOUTeM0 ToBap (BLIMOIHUTL paboTy,
OKasaTb yCJIyTy), KaueCTBO KOTOPOTO COOTBETCTBYET J0rOBOPY.

2. Ilpu OoTCYTCTBUM B /IOTOBOPE YC/IOBUI O KaueCTBe ToBapa (paboThl, YCIYTH) TIpO/aBel]
(ucrionHUTENMb) 00s13aH TepezaTh TOTpebuTento ToBap (BBIOJHUTE PabOTy, OKas3aTh YCJYTY),
COOTBETCTBYIOIIIMM OOBIUHO TpPeAbSIBIAsIEMbIM TpPeOOBAaHWSAM W TPUTOAHBIA Ui Liesied, A/
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KOTOpbIX TOBap (paboTa, yciyra) Takoro pofia 006buHO rcrnonb3yercs. (B pedakyuu PedepanbHo20
3akoHa ot 25.10.2007 Ne 234-D3)

3. Ecm npopgaBer (WMCTOMHWUTEMb) TIPH  3aK/IIOUEHWM JOTOBOpa OBLT  TTOCTaB/IeH
1OTpeOHTeIeM B M3BECTHOCTh O KOHKPETHBIX IeJIsIX IpruoOpeTeHus ToBapa (BLITIOJTHEHUST paOoThI,
OKa3aHus YCIyTH), mpojasel] (MCIIOJHUTe/b) 00si3aH repezaTh MoTpebuTesito ToBap (BBITOHUTD
paboTy, oka3aTh YCAYTY), TIPUTOHBIN [I/1s1 MCTIO/Ib30BaHMs B COOTBETCTBUH C 3TUMU LIe/ISIMHU.

4. Tlpu mpozaxke ToBapa 1o oOpasily ¥ (WIM) OMUCAHUIO TIpofaBel] 00si3aH Tepeaarb
noTpebuTeTIo ToBap, KOTOPBI COOTBETCTBYeT 06pas3ily U (M/1) OITHUCaHUIO.

4'. TIpu npopake OTAENbHBIX BUJ0B TeXHUUECKU CIOKHBIX TOBAapOB C IPeJBApPUTE/ILHO
YCTaHOB/JIEHHBIMU TPOTPaMMaMU /ISl 3/IEKTPOHHBIX BBIUMCIUTENbHBIX MalllMH TOTpeOuTesnto
obecrieurBaeTCsi BO3MO)KHOCTh UCII0J/Ib30BaTh OT/ie/IbHbIe BU/IbI TEXHUUECKU CIOXKHBIX TOBApOB C
Tpe/iBapUTe/IbHO YCTAHOBJIEHHBIMU IPOrpaMMaMu [Jisl 3/IeKTPOHHBIX BBIUYMC/IMTE/IBHBIX MalllvH,
CTpaHaMU TMPOUCXOXKAEHUSI KOTOpPbIX SB/SAOTCA Poccuiickas @Pegepanuss WIA — ApyTUe
rocyfilapcTtea - uWieHbl EBpasvMCKOro >KOHOMUUECKOro COro3a. [lepeuyeHb OTAe/NbHBIX BHU/OB
YKa3aHHbIX TeXHUYeCKU C/I0’KHBIX TOBApOB, MOPALOK COCTAB/IeHUS U BeJleHUs epeyHs [porpaMmm
[J1S1 9JIGKTPOHHBIX BBIUKWC/IATE/IbHBIX MallUH, CTPaHaMH [POUCXOXKIEHUSI KOTOPbIX SBJISIOTCSA
Poccurickasi @efiepaliyst WK ApyTrUe TOCyapcTBa - uieHbl EBpa3uiickoro 5KOHOMUUeCKOro COr3a
W KOTOpble JIO/DKHBI ObITh TIpeJBapUTeNbHO YCTAaHOB/EHbI, U TIOPSAOK WX TIpeJBapuUTeTbHOMN
YCTaHOBKM, BKJIIOYasi TpeOoBaHUSI K (DYyHKI[MOHMPOBAHHIO, OrpefesstoTcss [IpaBUTeTLCTBOM
Poccutickoii @egepaliyu.

[IpenBapuTeslbHO yCTaHOBJ/IEHHbIe I[IPOrpaMMbl [JJ/Isl  3JIEKTPOHHBIX BBIYMC/IUTE/IBHBIX
MallliH, UCT0/Ib3yeMble TTOTpeOuTesieM Ha OT/e/IbHBIX BUJAaX TeXHUUYECKU CJIOKHBIX TOBApOB ISt
JOCTyra K uWH(OpMalMM Ha cailTax B WH(OPMAaLMOHHO-TEe/IeKOMMYHHKALIMOHHOM CeTH
"HTepHeT", [O/DKHbI 00ecrieurBaTh BO3MOYKHOCTb UCIIO/Ib30BaHUsI 0e3  [[OTIO/THUTEeTbHbBIX
HacTpoek (M0 yMoOJiYyaHHIO) TTOMCKOBOM CHUCTEeMbl, CTPAHOW TPOUCXOXKJEHUsI KOTOPOW SIBJISIeTCS
Poccurickasi ®efepaliss WiIM Apyrve TOCYJapCTBa - ujeHbl EBpa3suiCKOro 3KOHOMHUUYECKOTO
COl03a, B TOpsiIKe, yCTaHOBIeHHOM IIpaButenscTBoM Poccuiickoit ®epeparyu. TpeboBaHus K
yKa3aHHOM TTOMCKOBOM CUCTeMe U TOPSZIOK ee Orpeie/ieHUsl YCTaHaBIMBarOTCsl [IpaBUTeIbCTBOM
Poccuiickor @eneparu.

[MpegBapuTenbHO YCTaHOB/IEHHbIE TPOTPAMMBbI [l I€KTPOHHBIX BbIUMC/IATETbHBIX
MallliH, WCTIoMb3yeMble TMOTpebuTe/eM Ha OT/AebHbIX BU/IAX TEeXHWUECKU CIO0XKHBIX TOBApOB,
JO/DKHBI B TOM YMCJe BKJIOUAThb MPOrpamMmy [/isi 5/€KTPOHHBIX BBIUMC/IATENbHBIX MallWH,
KOTopasi TIpeJjHa3HaueHa /IJisi TIOUCKa, MMPOCMOTPa U TIPUOOpeTeHusT TIPOrpamMM /IJisi 3JIeKTPOHHBIX
BBIUMC/IUTE/IbHBIX MalllWH, T[PUMeHsIeMbIX TOTpeOUTeNsiMM C HUCI0/Ib30BaHUEM TeXHUUeCKU
C/IO)KHBIX TOBAapOB (Jajiee - eQWHBbIM MarasvH TPWIOXKeHUM), U (PYHKIMOHMPOBaHHE KOTOPOU
OCYILIeCTB/ISIETCSI C Y4YeTOM OCHOBHBIX TPUHLIUIOB, YTBep)KJaeMbIX ¢e/epalbHbIM OpPraHoM
VCTIOJIHUTE/IbHOW  BIACTH, OCYLIeCTBASIOMMM (YHKIMKA 110 BbIpAaOOTKE U peanu3alyd
roCyJapCTBeHHOM  TIOJIMTUKA W  HOPMaTUBHO-TIDaBOBOMY  peryiMpoOBaHHIO B  cdepe
MH(OPMALIMOHHBIX  TexHosiorud.  PDefepasnbHbIi  OpraH  WCIOJHUTEIBHOM  B/ACTH,
OCYyIIeCTBSONMNA (YHKIMMA TI0 BBIpaOOTKe W peanu3al[dd TOCYAAPCTBEHHOW TIOMUTHKU U
HOPMAaTUBHO-TIPABOBOMY peryjMpoBaHui0 B cdepe HUHGOPMALIMOHHBIX TEXHOJOTHH, TaKke
yTBep)K/laeT TepeyeHb MPOrpaMM [J/Is1 3/IEKTPOHHBIX BbIUMCIUTEIbHBIX MalllMH, pa3MelljaeMbiX B
e/IMHOM MarasvHe TIpUIOKeHUM B 00si3aTesibHOM Topsizike. (JonoaHeHue abzayem - DedepanbHbiil
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3akoH oT 14.07.2022 Ne 266-D3)
(ZlononxeHue nyHkmom - @edepanbHbili 3akoH oT 02.12.2019 Ne 425-D3)

5. Eciu 3akoHaMu WM B YCTaHOB/IEHHOM WMU TIOPsi/IKe TIPeAyCMOTPeHbI 00si3aTebHbIe
TpeboBaHus K ToBapy (pabore, yciyre), rpozasel] (UCIOMHUTENb) 00si3aH repejaTh MOTpeOuTesTo
TOBap (BBIMIOJHUTH PabOTy, OKa3aTb YC/IyTy), COOTBETCTBYIOL[UI 3TUM TpeboBaHusM. (B pedakyuu
dedepanbHozo 3akoHa o1 21.12.2004 Ne 171-P3)

Crarbs 5. IIpaBa v 00513aHHOCTH U3rOTOBUTE A (MCIIO/THUTE/IS, MPOAABIIa) B
00/1aCTH YCTaHOB/IEHUsI CPOKA CJIY)KObI, CDOKA FOfHOCTH TOBapa
(paboThl), @ TaK)Ke rapaHTUHHOTO CPOKA Ha ToBap (pabory)

1. Ha ToBap (paboty), mipefHa3HaueHHbI i [JIATEJbHOTO UCII0J/Ib30BaHUS,
W3rOTOBUTE/b (MCITOTHUTE/Tb) BIIpaBe yCTaHAB/IUBATh CPOK CTY>KObI - Iepro/i, B TeueHre KOTOPOro
W3roToBUTEMb  (WCMOMHUTENb)  00si3yeTcsi  oOecrieurBaTh  MOTPEOUTENI0  BO3MOXKHOCTh
WCTIONb30BaHUs ToBapa (paboThl) MO0 Ha3HAUEHWIO U HECTH OTBETCTBEHHOCTH 3a CYII[eCTBEHHbIE
HeJIOCTaTKU Ha OCHOBAHUU TyHKTa 6 ctatbu 19 u nyHKTa 6 cratbu 29 Hacrosijero 3akoHa. (B
pedakyuu PedepanbHo20 3akoHa ot 21.12.2004 Ne 171-P3)

2. zrotoBuTesnb (MCIIOMHUTENB) 00s13aH yCTaHABIMBaTh CPOK C/Ty>KObI ToBapa (paboThi)
JTUTeTbHOTO T0/Tb30BaHMsI, B TOM UMCJ/Ie KOMIUIEKTYIOLUX U3Me/ui (JeTanei, y3/0B, arperaroB),
KOTOpble TI0 MCTeUeHWU OmpeJe/ieHHOro TMepuoja MOTYT Tpe[CTaB/sATh OMaCHOCThb AJi YKW3HU,
37I0POBbsI TIOTpeOUTeIsI, TIPUUMHSTEL BpeJl ero UMYILeCTBY WM OKpysKatoileit cpefe. (B pedakyuu
dedepanbHozo 3akoHa ot 21.12.2004 Ne 171-P3)

3. Cpok ciy0bl ToBapa (paboThl) MOXKET WUCUMCISTHCS €JUHHWIIAMUA BPEMEHM, a TaKKe
VHBIMM e[IJMHULIaMU H3MepeHUsi (KWIOMeTpaMM, MeTpaMy W TIPOYMMM eJMHULIaMU H3MepeHus
ucxons W3 (PYHKIMOHA/ABLHOTO Ha3HaueHHsi ToBapa (pe3ynbrata pabotel)). (B pedakyuu
dedepanbHoz0 3akoHa oT 17.12.1999 Ne 212-D3)

4. Ha mipoiyKThl MUTaHUsA, MaphIOMepPHO-KOCMeTHUYEeCKHE TOBAPhI, MEJUKAMEHThI, TOBAPHI
ObITOBOM XMMWUM W HHBIE II0J00HBIe TOBaphl (PabOThI) M3rOTOBHTE/b (MCIIOHHUTE/Nb) 00sI3aH
yCTaHaB/IMBaTb CPOK TOJHOCTH - TEPUOJ], TI0 MCTEUeHHM KOTOporo ToBap (paboTa) cuuTaercs
HETPUTOAHbIM /IJIT  UCTIO/Ib30BaHUsl 10 HasHaueHuto. (B pedakyuu DedepanbHo20 3aKoHa
or 21.12.2004 Ne 171-®3)

5. Tlpogaka ToBapa (BbITIOJTHEHWE pPabOTHI) IO WCTEUEHHWH YCTAHOBJIEHHOTO CpPOKa
TOJHOCTH, a TaK)Ke ToBapa (BBITIOJIHEHHE PabOThI), Ha KOTOPBINA [JO/DKEH OBbITH YCTAaHOBEH CPOK
rOAHOCTA, HO OH He YCTaHOBJeH, 3arpelaercs. (B pedakyuu dedepanbHo20 3aKOHA
or 17.12.1999 Ne 212-®3)

6. M3rotoBuTe b (MCTIIONTHUTE/TH) BIIPaBe yCTaHAB/IMBATh Ha ToBap (paboTy) rapaHTUHHBIN
CPOK - TIepHOojl, B TeueHHe KOTOpPOro B ciydyae oOHapy)keHUsi B ToBape (paboTe) HemocTaTKa
W3roTOBUTE/b (UCTIO/THUTE/Ib), TIPOZaBel], YIIOJTHOMOUeHHasi OpraHy3alusi WiU YIIOJHOMOYeHHbIN
VHAUBU/Iya/IbHBIM  TIpeANpUHUMATe/ b, UMIIOpPTep 00s3aHbl  y[OBAETBOPUTH  TpeOoBaHUs
noTpeOuTeNsi, YyCTaHOB/AeHHbIe CTaThsaMHU 18 u 29 Hactosijero 3akoHa. (B pedakyuu
dedepanbHoz0 3akoHa oT 21.12.2004 Ne 171-P3)
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V3rotoBuTeNb BIpaBe MPHHATH 00s3aTe/IbCTBO B OTHOIIEHWMM HEJOCTaTKOB TOBApa,
oOHapy)KeHHBIX T10 HCTEeUeHWUW YCTAHOBJIEHHOTO WM TapaHTHUHWHOTO CpOKa (JOTIOJHUTEIbHOe
00si3aTenbCTBO). (ZlonoaHeHue ab3ayem - @edepanbHbiil 3akoH oT 21.12.2004 Ne 171-D3)

Cofiep>kaHue [OIMOTHUTeLHOIO 00s3aTe/IbCTBA M3TOTOBUTEIS], CPOK JEWCTBHS TaKOI'o
o0si3aTeqIbCTBA U TOPSIZIOK OCYILIECTB/IEHUsI TIOTpeOuTeIeM IIpaB 0 TaKOMY 00s13aTe/IbCTBY
OTIpPefeNsilOTCS  W3roToBUTeneM.  ([lonoaHeHue — ab63auyem -  DedepanbHblii  3AKOH
oT 21.12.2004 Ne 171-®3)

7. Ilpojasel] BripaBe yCTaHOBUTb Ha TOBAp rapaHTUUHBIA CPOK, €C/IM OH He YCTaHOBJIEH
W3rOTOBUTETIEM.

[TpofaBel] BrpaBe TIPUHATH 00s13aTe/IbCTBO B OTHOILIEHWH HEJOCTAaTKOB TOBAapa,
oOHapy)KeHHBbIX TI0 MCTeUeHWH TapPaHTUMHOTO CpOKa, YCTAHOBAEHHOTO U3rOTOBUTE/IEM
(momo/HUTEeIbHOE 00sI3aTe/IbCTBO).

Cojiep)kaHue [IOTIOJIHATEIbHOTO  00si3aTeslbCTBa TIPOJiaBlia, CPOK [JIEHMCTBUSI TaKOTO
o0si3aTesibCTBA W TOPSIZIOK OCYILeCTBAeHUs ToTpebuTesieM TpaB MO TaKOMYy 00si3aTebCTBY
oTipeie/ISIFOTCs I0TOBOPOM MeXX/y MOoTpebuTesieM U MpoZaBLOM.

(Tlynkm 6 pedakyuu dedepanbHo2o 3akoHa ot 21.12.2004 Ne 171-D3)

8. WsroroButenb (mpofaBel]) HeCeT OTBETCTBEHHOCTb 3a HEJOCTAaTKU TOBapa,
oOHapy’>KeHHble B TeueHHe CPOKa AeUCTBUS [JOTIOIHUTEbHOTO 00si3aTe/lbCTBa, B COOTBETCTBUMU C
ab3arieM BTOPBIM ITyHKTa 6 cTaThy 18 HacTosiiriero 3akoHa, a IMOC/Ae OKOHYAHMS CPOKa JIeHCTBUS
JIOTIOJTHUTETbHOTO 00s3aTe/IbCTBA - B COOTBETCTBMM C TIYHKTOM 5 cTaThbu 19 HacTosiiero
3akoHa. (/JononHeHue nyHkmom - dedepanbHbili 3akoH oT 21.12.2004 Ne 171-D3)

Crarbsa 6. O0513aHHOCTh U3rOTOBUTE/ISI 00€CIIeYUTh BO3MO)KHOCTh PeMOHTA U
TeXHHYeCKOro 00C/1y)KMBaHHUsA TOBapa

W3rotoBuTenb 00s3aH 00€CieunTh BO3MOXKHOCTh HCIO/Ib30BaHUSI TOBapa B TEUEHHE €ro
CpoKa CayKObl. [Insi 3TOW 1€l W3TOTOBUTENb 00ecrieudBaeT pEMOHT M TEXHUYEeCKOe
00C/Ty)KUBaHHWE TOBapa, a TAakKKe BBIMYCK U MOCTABKY B TOPTOBbIe U PEMOHTHbIE OpraHU3allUU B
HEOOXOUMBIX [/Ii PEMOHTA U TEXHUUECKOTO 00CTY)KMBaHUSI 00beMe W aCCOPTUMEHTE 3arlacHbIX
yacTell B TeueHWe CPOKa MPOM3BO/ICTBA TOBAapa W TMOC/e CHSITHS €ro C MPOW3BO/CTBA B TeUeHUe
CpoOKa CJTy>KObl TOBapa, a MPU OTCYTCTBUM TAKOTO CPOKA B TeUEHHE JIeCATH JIeT CO AHs Tepeaun
TOBapa MoTpeOuTe/IIO.

Crarbs 7. IIpaBo morpeduresis Ha 6e30MacHOCTH TOBapa (paboThl, yC/Iyru)

1. TTorpebuTesns UMeeT TpaBO Ha TO, 4TOOBI ToBap (paboTa, yciayra) MpU OOBIYHBIX
YC/IOBUSIX €r0 WCTIO/Ib30BaHUs, XpaHeHHs, TPAaHCTIOPTUPOBKY M YTHIM3al[uKu OblT Ge30maceH Jyist
)KW3HH, 3[I0POBbsS TIOTPEOUTE/IS, OKPYXKAIOIel Cpefibl, a TAaK)Ke He TPUUMHSIT BPEJl UMYIIECTBY
notpeburens. TpeGoBaHus, KOTOpble AO/DKHBI ObecrieurBaTh 6Oe30macHOCTb ToBapa (paboThl,
YCAYTH) JJIS )KU3HU U 3[I0POBbsSI TTOTPEOUTE/Is, OKpY KaroIllel CpeZibl, a TakXKe IpeoTBpalljeHre


k6clnthook://&nd=102090202
k6clnthook://&nd=102090202
k6clnthook://&nd=102090202
k6clnthook://&nd=102090202

MMPpUUYXHEHHUA Bpedad HMMYIIECTBY HOTPEGI/ITQHSI, SIBJIIIOTCSA  00s13aTe/IbHBIMUA U YCTaHaB/IMBAOTCA

3aKOHOM W/IM B YyCTAaHOBJIEHHOM UM mnopsake. (B pedakyuu @edepanbHO20 3aKOHA
oT 17.12.1999 Ne 212-®3)

2. V3roTtoBuTeNb (MCIOMHUTENB) 00si3aH 00ecrieunBaTh 6e301acHOCTh ToBapa (paboThi) B
TeueHHe YCTaHOBJIEHHOTO CPOKa CJ/Ty>KObl WM CPOKa TOJHOCTU ToBapa (paboTh).

Ecm B cooTBeTCTBMM C MyHKTOM 1 CTarbu 5 HACTOALLETO 3aKOHA M3TOTOBUTEIb
(ucrio/THUTENb) HEe YCTaHOBW/I Ha ToBap (paboTy) Cpok ciyKObl, OH 00si3aH 00ecreunThb
6e3omacHoCcTh TOBapa (paboThl) B TeueHWe JAeCITH JieT CO AHsS Tepefjaud ToBapa (paboThi)
rotpebureso.

Bpen, mpuunHeHHBIM >KW3HHW, 37I0POBBI0 WM UMYIIECTBY I10TpeOuTesnsi BC/Ie/CTBUE
HeobecrieueHus1 Ge3omacHOCTH ToBapa (paboThl), MOAEKUAT BO3MEI[EHWUIO B COOTBETCTBHUH CO
cTatbek 14 HacTosIero 3akoHa.

3. Ecu pnisi 6e30macHOTO UMCTIONb30BaHUS ToBapa (paboThl, yC/yTH), ero XpaHeHwUs,
TPaHCTIIOPTMPOBKMA W YTWIM3aLMU HeoOxoAuMo coOsofaTh CrieljajibHble TpaBuia (fJanee -
TpaBuW/ia), W3rOTOBUTE/Nb (WCIIO/MHUTENb) 00s3aH yKa3aTh 3TH TIpaBWIa B COMPOBOJWTETHHOU
JOKyMeHTallui Ha ToBap (paboty, yciyry), Ha TUKeTKe, MapKHUPOBKOM WKW WHBIM Criocobom, a
nipo/iaBel] (MCIOIHUTe Th) 00si3aH JOBeCTH 3TH TpaBuUJIa 0 CBeJieHus TIoTpeOuTers.

4. Ecru Ha ToBapbl (paboThl, yC/IyTd) 3aKOHOM WM B YCTAHOBJIEHHOM WM TIOpSi/IKe
yCTaHOBJIeHbI 00si3aTe/ibHble TpeOoBaHUs, oOecrieunBaroIye WX 0e30MacHOCTb [JIsl KW3HH,
37I0pPOBBSI TIOTPeOUTEIsI, OKPY>Karollel Cpe/bl U TIpeJoTBpallieHre TIPUUNHEHUs BpeZia UMYILeCTBY
noTpeOuTessi, COOTBETCTBUE TOBAapoB (paboT, yc/iyr) yKa3aHHbIM TpeOOBaHUSM TIOJJIEXKUT
00s13aTe/IbHOMY TIOTBEPKAEHUIO B TIOPS/IKE, TIPeJyCMOTPEHHOM 3aKOHOM W WHBIMU TIPABOBBIMHU
aktamu. (B pedakyuu ®PedepanbHoz0 3akoHa ot 21.12.2004 Ne 171-D3)

He pomyckaeTcst mpofiaxka ToBapa (BBINOJTHEHHe paboThl, OKa3aHHe YCIyTH), B TOM YHC/Ie
WUMIIOPTHOTO ToBapa (pabotsl, yciyru), 6e3 nHdopmaiuy o6 06si3aTe/IbHOM TTOTBEPKIAEHUHN €T0
COOTBETCTBUS TPeOOBaHUSM, YKa3aHHBIM B MyHKTe 1 HACTOSIIEH CTaThU.

(Ilynkm 6 pedakyuu PedepanbHozo 3akoHa oT 17.12.1999 Ne 212-D3)

4'. He pomyckaercs mpojaka ToBapa, B TOM UMC/Ie UMIIOPTHOIO TOBapa, COZEpPKAlLero
yH(OpMalHIo, 3a paclpoCTpaHeHre KOTOPOU MpeAycMOTpeHa a/IMUHMCTPATUBHAs WU YTOJI0BHas
OTBETCTBEHHOCTb. (/[ononHeHue nyHKmom - DedepanbHbiil 3akoH 0T 05.12.2022 Ne 478-D3)

5. Eciiu ycraHOB/IeHO, YTO TIpU COO/MIOeHUM MOoTpeOuTe/ieM yCTaHOB/IEHHBIX ITPaBUJI
WCTIO/Ib30BaHUsl, XPAHEeHUs] UM TPAHCIIOPTUPOBKU TOBapa (paboTbl) OH MPUYMHSIET WM MOXKET
NIPUYMHWTE BpeJl JKW3HH, 3[J0POBbI0 W WMYILECTBY TMOTpeOUTesss, OKpYy»XKarolei cpege,
W3roToBUTEeb  (WCIIOJHUTE/b, TpOoJaBel]) 00s3aH He3aMe[/IUTe/TlbHO TIPUOCTAHOBUTH €r0
TIPOM3BO/ICTBO (peanu3aliyio) 0 YCTpaHeHUs TIPUUKH Bpe/ia, a B HEOOXOAUMBIX C/Tyuasix TIPUHSTh
MepblI 110 U3BSITUIO ero U3 060poTa U 0T3bIBY OT MOTpebuTesisi (moTpebuTeneit).

Ecmu mpuuvHbl Bpefjla YCTPAHWUTh HEBO3MOYKHO, M3TOTOBUTENb (MCIIONHUTENb) 00s13aH
CHATh Takou ToBap (paboTy, yciyry) ¢ Mpou3BOACTBA. IIpy HEBBIMOJIHEHWW W3TOTOBUTE/IEM
(ucriosHUTEIEM) 3TOM 00SI3aHHOCTU YTIOJTHOMOYEHHbIN (heflepa/ibHbIM OpraH MCIOTHUTeTbHON
B/IaCTH MPUHUMAaeT Mephl M0 OT3bIBy TAakoro ToBapa (paboThbl, yCJAYrH) C BHYTPEHHETO PbIHKA U
(wmn) ot morpebuTens WM TOTpeOWTesnell B TMOpsIKe, yYCTaHOBJIEHHOM 3aKOHO/ATeThCTBOM
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Poccutickoii ®enepauuu. (B pedakyuu cpedepanbHbix 3akoHo8 oT 21.12.2004 Ne 171-P3;
or 18.07.2011 Ne 242-®3)

YObITKH, TIDUUMHEHHbIe TIOTPeOUTe0 B CBSI3W C OT3BIBOM TOBapa (paboThbl, yC/IyTH),
TIOZI/IEeXKaT BO3MeIL[eHUI0 U3TOTOBUTe/eM (MCTIONHUTe/IeM) B TIOJTHOM 00beMe.

6. (IIyHkm ympamun cuny - @edepanbHbiii 3akoH oT 21.12.2004 Ne 171-P3)

Crarbs 8. IIpaBo noTpeduTe/sa Ha MH(GOpMaLHI0 00 U3rOTOBUTE/IE
(ucnosHMTeETE, IPOAABIiEe) U 0 TOBapax (padorax, ycayrax)

1. TTorpebuTens BrpaBe MOTpeOOBaTh TPEAOCTaB/I€HUS HEOOXOAUMOW U /10CTOBEPHOM
uHpOpMaIuM 00 u3rotoButese (UCIIOMHUTEIE, MPOZABIIE), PEXKUME ero paboThl U pean3yeMbIX
UM ToBapax (pabotax, ycayrax).

2. YKa3aHHasi B MyHKTe 1 HACTOsILleM CTaTbu WHQOpPMALUs B HAIIIAHOU U [JOCTYITHOM
dopme mOBOAUTCS 10 CBefleHUs MOTpeOuTeNell Tpy 3aK/II0UeHUH [JOTOBOPOB KYTUIU-TIPOAKH U
JIOTOBOPOB O BBITIOJTHEHUU PaboT (0Ka3aHUM yCIIyT) ClIocobaMu, TIPUHATHLIMU B OT/e/TbHBIX Chepax
oOcny>XvBaHUs TIOTpeOuTesiell, Ha pYCCKOM si3bIKe, a JOTIOJIHUTE/NbHO, TI0 YCMOTPEHUIO
u3rotoButess (MCIOSHUTeIS, TIPO/iaBlia), Ha TOCYAApCTBEHHbIX s3bIKax CyObeKToB Poccuiickoit
denepaliuu U pOAHBIX sI3bIKax HApoAoB Poccutickor ®enepary.

3. YHnonHOMOYeHHasi OpraHv3alys WM  YIOJHOMOYEHHbIM  WHAWBUYaIbHBIA
TIpeJTrIpUHUMATe b TI0 TpeOOBaHUIO TTOTpeduTesisi 00si3aHbl TIPeJOCTABUTD IO/ TBEPIKEHNe CBOUX
MOJIHOMOYMM,  BBITEKAIOL[UMX W3  3aK/JIQUEHHOT0 WMHU  [IOTOBOpa C  M3TOTOBUTE/IEM
(npogasuom). (onoaHeHue nyHkmom - @edepanbHbili 3akoH oT 29.07.2018 Ne 250-D3)

Crarba 9. Undopmarius 00 u3roroButesie (UCIOTHUTEIe, IPO/IAaBILE,
B/Ia/ie/IbLie arperaropa)

(HaumeHnosaHue 8 pedakyuu dedepanbHo20 3akoHa oT 29.07.2018 Ne 250-P3)

1. VisroToBuTens (MCTHIOMHUTENb, TIPO/iaBel]) 00s3aH ZOBECTU /10 CBEJEHHS TOTpeOuTess
(vpMeHHOe HavMeHOBaHWe (HauMeHOBaHWe) CBOeW OpraHu3aliy, MeCcTO ee HaxoKJeHus (agpec)
U pexuMm ee pabotel. IIpogasel] (KMCIOSHUTENL) pas3MellaeT YKa3aHHYI0 HWHGOpPMAIMI0 Ha
BbIBecke. (B pedakyuu DedepanbHo2o 3akoHa oT 21.12.2004 Ne 171-D3)

W3roroBuTens (UCHOMHUTENb, MpOJaBel]) - HWHAWUBW/Ya/IbHbIA TMpeAlpUHUMATENb -
JO/DKeH TIPeIOCTaBUTh TOTpebuTento MHGOPMALMI0 O TOCYJapCTBEHHOW perucTpaiud U
HaVMEeHOBaHUY 3aperuCTPHUpOBAaBILIero ero oOpraHa.

W3roroButent (rpogasel]) o0si3aH [JOBeCTH [0 CBefeHHs IOTpebuTens ¢dHUpMeHHOe
HavMeHOBaHUe (HauMeHOBaHHe), MeCTO HaXOXKJeHHs (afpec) U Pe>KUM paboThl YIIOJTHOMOUeHHOM
OpraHu3allid WM YIIOJIHOMOUEHHOTO WHAWBHUAYaJbHOTO MpeArnpuHuMarens. (/lonoaHeHue
abzayem - @edepanbHbiil 3akoH oT 29.07.2018 Ne 250-D3)

1'.  YnonHomoueHHas opraHu3aldsi MM YIOJHOMOUEHHBIA  MHAWBUYa/lbHbIA
TpeANpuHUMaTe/ b B ciaydae obpairieHuss ToTpebuTesiss 00si3aHbl ZIOBECTH [0 €ro CBe/eHus
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vHdopmanmio o cebe 1 u3roroButese (rpojasiie) (bHUpMeHHOe HaMeHOBaHHe (HauMeHOBaHHE),
MeCTO HaxOXK/eHus (azpec), peXkuM paboThbl, rOCYapCTBeHHBIM PeruCTPALIMOHHBIN HOMEep 3aricu
0 CO3/laHWU HOPUANYECKOro Nulia, (aMUInI0, UMs, OTUeCTBO (€C/IM UMeeTCs), FOCyAapCTBeHHbIN
PErMCTPALIMOHHBIM HOMED 3alvCh O TOCYAAPCTBEHHOM perucTpanuu (u3dueckoro Jvla B
KayecTBe WHAWBUJYA/JbHOTO  TIpeJTIpUHUMATe/is1).  YIOJHOMOYeHHasi OpraHu3auus  Wid
YyIOTHOMOUEHHbI  MHAUBUAYAIbHBIM TMpeANpUHUAMAaTe/b BIpaBe [OBeCTU [0 CBeJeHus
norpebuTened uWHGpopMaI[Mi0o 0 cebe TIOCPeJCTBOM ee pa3MellleHWss Ha CBOeM cailiTe B
1MH()OPMAaILIMOHHO-Te/IeKOMMYHHKALIMOHHON ceTn "HTepHeT", uH(opMaiuio 06 H3roToBUTEe
(npopaBLie)  TOCPeACTBOM  pa3MelleHusT Ha  CBOeM  cauTe B MH(OPMAalMOHHO-
Te/IeKOMMYHUKALIMOHHOW ceTH "VIHTepHeT" CChIJIKM Ha CTPaHULLy CailTa U3roToBUTe IS (MpOJaBLia)
B MH(OPMAaIIMOHHO-TeIeKOMMYHUKAIIMOHHOW ceTH "VIHTepHeT", comepkaiiyto uHdopmaiiyio oo

usrotoBurese (ripozasiie). (JonoaHeHue nyHkmom - @edepanbHbili 3akoH oT 29.07.2018 Ne 250-
D3)

1%. Bnagener; arperatopa o6s3aH JOBeCTH [0 CBeJeHUs MoTpebuTesneli MHPOPMALAIO O
cebe u mpoparne (ucrosHuTene) (dbUpMeHHOe HaWMeHOBaHHe (HavMMeHOBaHME), MeCTO
HaxoXKzeHust (afipec), pe>kuM pabOThbI, TOCYAAPCTBEHHbIM DPEruCTPAl[MOHHBINM HOMep 3alucu O
CO3/IaHWH HOPUAWYECKOro Jivlla, (aMWIUI0, UMSs, OTYeCTBO (eC/iM HUMeeTCsl), roCyAapCTBeHHbIM
PEruCTPALIMOHHBIM HOMED 3alvCh O TOCYAAPCTBEHHOM perucTpanuu (usnueckoro Jvia B
KauecTBe WHJWBHUAYaJbHOTO TIpPeATNIpUHUMATE/S), a Takke 00 WMEIIUXCS W3MEHEHHUsIX B
yKa3zaHHOW wuHbopMaluu. Biageser] arperatopa [JOBOAMT [0 CBeJeHWs TOTpeOuTeseit
vuHopMaluio o cebe U TipoziaBiie (MCTIOTHUTEIE) TIOCPEICTBOM ee pa3MellleHHs Ha CBOMX caiiTe U
(M) cTpaHWLe caWTa B HWH(POPMALMOHHO-TEIeKOMMYHUKAlMOHHOW ceTu "VHTepHeT".
Wudopmanyto o npopasie (KMCIOMHUTENE) Biajesiel] arperaropa BIipaBe [JOBeCTU /0 CBe/leHUSs
notpebuTesield TOCPeACTBOM pa3MellleHWss Ha CBOMX cCalTe W (WIM) CTpaHWIle caiTa B
VMH(}OPMAaLIMOHHO-Te/IeKOMMYHUKALIMOHHON ceTu "VIHTepHeT" CCBUIKM Ha CaWT MpojaBlia
(ucnonHUTeNsA) B MH(OPMALMOHHO-TeIEKOMMYHUKALIMOHHON ceTu "VHTepHet". (ZlononHeHue
nyHkmom - @edepanbHbiii 3akoH ot 29.07.2018 Ne 250-D3)

13. Ipopager; (McronHUTeNb) 0653aH MPejO0CTaBUTh Brajie/Iblly arperaropa U pa3MecTUTh
Ha CBOeM caiiTe B WH(OpPMal[MOHHO-TeJeKOMMYHUKal[MOHHOW ceTu "WHTepHeT" (Mpy ero
Ha/IMunK) J0CTOBEpPHYI0 MH(OpMaLMIo 0 cebe, yKa3aHHYIO B IyHKTe 1° HacTosimlel cTatey. B
cjlydae, eC/lM UMEKTCS U3MeHeHUsi B TakoW MHQopMaluu, TpofaBel] (MCTIOMHUTETb) 00si3aH B
TeueHUe OAHOro pabouero AHs C MOMEHTAa BHeCeHUsi B Hee W3MeHeHWM COOOL[UThL Brajienblly
arperatopa 00 3THX HW3MEHEHHWsSX W pa3MeCTUTh WX Ha CBOeM caiTe B WH(OPMALIMOHHO-
TeJIeKOMMYHHUKAI[MOHHOW ceTH "VIHTepHer" (Tpy ero Hamuuuu). Brazeser) arperartopa o6si3aH
BHECTH 3TU W3MeHeHUsl B UH(OpMaLMio 0 TMpoiaBiie (MCTIOHUTE/E) B TeUueHHe OFHOT0 pabouero
[HSl, eC/yd pasMellleHre YyKa3aHHOW WHQOpMalMu OCYIeCTB/seTCSI Ha calTe BJajesblia
arperatopa U (WIid) ero CTpaHWIle calWTa B HH(OPMAlIMOHHO-TeTeKOMMYHUKAlIMOHHOW CeTu
"UnTepHeT". (JononHeHue nyHKmom - @edepanbHbiii 3akoH oT 29.07.2018 Ne 250-P3)

2. Ecmm  BUj  [edaTeslbHOCTH, OCYLLeCTB/ISIEMbIA  M3rOTOBUTEsIeM  (UCIIOJHUTeJIeM,
MPOZIABLIOM), TIOJJIEXXUT JIMLIEH3UPOBAaHHI0O U (WIM) MCIOJHUTEb WMEEeT TOCYAapCTBEHHYIO
aKKpeIUTallMio, /10 CBeJleHUsl TOTpeOuTesnsi A0/DKHa OBITH AOBefieHa UHGoOpMALUsS O BUje
JlesATeJIbHOCTU M3rOoTOBUTeJIsA (MCIOHUTENs, TIPoJaBlia), HOMepe JMLeH3UM U (WIh) HOoMepe
CBUJETE/ICTBA O TOCYZapCTBEHHOU aKKpeJWTalliM, CPOKaX [eWCTBUSl YKa3aHHbBIX JIMLIEH3UU U
(Wh) CBUIETENIbCTBA, a TaK)Ke MH(opMaliyst 006 opraHe, BbiIaBilieM yKa3aHHbIE JIULIEH3UI0 U (WIN)
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CBUIeTeNIbCTBO. (B pedakyuu DedepanbHoeo 3akoHa oT 16.10.2006 Ne 160-P3)

3. Undopmaliys, mpeJycMoTpeHHasi MyHKTaMu 1 U 2 HacToslel CTaTbu, J0/DKHA ObITh
JIOBeJleHa /10 CBe/leHUs1 TIoTpebuTesniel Takyke TIPU OCYII[eCTBIEHUH TOPTOBJM, OBITOBOTO W MHBIX
BUJIOB 00CTy>XKMBaHUs TIOTpeOuTe/ell BO BpeMEHHBIX TMMOMeIl[eHUsIX, Ha sipMapKaX, C JIOTKOB U B
JPYTHX C/IydasiX, €eC/JId TOProB/s, OBITOBOe MW HHbIE BHbI O0C/TY)KUBAHUS IIOTpeOHTesei
OCYILIeCTB/ISIFOTCS] BHE TTOCTOSTHHOTO MeCTa HaXOXK/leHUsl TIpofiaBlia (MUCIIOTHUTeIS).

Crarbsa 10. Uadopmanus o ToBapax (pabdorax, yciayrax)

1. WsrotoButens (WUCTIOMHWUTEb, TIPOZiaBel]) 00si3aH CBOEBPEMEHHO TPe0CTaB/ISATh
norpebuTtento HeOOXOMUMYIO U JOCTOBepHYH HMH(opMaiio 0 ToBapax (paborax, yciyrax),
00eCreurBaroIyl0 BO3MOXKHOCTh WX TMpaBUIBHOTO BbiOOpa. Ilo OTAenbHBIM BHUJAM TOBapOB
(pabor, ycnyr) mepeueHb U CII0COObBI JoBeZieHUsT MH(MOPMALMK /10 TTIOTpebrTeNsT yCTaHABIMBAKOTCS
[TpaBuTenscTBoM Poccurickori @enepanyu.

2. Vndopmanusi o ToBapax (paborax, yciyrax) B o00si3aTe/lbHOM TIOpsiIKe [JO/DKHA
cofiep>Kark:

HavMeHOBaHWe TEXHUYECKOrO perjiaMeHTa WM/IM MHOe YCTAaHOBJEHHOE 3aKOHO/aTe/IbCTBOM
Poccuiickoii ®Pepepaliui O TeXHWYECKOM DeryMpOBaHUM W  CBUJETe/bCTByHOLee 00

00s13aTe/IbHOM TIO/ITBEPKIEHUU COOTBETCTBHUSI TOBapa 0603HaueHue; (B pedakyuu PedepanbHo2o
3axkoHa ot 21.12.2004 Ne 171-P3)

cBefleHUs1 00 OCHOBHBIX TOTPeOUTeNbCKUX CBOMCTBaX TOBapoB (paboT, yciyr), B
OTHOLLIEHWM TIPOAYKTOB TWUTaHUsl CBeJeHUss O cocTaBe (B TOM UWCAe HauMeHOBaHHe
WCTIO/Ib30BaHHbIX B TIPOIleCCe HW3TOTOBEHUS TIPOAYKTOB TWTaHWS TMHINEBbIX 00aBOK,
OroorMueCKy aKTUBHBIX 00aBOK, MH(OPMAIUsI O HAJTMUKU B TIPOAYKTAX MUATaHKUs KOMIIOHEHTOB,
TOJTyUeHHBIX C TIpUMeHeHHeM T'eHHO-UHKeHepHO-MOAW(UIMPOBAaHHBIX OPraHW3MOB, B C/ydae,
eIn cofiep)kaHhe YKa3aHHBbIX OpPraHM3MOB B TakOM KOMIIOHEHTe COCTaB/sieT Oojiee /eBATH
JeCsIThIX TPOLIeHTA), THUILeBOM LIeHHOCTH, Ha3HaueHWH, 00 yC/IOBUSIX TIPUMEHeHHsI U XPaHeHUsl
TIPOJIYKTOB TUTAHUs, O CrI0co0ax W3rOTOBJIEHUs TOTOBBIX Ostofi, Bece (0OBeme), mate U MecTte
V3rOTOB/IEHUS] M YMNakoBKU (pacacoBKM) TIDOAYKTOB TIMTAaHWs, a TakXKe CBeJEHUSl O
TIPOTUBOIIOKA3aHUSAX [I/I1 UX TIPpUMEeHEeHWs TpHU OT/AeIbHBIX 3abosieBaHusix. [lepeueHb TOBapOB
(pabot, ycayr), uHbopMalusi O KOTOPBIX [O/DKHA COZlep>KaTh TIPOTUBOIOKAa3aHUsl [Jig WX
TIpUMEeHeHUs1 TpU OTAeNbHbIX 3abosieBaHUsX, yTBep)kAaercs I[IpaButenbcTBoM Poccutickoi
®enepanuy; (B pedakyuu  ¢edepanbHbix  3akoHog  oT  21.12.2004  No 171-®3;
oT 25.10.2007 Ne 234-®3)

1leHy B pyOsisix W yc/ioBusi npuoOpereHusi ToBapoB (paboT, yciayr), B TOM 4YUC/e TIpU
oriate ToBapoB (paboT, ycayr) uepe3 orpejie/ieHHOe BpeMsi Tocjie UX repejauu (BbITOIHEHHS,
OKa3aHHsl) TIOTPeOUTeN0, TIOMHYI CyMMY, TIOZAJIEXAIyI0 BbITUIaTe MOTpebuTesieM, W Tpaduk
rioraiteHust 3Toi cymmsbl; (B pedakyuu @edepanbHozo 3akoHa oT 21.12.2013 Ne 363-D3)

rapaHTUNHBIM CPOK, eC/IM OH YycTaHOBneH; (B pedakyuu DedepanbHo20 3aKOHA
oT 17.12.1999 Ne 212-®3)

npaBWwia U ycjaoBHs 3GhGdeKTHBHOTO U 6e30macHOrO KCIT0/Ib30BaHUSI TOBApoB (pabor,
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ycnyr);
vHbopmalio 00 sHepreTrueckoidl 3¢¢GeKTUBHOCTU TOBapOB, B OTHOIIIEHWM KOTOPBIX
TpebOBaHWe O Ha/JIMUMU TaKoW WH(OPMALMKU OTpe/ie/ieHO B COOTBETCTBUHU C 3aKOHO/ATETbCTBOM

00 5HeprocOepe)keHUM ¥ O TIOBBIIIEHWM JHEpreTHUeckord 3s¢deKkTuBHOCTY; (/JononHeHue
abzayem - @edepanbHbiil 3akoH oT 23.11.2009 Ne 261-D3)

CPOK CIy»KObl WIHM CPOK TOAHOCTH TOBapoB (paboT), yCTaHOB/IEHHBIM B COOTBETCTBUU C
HaCTOSIIMM 3aKOHOM, a TaKXKe CBeZIeHHsI 0 HeOOXOJUMBIX /IeHCTBUSX TIOTPeOuTe s TI0 UCTeueHU!
yKa3aHHbIX CPOKOB M BO3MOKHBIX TOCJI[CTBUSX MPH HEBBIOJHEHUM TaKUX [elCTBUM, ecyv
TOBaphl (pabOThl) MO MCTeUEHWH YKa3aHHBIX CPOKOB IIPE/ICTaB/SIOT OMACHOCTh /ISl >KW3HHU,
37I0POBbsSI U WMMYIIleCTBA TIOTPeOUTeNsT UM CTAHOBSITCS HEMPUTOJHBIMU [Jisi UCTIO/Ib30BaHUS 110
Ha3HaueHUIo;

azipec (MecTo HaxoXKJeHus), (MpMeHHOe HavMeHOBaHWe (HavMeHOBaHWe) U3TOTOBUTEJIS
(uconHUTeNs, TpPOAABLiA),  YIMOJHOMOUEHHOM  OpraHM3aluM WM  YIIOJIHOMOYeHHOTO
VH/IMBU/IYaJIbHOTO TpeJIpyuHUMaresisi, wummnoprepa; (B pedakyuu dedepanbHo20 3aKOHA
ot 25.10.2007 Ne 234-®3)

uHbopMaruio 06 006s3aTesTbHOM TIOATBEPKAEHUN COOTBETCTBHUSI TOBApoOB (paboT, yciyr),

yKa3aHHbIX B MYyHKTe 4 cTaTbu 7 Hactosilero 3akoHa; (B pedakyuu dedepasnbHO20 3aKOHA
oT 17.12.1999 Ne 212-®3)

HMHGOPMaIUIO 0 TIpaBU/aX MPOJia>KU TOBAapOB (BLITIO/IHEHHST PabOT, OKa3aHUs yC/IyT);

yKa3aHue Ha KOHKPeTHOe JIUI[0, KOTOpoe OyZieT BBITIOIHATE Pab0Ty (OKa3biBaTh YCIAYTY), U
vHbOpMAIMI0 O HeM, eC/id 3TO UMeeT 3HaueHWe, WCXOAs W3 XapakTepa paboThl (yCiyru);
({lononHeHue ab3ayem - DedepanbHbiil 3aKoH oT 17.12.1999 Ne 212-D3)

yKa3aHHe Ha WCM0/b30BaHWe (POHOrpaMM TIpYM OKa3aHWW pasBjeKaTeNbHbIX YCIyT
VCTIOJTHUTE/IIMU MY3bIKaJIbHBIX TIPOM3BefieHUH. (/JononHeHue ab3ayem - PedepanbHbilli 3AKOH
or 17.12.1999 Ne 212-®3)

Ecsiu ipuobpeTaemblii moTpebutesieM ToBap Obul B yrioTpeb/ieHUU UK B HeM yCTPaHSICS
He/I0CTaTOK (HeJ0CTaTKU), IOTpeOuTes0 Jo/DKHA ObITh IpefocTaBaeHa MHGopMalus 06 3TOM.

3. Vndopmaiys, mnpeaycMOTpeHHass TyHKTOM 2 HaCTOSIIeM CTaTbd, [JAOBOAUTCS [0
CBeJleHHsI TOTpebuTe/ell B TeXHWUYECKOM [OKYMEHTAl[uH, TIpuIaraeMoil K ToBapaMm (paborawm,
yCayram), Ha 3TUKeTKaX, MAapKUPOBKOW WIM WHBIM CITIOCOOOM, TIPUHSATBHIM ZJIsi OT/AebHBIX BUIOB
TOoBapoB (pabor, yciyr). UHdbopmaiiyst 06 00si3aTe/IbHOM TOATBEPKJ€HUH COOTBETCTBUSI TOBApOB
TIPeJCTAB/IAETC B TIOPSIZIKE U CIoco0aMM, KOTOpble YCTAHOBJIEHBI 3aKOHO/ATe/TbCTBOM
Poccutickoii deziepaliiu 0 TeXHUUECKOM Pery/IMPOBaHUM, M BK/IOUYaeT B cebsi CBeZieHHsI 0 HOMepe
JOKYMeHTa, TO/ITBEP>K/IAIOIIero Takoe COOTBETCTBUE, O CPOKe ero JelcTBusi U 00 opraHU3alu,
ero BbigaBllel. (B pedakyuu ¢edepasbHbix 3akoHoe oT 17.12.1999 Ne 212-®3;
oT 21.12.2004 Ne 171-®3)

Ab63ay. (Ympamun cuny - @edepanbhbiii 3akoH ot 21.12.2004 Ne 171-P3)

Crarbs 11. Pexxum pabdoThI pojaBIia (MCIOTHUTE/IA)
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1. Pexxum paboThl rocyZiapCTBEHHBIX, MYHUIIUIA/IBHBIX OPraHU3alUii TOPTOB/IU, OBITOBOTO
Y UHBIX BUJOB OOC/Iy)KHBaHUSI TOTpeOUTesiell yCTaHaB/IMBAETCs 0 PelleHU0 COOTBETCTBEHHO
OpPraHOB MCITOJIHUTE/ILHOM BacTU CyObekToB Poccuiickort ®emepaliii M OpraHOB MECTHOTO
camoyTIpaB/IeHusI.

2. Pexxum paboThl opraHu3aliyii, OCyIIeCTB/ISIIOLIUX [1esSTeTbHOCTh B chepax TOProBOro,
ObITOBOTO ¥ UHBIX BUJOB 0OCTYKUBaHUS MOTpeOUTesiell U He yKa3aHHBIX B MyHKTe 1 HacTosiiei
CTaThH, a TaK)Ke UHAUBUYa/IbHBIX TIpeANPUHUMAaTe/ el YCTaHaB/IMBAeTCSI UMU CaMOCTOSITe/TLHO.

3. Pexxum paboThl mpojaBija (MCIIOJHUTEST) JOBOAUTCS [0 CBe/leHUs] TloTpebuTteneil u
JIOJ’KeH COOTBETCTBOBATh YCTAaHOB/IEHHOMY.

Crarbs 12. OTBeTCTBEHHOCTb U3r0TOBUTE/IAA (MCIO/IHUTE/ISA, IPOAABIA,
B/Ia/iesiblia arperaropa) 3a HeHajjie)xaly nHGpopMaLuio o
ToBape (pabdote, yciyre)

(HaumeHosaHue 6 peoakyuu ¢edepaibHblx 3akoHo8 oOT 21.12.2004 Ne 171-P3;
ot 29.07.2018 Ne 250-P3)

1. Ecnu morpebuTento He TIpefjocTaB/ieHa BO3MOXXHOCTb He3aMe/[JTIUTeTbHO MO/TyUUTh TIPU
3aK/TIOUeHHUH [IOTOBOpa MH(pOpMaIio o ToBape (paboTe, ycayre), OH BrpaBe MOTpeOOBaTh OT
npo/iaBlia (MCIOMTHUTESIST) BO3MellleHUs] YOBITKOB, IPUUMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHUEM
OT 3aK/IIOUeHHsi [JOTOBOpa, a eC/Id [IOTOBOP 3aK/0ueH, B Pa3yMHbIM CPOK OTKa3aTbCs OT €ero
WCTIONTHEHUsT U MOTpeOoBaTh BO3BpaTa YIUIAUEHHOM 3a TOBAap CyMMbl U BO3MeIIeHUs [PYTUX
yObITKOB. (B pedakyuu DedepanbHo2o 3akoHa oT 21.12.2004 Ne 171-P3)

I[Tpu oTKa3e OT WCTIOMHEHUs AOTOBOpa MOTpebuTesnb 00si3aH BO3BPaTUThL TOBap (pe3y/bTar

paboThI, yC/IyTH, €C/TM 3TO BO3MOYKHO TI0 MX XapakTepy) npojasily (ucnomHurento). (B pedakyuu
dedepanbHoz0 3akoHa ot 21.12.2004 Ne 171-D3)

(Ilynkm & pedaxkyuu PedepanbHozo 3akoHa ot 17.12.1999 Ne 212-D3)

2. Tlpopager; (UCMOTHUTE/B), HE TPeAOCTAaBUBIIMM TMOKYIIaTe/It0 MOJTHOM U [JOCTOBEPHOMU
vuHbopMalu o ToBape (paboTe, yciyre), HeCeT OTBETCTBEHHOCTh, MPelyCMOTPEHHYIO MyHKTaMU
1 - 4 cratbu 18 unu nyHKTOM 1 cTathu 29 HacTosIero 3akoHa, 3a HeZloCTaTKX ToBapa (paboThl,
yCJIyTH), BO3HUKIIIME TIOC/Ie ero Tepefiau MoTpedbuTento BC/IeACTBUE OTCYTCTBUS Y HEro Takou
vuHbopmaiuu. (JononHeHue nyHkmom - @edepaibHbiil 3akoH 0T 17.12.1999 Ne 212-D3)

2!, Bnapgener arperatopa, NpefOCTaBUBLIMIA IOTPeOMTEII0 HeJOCTOBEPHYIO WJIH
HernoJyiHyl0 HH@opmanuio 0 ToBape (yciayre) WM mpojaBlie (WUCIIOJHUTeNe), Ha OCHOBAHUU
KOTOpOU TmoTpebuTesieM ObUT 3aK/lOUeH [OTOBOP KYIUIU-TIPOJAXKA (ZOrOBOp BO3Me3JHOTO
OKasaHWs YC/Iyr) C TIpojaBlioM (WCIIOJIHHATeNeM), HeCeT OTBEeTCTBEHHOCTh 3a YOBITKH,
IIPUUMHEHHBIE TIOTPeOUTEITI0 BC/Ie/ICTBHE TIPE0CTAB/IEHUS eMYy TaKoH MH(POPMALUH.

Ecniu uvHOe He TmpeAyCMOTPEHO corviallleHueM MeXKAy BiafiesiblieM arperaropa u
MpoZAaBLOM (UCIIOJIHUTENIEM) WM He BbITEKaeT M3 CYL[eCTBAa OTHOLIEHUM MeXJy HUMH,
OTBETCTBEHHOCTb 3a WCIIO/IHEHHWe [I0TOBOpa, 3aK/IF0UEHHOTo ToTpeOuTesieM C TPOZAABLIOM
(ucrosiHUTE/IEM) HAa OCHOBAaHWU TPeAOCTaB/IE€HHOM B/aZie/iblieM arperatopa WH(OpMalLyd O
ToBape (yc/iyre) Wi MpojaBiie (MCIIOJIHUTENE), a TaKXKe 3a CoOJofieHre TIpaB ToTpebuTenel,
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HapyIlIeHHBIX B pe3y/ibrare Tiepefauu oTpebuTeto ToBapa (yC/Iyru) HeHafjiexallero Kauectsa 1
oOMeHa Hempo/IOBOILCTBEHHOTO TOBAapa Hajyjiekalllero KauecTBa Ha aHAJOTMUHBIM TOBap, HeceT
rpo/iaBel] (UCIIOJTHUTEJIb).

Brnazsenery arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKH, TPUYUHEHHbIE
NoTpeOuTe/NI0 BC/IEACTBYE TIPeAOCTaB/IeHUs] eMy HeJJ0CTOBEpHOW WM HerojaHON MH(OpMaluu o
ToBape (yciayre), B Ciayuyae, eC/IM Bjajesel] arperaropa He W3MeHsieT MH(OpPMAaLMIO O TOBape
(ycnyre), TipefoCTaB/Ae€HHYIO TMPOJABLOM (HUCIOTHUTEEM) U COAEePXKalllyrocsl B MpeAioKeHU! O
3aKJIF0UeHHH I0roBOpa KYTLTU-TMPOJaXKy (J0roBopa BO3Me3/IHOTO OKa3aHHsl YCJIyT).

(ZlononHeHue nyHkmom - @edepanbHblili 3akoH oT 29.07.2018 Ne 250-D3)

22, Tlorpe6uTens BrpaBe MpeJbsBUTL TpeOOBaHMEe K Biafie/blly arperaropa O BO3Bpare
CyMMBbI TIPOM3BeJeHHOM WM IMpeBapyUTe/bHOU OriaThl ToBapa (yciyru). Briagener arperaropa
BO3BpalllaeT CyMMYy TOJIyYeHHOM WM TMpeJBapUTe/SbHOM OIUIaThl TOBapa (YC/Iyru) B TedeHue
JecsiTU KaJeHJJapHbIX [HeW co JHS TIpefbsiB/ieHUs] ToTpebuTesieM Takoro TpeOOBaHUS TIpU
OJHOBPEMEHHOM Ha/IMuWU CAeIYIOLUX YCI0BUM:

ToBap (yc/iyra), B OTHOILEHHWU KOTOPOTO IOTpeOuTe/ieM BHeceHa Ipe/iBapUTe/bHast
oryiata Ha GaHKOBCKUM CUeT Biajiesiblia arperaropa, He repejjaH roTpeduTento B CPoK (yciayra He
OKa3aHa B CPOK);

noTpebuTenb HarpaBWI TpofaBLly (WMCIIOHUTENO) yBeJoM/IeHHe 00 oOTKase oT
WCTIOJTHEHUsI [I0TOBOpa KYTUIM-TIPOJiaXkU ([oroBOpa BO3ME3JHOT0 OKa3aHUsi yC/yr) B CBSI3U C
HapyllleHueM Tpo/iaBlioM (KcCro/iHATesieM) obsi3aTeslbCTBa MepefiaTb ToBap (OKa3aThb YCIyTy) B
yCTaHOBJIEHHBIN CPOK.

Hapsiny ¢ TpeboBaHMeM 0 BO3BpaTe CyMMbI MpeBapUTe/IbHOM OryiaThl ToBapa (yCIyTrH)
notpebuTesb HarpaB/isieT Bafie/iblly arperaropa IIOATBep)KJeHHe HarpaB/eHus IpPOAaBLy
(MCITO/THUTEMI0) yBeIOM/IEHUST 00 OTKa3e OT WCITOJIHEHWS [IOTOBOpa KYILIU-TIPOZAAXKU (J0oroBopa
BO3ME3/JHOT0 OKa3aHUsl yCIyT).

Ecnv yHOe He mpeyCMOTPEHO YCJ/IOBUSIMM I10J/1b30BaTe/IbCKOrO WM MUHOTO COIVIalleHUs
noTpebuTesnst ¢ BajenblieM arperaropa, yBelomJieHHe MpofaBlly (MCMONHUTeN0) 00 oTKase OT
VICTIOJTHEHUsI [JOTOBOPA KYIUIU-TIPOZIaXKU ([JOrOBOpa BO3ME3JHOTO OKa3aHHWsl yC/IYT) MOXeT ObITh
HarpaB/ieHO B/IaZieJIbIly arperaropa, KOTOPbIi 00si3aH HalPaBUTD €ro MPO/aBLy (MCIIOTHUTEITIO).

(ZlononHeHue nyHkmom - @edepanbHbili 3akoH oT 29.07.2018 Ne 250-D3)

23. B cyvae, yKasaHHOM B ITyHKTe 2° HacToslleli CTaTby, BiiajeJiel] arperaropa BIpaBe
OTKa3aTb IOTPeOUTeNI0 B BO3BpaTe CYMMbI IpeIBapUTE/NLHOM OIiaThl ToBapa (YCIyrH) MpU
TIOJlyUeHUH OT TIpofiaBlia (WMCITOJIHUTEJIST) TIOATBEPXKAEHUSI TPUHSATHS IOTpeOuTe/ieM ToBapa
(OoKa3aHUs YCAyr¥) TpPU YCJIOBUHM, 4UTO KOIMHWs TaKOTO TIOATBepKAeHUss Obula HaripaB/ieHa
B/Ia/lelbIieM arperaropa rnoTpeOuTe/t0 B TeueHUe [IeCATH KaJeHJapHbIX AHel Co [HS ToJyueHust
BafleNblieM arperatopa TpeboBaHUsI O BO3BpaTe CyMMbI Ipe/iBapUTe/IbHOM OIIaThl TOBapa
(ycnyru). B ciyuae Hecornacusi ToTpeOuTesnsi C TIpe/iCTaB/IeHHBIMH BiajiefibIl[eM arperaropa
Jl0Ka3aTe/bCTBAMM TMPUHATHS TIOTpeOuTesieM ToBapa (OKa3aHUs YC/IyTW) TOTpeOWTenb BIIpaBe
TpeOOBaTh BO3BpaTa CyMMbI TTPOM3BEJIeHHONW WM TIpeJBapuTebHON OriaThl ToBapa (yC/iyrd) B
cyznebHoM ropsizike. (JJononHeHue nyHkmom - @edepanbhbiii 3akoH ot 29.07.2018 Ne 250-D3)

3. [lpu mpuuvMHeHUM BpeJa >KWU3HU, 3[0POBbI0 UM UMYIIECTBY TOTpebuTessi BC/ieACTBUe
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HelpeJioCTaB/ieHNsl eMy IIOJIHOM U [OCTOBepHOM HuH(opMmauuu o ToBape (pabote, yciyre)
norpebuTenb BrpaBe MoTpeOOBaTh BO3MellleHUs] TAKOro Bpefia B TOPsJKe, MpeayCMOTPeHHOM
cratbeil 14 HacTosijero 3akoHa, B TOM YHWCJ/ie TIOJHOTO BO3MellleHUs YOBITKOB, MPUUHMHEHHBIX
NPUPOJHBIM 00beKTaM, HaXOJAIMMCs B COOCTBeHHOCTHU (BafileHUn) rnotpeburens. (JononHeHue
nyHkmom - @edepanbHbiti 3akoH oT 17.12.1999 Ne 212-D3)

4. Tlpu paccMoTpeHuu TpeOoBaHUM MOTPeOuTe st 0 BO3MellleHHH YObITKOB, TPUUMHEHHbIX
HeZIOCTOBEPHOW WM HeJOCTaTOYHO TIOJHOW uH(opmaiuedn o ToBape (pabore, ycayre),
HeoOXOJUMO HCXOAWUTh U3 TIPEATo/ioKeHUuss 00 OTCYyTCTBUM Yy TOTpebuTesnsi CrelyanbHbIX

MO3HAHMM O CBOWCTBAX W XapaKTepuCTHKax ToBapa (pabotel, ycayru). (B pedakyuu
dedepanbHoz0 3akoHa oT 17.12.1999 Ne 212-D3)

Crarbs 13. OTBeTCTBEHHOCTb U3roTOBUTE/IA (MCIIO/IHUTE/ISA, IPOAABIA,
yIO/ITHOMOUYEHHOU OpraHHu3aLuy WiId YIO/THOMOUYEHHOr0
WHIUBH/Iya/TbHOTO NPeANPUHUMATe/IA, UMIIOpTepa) 3a HapyLleHue
npas norpeoduTeei

(HaumeHnosaHue 8 pedakyuu dedepaibHo20 3akoHa oT 21.12.2004 Ne 171-P3)

1. 3a HapylleHue TipaB TioTpebuTeneil U3roTOBUTENb (UCTIOMHUTEb, TIpOjaBel],
YIOJTHOMOUEHHAasi OpraHu3alysi Wi YIOJHOMOYEHHbIM WH/VBU/ya/lbHbIM [peANpHUHAMATENb,
VIMIIOPTep) HeceT OTBETCTBEHHOCTh, MpeJyCMOTPEHHYI0 3aKOHOM WU JjoroBopoM. (B pedakyuu
dedepanbHoz0 3akoHa oT 21.12.2004 Ne 171-P3)

2. Ecii vHOe He yCTaHOBJIEHO 3aKOHOM, YOBITKU, PUUMHEHHbIe MTOTPeOUTe o, Tof/iexar
BO3MEILIEHUI0 B TIOJIHOW CyMMe CBepX HeyCTOWKW (TleHH), YCTAaHOBJIEHHOW 3aKOHOM W/
noroBopoM. (B pedakyuu dedepanbHo20 3akoHa oT 17.12.1999 Ne 212-P3)

3. Ymnara HeycTOWKH (TIeHH) W BO3MellleHWe YOBITKOB He OCBOOOKIAIOT W3TOTOBUTEJIS
(ucriosHUTeENSL,  TIpOJ@Blia,  YIOJHOMOUEHHYH)  OpraHu3aluil0 WM YIIOJTHOMOYEHHOTO
VHIWBUYa/JbHOTO TIpeJIIPUHUMATe/Is, WMIIOpTepa) OT MCIIO/JHEHUs BO3J/IO)KeHHBIX Ha Hero

o0si3aTenlbCcTB B Harype Tiepes; TioTpebutenem. (B pedakyuu @edepanbHO20  3aKOHA
oT 21.12.2004 Ne 171-P3)

4. W3sroroButrenb (WUCIOMHUTENb, TpOJAaBell, YINOJHOMOUEHHas OpraHu3alus Wiu
YTIOJTHOMOYEHHbIM  UHUBUAYaNbHbIA  TIpeJNpUHKAMAaTe/lb, UMIIOPTEP) OCBOOOXKJaeTcsi OT
OTBETCTBEHHOCTH 3a HEHWCTIONIHeHWe 00s3aTeNlbCTB WM 3a HeHaJjiexallee WCIOTHeHre
00s13aTeNlbCTB, eC/id [IOKa)KeT, UTO HeWCIloJHeHWe o00si3aTeNbCTB WM WX  HeHajjiekallee
WCIIO/THEHVe TIPDOU3OLIIIO BC/IEACTBUE HETpPeoJOo/IMMON CHJIbI, a TakKe I0 WHbIM OCHOBaHMSIM,
TpelyCMOTPEHHBbIM 3akoHOM. (B pedakyuu ¢pedepanbHbix 3akoHo8 oT 17.12.1999 Ne 212-P3;
or 21.12.2004 Ne 171-®3)

5. TpeboBaHusi oTpeduUTe/NsT 00 yrylaTe HEyCTOWKHU (TI€HH), MPeAyCMOTPEHHOH 3aKOHOM
WA JIOTOBOPOM, TIO//IEXKAaT YZOBIETBOPEHUIO HW3rOTOBUTEeM (MCIIOHUTEIEM, TPO/ABI[OM,
YIIOJTHOMOUYEHHOW OpraHu3al[iei Uy yIoJTHOMOUYEHHBIM WH/IWBUYaTbHBIM TIPeATIPUHUMATEIEM,
UMIIOpTepoM) B 7AoOpoBonmbHOM — mopsiake. (B pedakyuu  ¢pedepanbHblX  3aKOHOB
oT 17.12.1999 Ne 212-®3; o1 21.12.2004 Ne 171-P3)
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6. IIpu yaoByeTBOpeHUM CyZIoM TpeOOBaHUM MOTPeOuTe s, YCTaHOBIEHHBIX 3aKOHOM, CY/I
B3bICKMBAeT C W3rOTOBUTENS (UCHOMHUTENSA, TMpOJaBlia, YIMOJHOMOYEHHOW OpraHv3aluu WId
YIIOJTHOMOUYEHHOTO WHAWBUYA/TbHOTO TpeANIPUHUMATeSIs, WUMIIoOpTepa) 3a HecoOmofeHue B
Z0OPOBOTLHOM TIOPSIZIKe YI0B/IETBOPeHUs TpeOoBaHMi 1oTpebuTe s ITpad B pa3Mepe MAThAECST
TIPOLIEHTOB OT CYMMBbI, TIPUCY>K/IEHHOM CYZIOM B M0JIb3y noTpebuTesis. (B pedakyuu PedepaibHo20
3axkoHa ot 21.12.2004 Ne 171-P3)

Eciu ¢ 3asBfieHMeM B 3allUTy TpaB [OTpeOUTessi BBICTYMAlOT O00llleCTBEHHbIE
oO0beviHeHUs ToTpebuTesNelt (MX accoLyaliy, COK3bl) WM OPraHbl MECTHOTO CaMOYyTIpaB/IeHus],
TISITH/IeCSAT TIPOLIEHTOB CyMMbI B3bICKAHHOTO IITpada MepeurcsiioTCsl YKa3aHHbIM 00beJUHeHHsIM
(ux acconManusaM, COrx03aM) WU OpraHaM.

Crarbs 14. ImyljecTBeHHasi 0OTBETCTBEHHOCTH 3a Bpe/], NPUYUHEeHHbIN
BCJ/Ie/ICTBHE HeIOCTAaTKOB ToBapa (padoTsl, yCIyru)

1. Bpen, TpUUYMHEHHBIN >KU3HH, 370POBBI0 WM WMYIIECTBY TMOTPeOUTessi BC/e/CTBUe
KOHCTPYKTHBHBIX, TMPOW3BO/ICTBEHHBIX, PELeNTYPHBIX WM WHBIX HEAOCTaTKOB TOBapa (paboThl,
YCJIyTH), TIO/IJIEKUT BO3MEILI[eHUIO B TIOJTHOM o0beMe.

2. [IpaBo TpeboBaTh BO3MellleHus Bpe/ia, IPUUMHEHHOTO BCJIe/ICTBHE HeZ0CTaTKOB TOBapa
(pabothbl, yciyry), MpU3HaeTCs 3a JiF0ObIM TIOTEPIIeBIIMM HE3aBUCHMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOLIEHUSIX C MPOJABLIOM (UCIIOJTHUTEeJIeM) WIN HeT.

3. Bpen, mipuuvHeHHbBIA >XU3HU, 3[0POBBI0 WM UMYIECTBY TOTPeOUTENs], MOAJEXKUT
BO3MeIlIeHHIO, eC/Id BpeJ, MPUYMHEH B TeueHHWe YCTAaHOBAEHHOTO CPOKa CJ/Iy»KObl WM CpOKa
roHOCTU ToBapa (paboThi).

Ecmu Ha ToBap (pe3ynbraT paboThl) [O/DKeH ObITh YCTAaHOBIEH B COOTBETCTBUH C
MyHKTaMU 2, 4 cTaThbu 5 HacTosiiero 3akoHa CPOK Cay)Obl WM CPOK TOJHOCTH, HO OH He
yCTaHOBJEeH, MO0 noTpebuTtento He Obljia TIpeJOCTaB/IeHa TI0/THast U JOCTOBepHast UH(opMaliys o
CpOKe CIyXObl WM CpOKe TOAHOCTH, /MO0 T10oTpeOuTens He ObLT TIPOMH(OPMHPOBAH O
HEOOXOJUMBIX AEeUCTBUSIX TI0 MCTEUEHWH CPOKa CIYKObI WM CpPOKa TOAHOCTA W BO3MOXKHBIX
TIOC/IeZICTBUSIX TIPU HEBBITIOJHEHUM YKa3aHHBIX [IeHCTBUM, MO0 ToBap (pe3y/sbrarT paboThi) 1Mo
VCTeUeHUU 3TUX CPOKOB TIpe/ICTaB/isieT OMAaCHOCTb [JIsi ’KW3HU W 3[0POBbs, BpeJ, TOJIEXUT
BO3MEIL[EHUI0 HEe3aBUCUMO OT BpPeMeHM ero rnpuuuHenus. (B pedakyuu dedepanbHo20 3aKOHA
or 17.12.1999 Ne 212-®3)

Ecimu B COOTBeTCTBMM C TMYHKTOM 1 cTaTbd 5 HacTosilero 3akoHa W3TOTOBUTE/b
(vcrioHUTeNb) He YCTaHOBWU/I Ha ToBap (paboTy) CPOK Cy»KObl, Bpe/i TIOAJIEXXUAT BO3MeELIeHHIO B
C/lydae ero MpUUUHEHUs B TeueHue JeCsTH JIeT CO JHs Tiepefaul ToBapa (paboTkl) nmoTpebuTerto,
a eI JieHb Tiepefiauyd yCTaHOBUTb HEBO3MOXKHO, C JaThl M3TOTOBJIEHMsI TOBapa (OKOHUaHUsI
BBITIO/THEHUsI PabOThI).

Bpen, mnpuuvHeHHBLIM BCAeACTBHE HEAOCTAaTKOB TOBapa, TOJJEXUT BO3MeEI[eHUI0
TIPOZIABI[OM MJIM U3rOTOBUTE/IEM TOBapa I10 BEIOOPY ITOTepIIeBIIIeTo.

Bpen, mnpuuvdHeHHBIM BCAeACTBUE HEAOCTAaTKOB pPAabOThl WKW  YCAYTH, TIOAJIEXKUAT
BO3MeEILIeHUI0 UCTIOTHUTE/IEM.
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4. N3rotoBuTenb (MCIO/HUATE/b) HECET OTBETCTBEHHOCTh 3a Bpe[], MPUUYMHEHHbIN XKU3HH,
3/I0POBbI0 WX MUMYILIeCTBY MOTPeOuTesIsl B CBSI3U C UCTOMb30BaHUEM MaTepyasoB, 060pyJoBaHusl,
WHCTPYMEHTOB U WHBIX CPeZCTB, HeOOXOAMMBIX JIJisi TIPOM3BO/ICTBA TOBAPOB (BBLITIOIHEHUS Pabor,
OKa3aHWs yCIyT), He3aBUCUMO OT TOro, TO3BOJISII YPOBEHb Hay4YHbIX W TeXHUUECKUX 3HaHUU
BBLISIBUTH UX 0COOBbIe CBOWMCTBA WU HeT.

5. M3rotoBuTesb (UCMOMHUTEb, TIPO/iaBel]) 0CBOOOXK/IAaeTCsi OT OTBETCTBEHHOCTH, eC/v
JOKa)KeT, UTO BpeJl MPUUYUHEH BCJIe[CTBUe HEpeoJo/IMMON CUJTbl UK HapylleHUs oTpebuTeneM
yCTaHOBJIEHHBIX TIPaBUJ KCIO/b30BaHUS, XpaHEeHWsI WM TPAHCIIOPTUPOBKU ToBapa (paboThl,

yCIIyTH).

Crarps 15. KomneHcanus MopajibHOr0 Bpeja

Mopar/ibHbIi Bpe/i, TIPUUMHEHHbIN MOTPeOrTes0 BC/IeICTBYE HapyIlleHUsl U3rOTOBUTEeIeM
(ucrionHUTE/IEM, TIPOAABLIOM,  YTOJHOMOYEHHOW OpraHu3alveid WM  yIOJHOMOYEHHbIM
WH/IMBUya/JIbHBIM TIpeATIPUHAMATesIeM, WMIIOPTepPOM) TIpaB IMOTpebuTesis, MpesyCMOTPEHHbIX
3aKOHaMM U TpaBOBbIMK akTamMu Poccuiickoii @Pesepaliiy, perygupyroliMMA OTHOLIEHUS B
o0slacTH 3alUTHl TIpaB TOTpeOuTesiel, TIOZJIeXKUT KOMIIeHCAllud TIPUUMHUTEIeM Bpefia TpU
Ha/IMYUU ero BUHbL. Pa3Mep KoMIeHcalu MOPa/ibHOTO Bpe/ia Ompe/ie/sieTCsl CYJOM U He 3aBUCUT
OT pa3Mepa BO3MeIlleHWs UMYIIeCTBeHHOro Bpefa. (B pedakyuu ¢edepanbHbix 3aKOHO8
or 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-D3)

KOMHEHC&L[I/IH MODAJ/JIbHOTO BpeZla OCYIIEeCTB/IAETCd HE3aBUCMMO OT BO3MEILEeHUA
NMYIIEeCTBEHHOI'O Bp€Jd U ITIOHECEHHbIX HOTPE6I/ITEJIEM Y6I)ITKOB.

Crarba 16. Hegonycrumele yCc/10BUs JOroBopa, yiieM/Isoye npasa
MoTpeduTe/Is, 3anpeThl M 00A3aHHOCTH, Ha/IaraeMblie Ha MPo/aBIA
(ucnosTHMTEJIS, B/Ia/ie/Iblja arperaropa)

1. HeporycTUMbIMH  YC/IOBUSIMUA [JOTOBOPA, YIEMJISIFOIIMMU TIpaBa IOTpeOuTers,
SIB/IAIOTCST  YCJIOBUSI, KOTOpble HApylLIAlT TpaBW/a, YCTAaHOBJEHHble MeXAyHapOAHBIMU
porosopamu Poccuiickori Pepepaiy, HacTOALUM 3aKOHOM, 3aKOHAaMU M TPUHHMMaeMbIMU B
COOTBETCTBUU C HUMH WHBIMM HOPMAaTHMBHBIMM TIPAaBOBbIMH akTaMu Poccuiickont Pexnepaiiuu,
PeryMpyIMMY OTHOIIIEHUSI B 00/1aCTU 3all[UThI TpaB moTpebuTeneil. HemomycTtumele ycioBus
JIOTOBODA, YIIeMJISTIOIIIME TIpaBa IoTpeduTessi, HHUTOXKHBI.

Ecivu BK/IIOUEHUEe B JIOTOBOD YC/IOBUM, VIIEMJISIOLIUX TIpaBa MOTpeOuTesis, TOBJIEK/IO
NIPUUHHEHHE YOBITKOB TIOTPEOUTETI0, OHU TO/|/Ie)KaT BO3MELEHUIO TPOZAABIIOM (M3rOTOBUTEJIEM,
WICTIOJTHUTE/IEM, UMIIOPTEPOM, Bjla/Ie/IbIIeM arperatopa) B IOJHOM 00beMe B COOTBETCTBUU CO
cTatbek 13 HacTosIero 3akoHa.

TpeboBaHue TIOTpeOUTENST O BO3MEI[EHHWH YOLITKOB TIOJJIEXKUT YAOBAETBOPEHUIO B
TeueHue JeCATU THEeU CO JHS ero MpebsiB/IeHus.

2. K HemomyCcTMMbIM YCJOBUSIM [/IOTOBODPA, YIIEMJISIOIIMM TIpaBa ToTpebuTes,
OTHOCSATCS:
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1) ycioBusi, KOTOpble TIPEOCTaB/SIOT MPOJAABLy (M3rOTOBUTE/O, UCIIOTHUTEIIIO,
YIOJTHOMOUEHHOM OpraHv3alui WU YIIOJTHOMOUEHHOMY WH/WBU/yaJbHOMY TpeANpPUHUMATEIIIO,
VMIIOPTepY, BaJieblly arperaropa) MNpaBO Ha OJHOCTOPOHHUM OTKa3 OT WCIIOJIHEHUs
o0si3aTenIbCTBa WM OFHOCTOPOHHEe M3MeHeHHe YCIO0BUM 00si3aTenbCcTBa (MpeamMeTa, 1eHbl, CPOKa
Y UHBIX COTJIACOBaHHBIX C MOTpeOUTeIeM YCI0BUI), 3a UCK/IIOUeHUEeM CTy4yaeB, eC/id 3aKOHOM /TN
VHBIM HOPMAaTHMBHBIM TPaBOBBIM akToM Poccuiickoii Pezepaliiy rpelyCMOTpPeHa BO3MOXKHOCTD
Tipe/loCTaB/IeHus JOTOBOPOM TaKOTO IpaBa;

2) ycnoBus, KOTOpble OrPAaHUYHMBAIOT IIPaBO TOTpeOWUTenss Ha CBOOOJHBIA BLIOOD
TepPUTOPHAILHOM TOJICYJHOCTH CIIOPOB, MPeAYCMOTPEeHHbIN MyHKTOM 2 CcTaTbu 17 HACTOSIIEero
3aKoHa;

3) ycnoBUsi, KOTOpble yCTaHaBMBAIOT [ijIs TIOTpeOuTens mTpadHble CAaHKIUNA WA WHbIe
00s13aHHOCTH, TIPENSTCTBYIOIIME CBOOOAHOM peasu3al[id TIpaBa, yCTAHOBJIEHHOTO CTaThber 32
HacTosIlero 3akoHa;

4) ycnoBUsi, KOTOpble MCK/IOUAKOT WA OrpaHAYMBAlOT OTBETCTBEHHOCTh TMpOJaBLia
(u3roToBUTE/NSl, UCIOHUTENS, YIMOJHOMOUEHHOM OpraHv3alii WM  YIIOJIHOMOYEHHOTO
VIHJIMBW/ya/IbHOT'O TIpe/INpUHUMaTe I, UMIIOpTepa, Biajenblia arperaropa) 3a HeUCIoJHeHre WiIn
HeHa/jjie)xallee NCToTHeHre 00s13aTe/TbCTB 110 OCHOBAHUSIM, He MpelyCMOTPeHHBIM 3aKOHOM;

5) yc/ioBus, KOTOpble O0yC/IOB/IMBAIOT TpUOOpeTeHHe OJHUX TOBapoB (pabot, yciyr)
o0si3aTe/IbHBIM TIpUOOpeTeHreM WHBIX TOBApOB (paboT, ycayr), B TOM 4uc/ie MpeAycMaTpUBarOT
o0si3aTe/ibHOe 3aK/IH0ueHue UHBIX JI0TOBOPOB, eC/id MHOe He MpeyCMOTPeHO 3aKOHOM;

6) ycnoBusi, KOTOpbIe TIpe/lyCMaTPYBAlOT BBITIOJHEHKe JIOTIOJTHUTebHBIX Pa0boT (OKa3aHue
JIOTIOJTHUTENTbHBIX YCIYT) 3a Myaty 6e3 rmosiyueHust coriacusi oTpeOuTers;

7) yC/IOBUSI, KOTOpble OTPAaHMUMBAKOT yCTAHOBIEHHOe cTaTheil 16' HacTosmiero 3akoHa
ITpaBo MoTpebuTesIst Ha BIOOP criocoba u (hopMbI OTUIaThl TOBApoB (paborT, ycayr);

8) ycnoBus, KOTOpbIe COZiep>XaT OCHOBaHWSI [JOCPOUHOTO DPACTOP)KeHUsI J0roBopa Tio
TpeOOBaHUIO TpOJaBija (UCIIO/HUTEISA, Biaje/blia arperaropa), He TpeJyCMOTPeHHbIe 3aKOHOM
WM UTHBIM HOPMAaTUBHBIM MPaBOBbIM akToM Poccuiickoit ®efeparyy;

9) ycnoBusi, KOTOpPble YMEHBILIAKOT pa3Mep 3aKOHHOM HeyCTOWKWY;

10) ycioBusi, KOTOpble OrpaHUUYWBAIOT TpaBO  BbiOOpa Buaa TpeboBaHUM,
rpeyCMOTpeHHbIX MYHKTOM 1 cratbu 18 u myHkTOM 1 cTateu 29 HacTodiero 3akoHa, KOTOpbIe
MOTYT OBITb TIpeJbSIB/IEHbI TPOAABLYY (U3rOTOBUTE/IO, WCIIOTHUTE/I0, YIIOJHOMOUEHHOU
OpraHu3alyyd WM YIOJIHOMOUYEHHOMY WHJWBHJYa/lbHOMY IpeAnpUHAMATEeN0, UMIIOPTePY) NpU
TIPO/la’Ke TOBApOB (BBITIOTHEHUH PaboT, OKa3aHUU yC/IyT) HeHajieXallero KauecTsa;

11) ycnoBusi, KOTOpble YyCTaHAB/IWBAIOT 00si3aTe/IbHBIM  [OCYeOHbI  TIOpsZIOK
pPacCMOTPeHUsI CII0POB, eC/IU TaKOW MOPsJ0K He Npe/lyCMOTPeH 3aKOHOM;

12) ycsioBUsl, KOTOpbIe YCTAHABIMBAIOT [i7Is TIOTPeOuTe st 00SI3aHHOCTD TI0 [I0Ka3bIBAHUIO
oripefie/ieHHbIX 00CTOSITeNTCTB, Opemsi /10Ka3biBaHUSI KOTOPBIX 3aKOHOM He BO3/IO’KEHO Ha
rorpebuTens;

13) yciioBusi, KOTOpble OTPaHUUWBAIOT TOTpebuTesnss B CpefCcTBaX U Criocobax 3alliUThI
HapyIllIeHHbIX T1paB;

14) ycnoBusi, KOTOpbIe CTaBAT yAOBAETBOPeHUe TpeOoBaHHUI MOTpeOuTe/iel B OTHOLIEHUH



ToBapoB (paboT, yClayr) C HeAoCTaTKaMHd B 3aBUCUMOCTb OT YCJIOBWM, He CBSI3aHHBIX C
He/locTaTKaMU ToBapoB (paboT, yciyr);

15) wuHBIe yC/I0OBHsA, Hapyllawoljie T[paBWia, YCTaHOBJIEHHbIe MeXXJAyHapOAHbIMU
noroBopamMu Poccuiickoii defepaiium, HacTOSAIUMM 3aKOHOM, 3aKOHaMU M TPUHUMaeMbIMU B
COOTBETCTBUM C HMMU WHBIMA HOPMAaTHMBHBIMHM TIPaBOBbIMU akTamu Poccuiickoii Pepeparuu,
pery/MpyIIMMU OTHOLLIEHUsT B 00/1aCTU 3all[UThI TIPaB MOTpeduTereil.

3. IIpopagel (McroHUTET, BaJeiel] arperaropa) He BrpaBe OTKa3bIBaTh B 3aK/IHOUEHUH,
VCTIOJIHEHUM JIOTOBOPA, HarpaB/leHHOTO Ha TpuobpeTeHre OJHMX ToBapoB (paboT, yciyr), mo
TIpUUMHEe OTKa3a IoTpeOuTeNss B TMpUOOpPeTeHHWH WHBIX TOBapoB (pabot, yciyr). YObITKY,
TIpUUMHEeHHbIe TIOTpeOUTeN0 BC/Ie/ICTBHE HApYIlleHUs ero rpaBa Ha CBOOO/HBIN BbIOOP TOBapoOB
(pabor, yciyr), BO3MeIaroTCs TIPOAABI[OM (HCIIO/THUTEIeM, BilaZie/iblieM arperatopa) B IOTHOM
o0ObeMme.

3arnperraeTcs yoB/IeTBOPeHre TpeOOBaHUM MOTpebuTeel B OTHOLIIEHUH TOBapoB (pabor,
yCJIyT) C HEeJOCTaTKaMHM CTaBUTh B 3aBHUCMMOCTb OT YCJIOBUM, HE CBS3aHHBIX C HeJOCTaTKaMu
TOBapoB (paboT, yciyr).

3ampelriaeTcss OTKa3 B 3aK/IFOUEHWH JOrOBOpPA M BO BHECEHWM W3MEHEHWH B JIOTOBOP B
Cjlyuae TMPaBOMEPHOTO yKa3aHWs T[OTpeOuTe/leM Ha HeJIOMyCTHMble YC/IOBUS /IOTOBOPA,
yILeM/ISIFOIIEe TIpaBa MOTpeOUTes], B L[e/IsIX HCK/IIOUeHUS TaKUX YCJOBMH. IIpu mpenbsaBieHUN
norpebuTesieM TpebOoBaHMWsS 00 WCK/IIOUEHWH W3 J0rOBOpPAa HEJOMYyCTHMBIX YCJIOBHM J0OTOBOpA,
YIIEM/ISIIOIIMX TTpaBa MoTpeduTesIs, yKazaHHOe TpeboBaHMe IMO/Ie)KUT PaCCMOTPEHHIO B TeUeHHe
JecITH [OHEHM CO [JHS ero TpeabsBlAeHHs C 00s13aTe/bHBIM H3BeIlleHHeM II0TpeOuTenss o
pe3y/sibTaTaX pPacCMOTPEHHsI U MPUHATOM MOTMBMPOBAHHOM pEIlEeHUH TI0 CYIIEeCTBY YKa3aHHOIO
TpeboBaHMS.

[MpopaBel] (ucrnonHWTeNb, Bajiesel] arperaropa) He BIipaBe 0e3 TOJyueHUs] COT/IACUS
ToTpeOuTe s BBITIONHSATE AOTIOJTHUTEIbHBIE PAa0O0ThI (OKa3bIBaTh AOTIOTHUTE/bHBIE YCAYTH) 3a
riaty. [ToTpeGuTens BripaBe OTKa3aThbCsl OT OMJIAThl TakKuX paboT (YCyT), a ec/id OHU OTJIadyeHbl,
BIIpaBe MOTpeOOBaTh OT TpoAaBiia (MCIIOMHUTEJIS, BIaje/iblia arperaropa) Bo3Bpara yrjlaueHHON
CYMMBL.

Coracue T1OTpeOWTeNIsT Ha  BBINOJHEHHWE  JIOTIONIHUTENBHBIX  pabor  (OKa3aHMe
JIOTIONTHUTE/IbHBIX YCIYyT) 3a TIUaTy oQopM/sieTcs TpPOAaBLOM (MCTIOSHUTeeM, Biafie/iblieM
arperatopa) B THCbMeHHOW (GopMe, ecii WHOe He TIPeJyCMOTpPeHO 3akoHOM. OO0s3aHHOCTh
Jl0Ka3aThb Ha/JMuhe TAaKOTO COIVIaCHsi WM OOCTOSITeNTbCTBa, B CHJIy KOTOPOTO Takoe Coryiacue He
TpeOyeTcsi, Bo3/1araeTcst Ha npo/jaBlia (UCIIO/IHUTeISA, B/a/le/iblia arperaropa).

4. TTpopasel (MCITOIHUTENb, Bae/el] arperatopa) He BIIpaBe OTKa3bIBaTh MOTPEOUTE/TIO
B 3aK/TFOU€HUH, UCTIOJTHEHUH, U3MEHEeHUH WM PaCTOP)KeHUH [IOTOBOPA C TIOTpeOUTesieM B CBSI3U C
OTKa30M TIOTpeOuTesis MpeoCTaBUTh MepCOHA/IbHbIE [JaHHbIe, 3a WCK/IIOUeHHeM C/TydaeB, ecu
00513aHHOCTb TIpe0CTAB/IEHNs TaKUX JaHHBIX ITPelyCMOTpeHa 3aKOHO/AaTe/bCTBOM PoccHiicKoi
deepalivy Wi HEMOCPEICTBEHHO CBsi3aHa C UCTIOJTHEHUEM JIoTOBOpa C MoTpeduTesieM.

[Tpu mnpeabsBieHUH TOTpebHTesIeM TpeOOBaHUS O TIPeJOCTAB/IEHUH WHGMOPMAIUM O
KOHKDETHbIX MPUYMHAaX U MPaBOBbIX OCHOBAHUSIX, OMPee/sIFOIMX HeBO3MOKHOCTb 3aK/THOUeHUs,
WCTIOJTHEHUsI, U3MeHeHUsl WU PaCTOpPXKeHHsl [oroBopa 0e3 mMpefoCTaBieHUs TepCOHA/IbHBIX
JlaHHBIX, B MHUCbMEHHOM (opMe (B TOM uwucje B (pOpMe 371eKTPOHHOTO AOKYMEHTAa) MpojaBel]



(McrionHUTENb, Bajiesiel] arperaropa) JO/DKeH MpefoCTaBUTh TaKyk HHGOpPMAI[HI0 B TeueHHe
ceMu ZIHeM Cco AHS NpeabsBIeHUs] YKa3aHHOTO TpeOoBaHUS.

[IpopmaBen; (ucrionHWTeNb, BAafiesiel] arperaropa) MpefoCTaBaAseT HH(OpPMAaLUIO
notpeburemto B TOM ¢dopMe, B KOTOpOH TIpe[bsiBieHO TpeOOBaHWe TMOTpeOUTeNsT O
rpefiocTaB/ieHUd WH(POpPMAallMM O KOHKDeTHbIX TMpPUUMHAX W TIpaBOBbIX OCHOBaHUSX,
onpeJesisiouX HEBO3MO)KHOCTh 3aK/IHOUeHUs], MCIIOJIHEeHHWsl, U3MEHEHUsl WA pPacTOpPKeHUs
Joropopa 0e3 TipeJoCTaBleHHWs] T€PCOHA/IbHBIX [AHHBIX, €CIM HHOe He YyKa3aHO B 3TOM
TpeOOBaHHH.

[Mpu mnpepbsiBieHUM TOTpebuTesieM TpeOOBaHUSI O TIPeJOCTaB/IeHUH WHGOpPMAIMU O
KOHKDETHBIX MPUYMHAaX U MPaBOBbIX OCHOBAHUSIX, OMPEJE/SIOIIMX HEBO3MOKHOCTb 3aK/THOUEHUS,
VCTIOJTHEHUsI, U3MeHeHUsl WM pacTOp)KeHHusi JoroBopa 0e3 mMpefoCTaBieHUs TepCOHa/IbHBIX
JIAHHBIX, B YCTHOU (hopMe Takasi IH(OpMaIys Jo/bKHa OBbITh TIpeIoCTaB/IeHa He3aMe/[/TUTeTbHO.

(Cmampbs 6 pedakyuu PedepanbHo2o 3akoHa oT 01.05.2022 Ne 135-D3)

Cratba 16'. ®opMbI ¥ NOPA/IOK ONJIATHI IPH NPOJiaXke TOBAPOB
(BBINMO/THEHUH PadOT, OKa3aHUHU yCJIYT)

1. TlpogaBelr; (MCHoOMHWUTEIb, BAafiesiel] arperatopa B C/iyyae MCII0/Ib30BaHUs B CBOeU
JesITe/IbHOCTH HAJIMYHBIX PacueToB C MOTpebuTesieM) o0si3aH 00eCreunTh BO3MOXKHOCTb OTUIAThI
ToBapoB (paboT, yc/yr) MyTeM HCIOIb30BaHMsl HAI[MOHAIBHBIX T/IaTe)KHBIX WHCTPYMEHTOB, a

TaKKe Ha/JIMYHbIX pacueToB 1O BbIOOpY moTpebutens. (B pedakyuu PedepanbHO20 3aKOHA
ot 31.07.2020 Ne 290-D3)

OO6s13aHHOCTL ~ 00eCTeunTh BO3MOXKHOCTb  OIJIaThI  TOBapoB  (pabot, ycayr) c
VICTI0/Ib30BaHWEM HalLMOHAJ/IbHBIX T/IaTeXXHbIX UHCTPYMEHTOB B paMKax HallMOHAJbHON CHUCTEMbI
IJIaTeXXHBIX KapT pacnpoCTpaHseTCs Ha NpojaBlia (KCIIOMHUTeNs, Biaje/blia arperaropa), y
KOTOPOTO BBIDYUKa OT peaju3aliii ToBapoB (BBIMNOJIHEHUS pabOT, oOKasaHUs YCIyr) 3a
TIpe/IIeCTBYIOIIUNA Ka/leHJApHbIA Tofi TpeBbIlliaeT ABajLaTh MWIIMOHOB pybneil. (B pedakyuu
dedepanbHozo 3akoHa ot 31.07.2020 Ne 290-D3)

Ecmi  Mecrto omatel ToBapoB (paboT, yc/iyr) HaxoguTcs B MecTe, TAe He
TpeioCTaB/SIIOTCS YC/IYTU [IOCTyTa K TIOABMXXKHOM pajuoTenedOHHOM CBsI3U U (W/IM) Cpe/iCTBaM
KOJJIEKTUBHOTO /IOCTyNa K UWH(OPMal[MOHHO-TeJIeKOMMYHUKal[MOHHON ceTu "UHTepHet",
npozaBel] (WCTIOJHUTEb) OCBOOOKJAETCS OT O0O0sA3aHHOCTH OO0EeCIeunTh B 3TOM MeCTe
BO3MOKHOCTb OIIJIaThI TOBapoB (paboT, yC/Iyr) C KCII0/Ib30BaHHWEM HaI[MOHABHBIX TUIATEKHBIX
MHCTPYMEHTOB.

[TpopaBel; ocBobox1aeTcsi OT 00si3aHHOCTU 00eCIeurTh BO3MOYKHOCTh OTJIaThl TOBApOB C
WCTI0/Ib30BaHUEM HAlMOHABHBIX TIaTeXHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTe, BBIPYYKa OT
peaqM3alid TOBAapOB B KOTODOM COCTaB/sSieT MeHee TSTH MWIIMOHOB pybOmed 3a
Trpe/lieCTBY IO Ka/leHJapHbIM TO/.

(Ilynkm & pedakyuu PedepanbHozo 3akoHa ot 01.05.2017 Ne 88-D3)

2. Omtata ToBapoB (paboT, yC/Iyr) MOXKeT TIPOU3BOAUTLCS TTOTPeOUTe/IeM B COOTBETCTBUU
C YyKa3aHWeM TMpojaBija (MCIIOJIHUTENSA) TIyTEM pacueToB uepe3 CYOBEKTOB HAIMOHATbHON
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TIJIaTe)KHOM CHUCTeMbI, OCYIIeCTB/IAIOMINX OKa3aHWe TIUIaTeXHBIX YCAYT B COOTBETCTBUM C
3aKOHO/ZaTe/IbcTBOM Poccuiickoli ®esiepaliii O HallMOHA/IbHOW TI/IaTEXKHOW CHUCTeMe, eC/Ii UHOe
He ycCTaHOB/IeHO (eJepasbHbIMKA 3aKOHaMU WIM WHBIMA HOPMATHMBHBIMHU TIPaBOBBIMM aKTaMU
Poccurickor @egepaijyu.

3. Tlpu omate TOBapoB (paboT, yC/Iyr) HAIWYHBIMH JeHEXKHBIMUA CpeJCTBaMHU
o0si3aTesibCTBa TOTpeOUTessi Tepe] TPOZABIIOM (KCTIOMHUTeeM) TI0 oOrjilaTe TOBapoB (pabor,
YC/IYyT) CUYUTAIOTCS MCIOJHEHHbIMU B pa3Mepe BHECEHHBbIX [IeHEe)KHbIX CpeJCTB C MOMeHTa
BHECEHHUsI HaJIMUHBIX JI€HEXXHBIX CPE/ICTB TPOAABLY (MCIIOJIHUTEM0) MO0 MJIaTe)KHOMY areHTy
(cybareHTy), OCYyIIIeCTB/ISIIOIIEMY ZIeSITe/TbHOCTD T10 MPUEMY TiaTexxel hr3nueCKUx JIni.

[Ipu omutate ToBapoB (paboT, yCayr) MyTeM TiepeBofia TIpeloCTaB/IsIeMbIX TIOTpeOuTeeM
Ha/MYHBIX JIEHE)KHBIX Cpe/ICTB 6e3 OTKPBITHSI OAaHKOBCKOTO cueTa 00si3aTe/llbCTBa TOTpeOUTesis
repesi TpoJaBlioM  (MCTIOJHUTENIEM) TI0 oOrjlaTe ToBapoB (paboOT, yC/Iyr) CUWUTAOTCSA
WCTIOJTHEHHBIMU B Pa3Mepe BHECEHHBIX JIeHEe)KHBIX CPeACTB C MOMEHTa BHeCeHHs MoTpebuTeieM
Ha/IMYHBIX [IEHEXKHBIX CPeJICTB KPeAUTHOW OpraHu3aliuy MO0 OGAHKOBCKOMY TUIaTEXKHOMY areHTy
(cybareHTy), OCYIIECTB/ISIONIMM JIeITeIbHOCTb B COOTBETCTBHM C  3aKOHO/aTe/IbCTBOM
Poccutickoii @efepaliy 0 Hal[MOHATLHOM TI/IaTe>KHOW CUCTEMe.

[Tpu omare ToBapoB (paboT, ycayr) myTeM TiepeBOZAa [eHeXHBIX CPeJCTB B paMKax
npyMeHsieMbIX (opM Oe3HaJMUHBIX pacueToB 00si3aTeNbCTBA TOTPeOuTesNIs Tepes TPOAABIIOM
(ucriosiHUTEIEM) TIO OIIaTe TOBapoB (paboT, yC/Iyr) CUMTAKOTCS WCIIOHEHHBIMU B CyMME,
yKa3aHHOM B pacCIOpsPKeHHWH O TIepeBOJe AEHEXHbIX CPeJCTB, C MOMEHTa MOATBEP)K[EHHUsI ero
UCToHeHUst 06cy KuBatoleid moTpebutesnsi KpeJUTHOMN opraHu3aLyei.

4. Tlpu omnare ToBapoB (paboT, yciyr) mpojaBlly (MCIIOJHUTE0) 3arpeljeHo
yCTaHAB/IMBAaTb B OTHOIIEHWM OJIHOTO BH/Ia TOBApOB (paboT, yCAyr) pasiuuHble IIeHbl B
3aBUCMMOCTM OT CIiocoba WX OIUIaThl ITOCPeACTBOM HA/JIMUHBIX pacueTOB WM B paMKax
ripuMeHsieMbIX (hopm Ge3HaTMUHBIX PaCueToB.

5. TlpopaBer] (WCIOMHUTENb) HeCeT OTBETCTBEHHOCTh 3a BO3HUKIIWE Yy TIOTpeOuTess
yOBITKH, BbI3BaHHBIE HapyIlleHHeM TpeOoBaHUM TTyHKTa 1 HAaCTOSIIeN CTaThy.

(ZlononHeHue cmambeli - PedepanbHbili 3akoH oT 05.05.2014 Ne 112-D3)

Cratba 17. CyaeOHasi 3a1{UTa NpaB moTpeouTe el

1. 3amuTa npaB OTpedUTeNIel OCYIeCTBISIETCS CYI0M.

3aiuTa TIpaB TOTpebuTenel yCayr, OKa3biBaeMbIX (DMHAHCOBLIMM OpraHU3alUsIMHU,
OpraHM3YIOIIUMU B3aUMO/IeHCTBUE C YTIOJIHOMOUEHHBIM T10 TpaBaM MoTpebuTesiell pUHAHCOBBIX
yciyr B cootBerctBUM ¢ PezsepanbHbIM  3akOHOM "OO6  yIOJHOMOYEHHOM TI0  TpaBaM
notpebuTeneid (HUHAHCOBBIX YCAYT", OCYLIECTB/SETCS C OCOOEHHOCTSIMM, YCTaHOBJIEHHBIMU
yKa3zaHHbIM ~@Defiepa/ibHbBIM ~ 3aKOHOM. (/[ononHeHue ab3ayem - DedepanbHblli  3AKOH
ot 04.06.2018 Ne 133-®3)

2. Vicku o 3amiure ripaB notpebuTesield MOTYT ObITh MpeAbsIBAeHbI TI0 BbIOOPY MCTIIA B CY/
10 MecCTy:

HaX0XX1eHMs OpraHM3alyu, d eC/iu OTBeTUMKOM ABJIAETCHA HH,[[I/IBI/IAyaJ'[beII\/II
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MnpearnpuHuMdarTeib, - €ro JXUTE/IbCTBA,
JKUTeJ/IbCTBA U1 HpE6BIBaHI/IH HCTLa,
3dK/TFOUeHHA UK UCITIOJIHEHHWA A0r0BOPd.

Ecmm wuck K OpraHM3dlliM  BBITE€KA€T M3 [AeATeJIbHOCTHU ee (I)I/IJ'II/IaJ'Ia nn
npeacraBuTe/IbCTBA, OH MOXKET OBITE npeabAB/IEH B Cy/l 110 MECTY HAaXOXXIAEHUs ee cbmmana nJin
npeacrTaBuTe/IbCTBA.

(Ilynkm 6 pedakyuu PedepanbHozo 3akoHa ot 21.12.2004 Ne 171-D3)

3. [NoTpebuTtenu, UHbIe UCTLILI TI0 KCKaM, CBSI3aHHBIM C HapyllleHUeM TpaB MoTpebuTee,
0CBOOOXKIAIOTCS OT YI/IaThl TOCYAaPCTBEHHOM TOLUIMHBI B COOTBETCTBUM C 3aKOHOZATETbCTBOM
Poccuiickoii @ezepariii 0 Hanorax W cbopax. (B pedakyuu DedepanbHo20 3aKOHA
otr 18.07.2011 Ne 242-P3)

ITIABA I1. 3AIIIUTA ITPAB IIOTPEEUTEJIEN ITPU ITPOJIAXKE
TOBAPOB IIOTPEBUTE/IAM

Crarbs 18. I[IpaBa noTpeduTeisi Ipu 00HaPYy)XeHUH B TOBape HeAOCTATKOB

(HaumeHosaHue 8 pedakyuu DedepanbHozo 3akoHa oT 25.10.2007 Ne 234-P3)

1. IMorpebutens B ciaydyae oOHapy)KeHHSI B TOBape HeAOCTAaTKOB, eC/M OHU He ObUH
OTOBOpEHHI MPOAABLIOM, TI0 CBOeMY BbIOOpY BITpaBe:

norpeboBaTh 3aMeHbI Ha TOBAp 3TOM yKe MapKu (3TUX yKe Mofie/iu U (WIn) apTUKY/Ia);

norpe6oBaTh 3aMeHbl Ha TakKOW >Ke TOBap [pyrodi Mapku (Mojenu, apTHKy/la) C
COOTBETCTBYIOLIMM TepepacueToM MOKYITHOMU L|eHbl;

1oTpe6oBaTh COPa3MEPHOT0 YMeHbIIIeHUs TOKYITHOM 11eHbl;

HOTPE6OBaTb He3aMe/IUTe/IbHOI'O 6@3B03M€3,E[HOFO YCTpaHEHHUA HeJOCTATKOB TOBdPad W/
BO3MeleHHs paCX040B Ha UX HCIIPpAB/IEHHE HOTPE6I/ITEHEM WJIN TPETbHM JIMLOM;

OTKd3aTbCAd OT HCIIOJIHEHUA OOroBOpd KYIUVIM-TIDOAAXHW H HOTpE6OBaTb BO3BpdTa
y1'[]'[a‘-IEHHOﬁ 3d TOBap CYMMBEI. ITo TpE6OBaHI/II-O MMpoaaBLid XU 34 €ro CHeT HOTPEGI/ITETIB AO0J/DKeH
BO3BpPATUTb TOBAP C HEJOCTATKAMM.

[Tpu 3TOM TOTpeOWTENHL BIIpaBe IMOTPeOOBaTh TaKXKe IMOJTHOTO BO3MEI[eHHUsS YOBITKOB,
NPUYMHEHHBIX €My BC/IACTBHE TIPOJ@Kd TOBApa HEHAJJIeXallero KadyecTBa. YOBITKH
BO3MEII[AIOTCSI B CPOKW, YCTAaHOBJIEHHbIE HACTOSII[UM 3aKOHOM /IJI1  Y/IOBJIETBOPEHUS
COOTBETCTBYIOIIUX TpeOOBaHUM MOTpebuTeIs.

B OoTHOIIEHUM TeXHUYEeCKH CJIOKHOTO TOBapa MoTpeOuTesnb B ciydae 0OHapy)KeHUsI B HEM
HEe/IOCTAaTKOB BIIPaBe OTKAa3aThCsl OT WCIIOMHEHWs [0roBOpa KYIUIU-TIPOAaKH W MOTpeboBaTh
BO3BpaTa yIulaueHHOW 3a Takod TOBap CyMMbI JIMOO TpeAbsBUTHL TpeOOBaHWE O ero 3amMeHe Ha
TOBAap 5TOM K€ MapKu (MoJend, apTHKy/ja) WM Ha TakOW >Ke TOBap [Jpyrod Mapku (Mogjenw,
apTHKYyJa) C COOTBETCTBYIOLIUM IepepacyeToM TMOKYMHOMW LieHbl B TeUeHUe MATHAJALATH JHeN Co
JHS Tiepefiauy TIOTpeOUTeI0 Takoro ToBapa. [1o McTeueHuH 3TOr0 CpOKa yKa3aHHbIe TpeboBaHUs
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TIOZIJIEXKAT Y0B/IETBOPEHUIO B O/HOM U3 C/e/YIOLUX C/TyuaeB:
oOHapy>XeHHe Cyll[eCTBeHHOTO He/JoCTaTKa TOBapa;

HapyllleHWe YCTAHOBJIEHHbIX HACTOSII[UM 3aKOHOM CPOKOB YCTPaHEHHUS He0CTaTKOB
TOBapa;

HEBO3MO)XHOCTb HCII0/Ib30BaHUSI TOBapa B TeueHue KaXKJOro rojia rapaHTUMHOIO CPOKa B
COBOKYTMHOCTH 0Oojiee ueM TpH/L[aTh [HEW BCIeACTBHE HEOJHOKPATHOTO YCTPaHeHWs ero
pa3/IMUHbIX HEeJOCTATKOB.

[TepeyeHb TeXHMYECKU CJIOXKHBIX TOBapoB yTBepxkzaaercsi [IpaButenbctBom Poccurickon
Depepalyu.

(IIyHkm 8 pedakyuu DedepanbHo20 3axkoHa oT 25.10.2007 Ne 234-D3)

2. TpeboBaHus, yKa3aHHble B TIIyHKTe 1 HaCTOsIIed CTaTbU, MPEebSIBISIOTCS
rnorpe6uTesieM TIpofaBily JIMOO YIIOJTHOMOUEHHOW OpraHu3al[id WIA  YIIOTHOMOUEHHOMY

VIH[IMBU/1ya/IbHOMY TrpeirpUHMUMATETHO. (B pedakyuu dedepanbHO20 3AKOHA
oT 21.12.2004 Ne 171-®3)

3. HOTpE6I/ITEJIb BIIpaBe IIpeaAbABUTDb Tp86OBaHI/IH, YKa3daHHLBIE B a63auax BTOPOM U IIITOM
ITYHKTAa 1 HaCTOﬂMEﬁ CTaThbu, N3TOTOBUTEJIIO, YHOHHOMOHEHHOﬁ OpraHH3alli  WUJIH

YIOJTHOMOUEHHOMY — WHAWBUAYaJbHOMY  TIpeJIpUHUMAaTe/t0, uMmmnoprepy. (B  pedakyuu
¢pedepanbhbix 3akoHo8 OT 21.12.2004 Ne 171-P3; ot 25.10.2007 Ne 234-D3)

BwmecTo rnipebsiB/ieHys 3THX TpeOoBaHHUI MTOTpeOUTe/b BIIpaBe BO3BPATUTh U3TOTOBUTEJTIO
WX UMITOPTePY TOBap HeHa/ljie)kalllero KauecTBa W MoTpeOOBaTh BO3BpaTa yIjlaueHHOHN 3a Hero
cymmbl. (B pedakyuu dedepanbHo2o 3akoHa oT 25.10.2007 Ne 234-D3)

4. (ITynkm ympamun cusy - @edepanbHbiil 3akoH oT 25.10.2007 Ne 234-D3)

5. OTcyTcTBUE y TIOTpebUTe/sT KaCCOBOTO W/IM TOBAapPHOTO YeKa JInh0 MHOTO JIOKYMEHTa,
yAocToBepsitolliuX (GakT U YCAOBUs TIOKYIIKA TOBapa, He SIB/IsSeTCS OCHOBaHWEM /[ijis OTKa3a B
yAOB/IETBOPEHUU ero TpeOoBaHu.

[TponaBer] (M3roTOBUTENb), YIIOJHOMOUEHHAsi OpraHu3alusi WIA YIOJIHOMOYEHHBIM
VHAVBU/Iya/IbHBIA TIpeATNpUHUMAaTe/ b, UMIOPTep 00si3aHbI TIPUHATH TOBAp HEHA/JIeKalllero
KauecTBa y IoTpebuTesiss U B Cjiyuae HeOOXOAUMOCTH TPOBECTH IPOBEPKY KaueCTBa TOBapa.
[TorpebuTenb BIipaBe yuyaCTBOBaTh B MpOBepKe KauecTBa ToBapa. (B pedakyuu ®edepanbHo2o
3akoHa ot 21.12.2004 Ne 171-P3)

B cnyuae crnopa 0 mnpuuMHax BO3HUKHOBEHUSI HeJOCTAaTKOB ToBapa IIpojasel]
(M3roTOBUTE/L), YIOIHOMOUEHHAsi OpraHM3alus WX YIOJHOMOYEHHbIM WHWBUYalbHbIN
TipeJTrIpUHUMaTe b, UMIIOPTep 00si3aHbI MPOBECTU KCIIePTU3Y TOBapa 3a CBOM cueT. DKCIepTH3a
TOBapa MPOBOJWUTCS B CPOKH, yCTaHOB/eHHble cTaTbsiMu 20, 21 u 22 HacTosero 3akoHa [AJis
YIOBJIETBOPEHUsST  COOTBETCTBYIOIIUX TpeOoBaHuii  moTpebutens. IloTpebuTesns  BrpaBe
TIPUCYTCTBOBATh TPU MPOBeIEHUU SKCTIePTH3bl TOBAapa U B C/Iyyae HeCOr/jiacusi C ee pe3y/bTaTaMu
OCIIOpUTH 3aK/IFOueHWe TaKOM 3KCrepTH3bl B cyneOHOM mopsizike. (B pedakyuu PedepanbHo20
3akoHa ot 25.10.2007 Ne 234-D3)

Ecmu B pe3ysbTare 3KCIepTU3bl TOBapa YCTaHOB/IEHO, UTO €ro HeJOCTaTKU BO3HUKIIU
BC/IeZICTBHE OOCTOSITE/ILCTB, 3a KOTOpDbIe He OTBeyaeT IMpofaBel] (M3rOTOBUTENb), MOTpebuTeNb
00si3aH  BO3MECTUTh TMpOJaBlly (M3rOTOBUTE/IO), YIIOJHOMOUEHHOW OpraHu3aluvl  WIu
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YIOJTHOMOUEHHOMY WH/IMBU/lyaJlbHOMY MNpPeANPUHUMATE/TH0, UMIIOPTePY pacxo/bl Ha MpOBe/ieHre
9KCMEePTHU3bl, a TAK)XKe CBSI3aHHbIE C ee TIPOBeJeHMeM pacxo[bl Ha XpaHEHUEe U TPaHCIIOPTUPOBKY
ToBapa. (B pedakyuu ®PedepanbHozo 3akoHa ot 21.12.2004 Ne 171-D3)

(Ilynkm 6 pedakyuu dedepanbHoz20 3akoHa oT 17.12.1999 Ne 212-D3)

6. IlpogaBer] (M3roTOBUTE/Nb), YMOTHOMOUEHHAsi OpraHM3alus WIA YIOJHOMOYEHHbIN
VIHIMBW/yaJIbHBIN TIpe/NpUHUMAaTe b, UMIIOPTEP OTBeYaeT 3a HeJJOCTaTKX TOBapa, Ha KOTOPbIN He
yCTaHOBJIEH TapaHTUIHBINA CPOK, eC/id MOTpebuTeNb I0Ka)KeT, YTO OHU BO3HUKIIM [I0 Tiepeiaun

TOBapa TOTpPeOMTeNI0 WM 10 TIPUYMHAM, BO3HUKIIMM [0 3TOr0 MoOMeHTa. (B pedakyuu
dedepanbHoz0 3akoHa oT 21.12.2004 Ne 171-D3)

B oTHOmeHuM TOBapa, Ha KOTOPBIM YCTAHOBJ/IEH TapaHTUWHBIA CPOK, MpOAABel]
(M3roToBUTE/b), YIIOJIHOMOUEHHAsi OpraHu3alvs WM YIOJHOMOUEHHbIM WHAUBUYabHBIN
ripe/iNpuHUMaTe /b, UMIIOPTED OTBeuaeT 3a HeJOCTaTKW TOBapa, €C/id He [JOKaXkeT, UTO OHU
BO3HUKJ/TU TIOC/Ie TIepe/iaud TOBapa MoTpeOuTe 0 BCIeCTBUE HapyIlleHUs ToTpebuTesieM TpaBUI
WCT0/Ib30BaHUS], XpaHeHWsT WIM TPAHCIOPTUPOBKU TOBapa, [JEWCTBUM TPEeTbUX JIUL] WU
HerpeoaonuMou cunbl. (B pedakyuu ®edepanbHozo 3akoHa oT 21.12.2004 Ne 171-D3)

(ZlononHeHue nyHkmom - @edepanbHbili 3akoH 0T 17.12.1999 Ne 212-D3)

7. JJocTaBKa KpyrnHorabapuTHOTO TOBapa M ToBapa Becom 0osiee MITU KUJIOTPAMMOB IJist
PEeMOHTa, YLIeHKHU, 3aMeHbI U (W/IK) BO3BpaT UX MOTPeOUTe/0 OCYIIeCTB/ISIOTCS CU/IaMU U 3a CUeT
npojiaBija  (M3rOTOBUTE/Sl,  YIOJTHOMOYEHHOM  OpraHu3alid  WIM  YIIOJTHOMOYEHHOIO
VH/IMBUYaJIbHOTO TIpeANpUHUMATesNss, HWMIopTepa). B cjlyyae HeUCNONHeHUs1 [AaHHOU
00s13aHHOCTH, a TaK)Ke IPH OTCYTCTBUH TIpo/iaBlia (M3rOTOBUTEIS, YTIOTHOMOUEHHOM OpraHu3alin
WM YTIOJIHOMOYEHHOTO MHJWBU/ya/IbHOTO TIpeATIpUHUMATe/Isi, UMIIOpTepa) B MeCTe HaxXOX/eHHs
norpeburenss AocraBka U (WiKM) BO3BpAaT YKa3aHHbIX TOBAapOB MOTYT OCYIeCTBJSATHCS
norpeburenem. [Ipu 3ToM T1ipoAaBel] (M3rOTOBUTENb, YIOTHOMOYEHHas OpraHu3alusi Wid
YIO/THOMOYEHHBIM  WHAWBHU/Ya/bHBIA  TpeANPUHUMATe b, WMIIOPTEP) 005i3aH  BO3MECTHUTh

NOTpeOUTeTI0 pacxofibl, CBsA3aHHbIE C JOCTAaBKOW W (WM/M) BO3BPATOM YKa3aHHBIX TOBapoB. (B
pedakyuu ¢edepanbHbix 3akoHo8 oT 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-P3)

Crarbs 19. Cpoku nipegbsAB/IeHHs OTPeduTe/IeM TPeOOBaHU B OTHOLLIEHUH
He/JJ0CTaTKOB TOBapa

1. TToTpebuTens BIIpaBe MpeAbLSBUTEL TTPeyCMOTPEHHbIE CTaThel 18 HacTosiiero 3akoHa
TpebGoBaHUs K MPOZABLY (M3TOTOBUTEIIO, YIIOJTHOMOUYEHHOW OpTraHU3al[iy UM YTIOTHOMOUEHHOMY
VH/JUBW/Ya/bHOMY TIpeJNpUHUMAaTe 0, UMIIOPTepPY) B OTHOILIEHWU HeJOCTaTKOB TOBapa, ecju
OHM OOHapy)KeHbl B TeueHWe TapaHTUMHOTO CpOKa WM CpoKa roaHoctu. (B pedakyuu
dedepanbHoz0 3akoHa oT 21.12.2004 Ne 171-D3)

B oTHomeHuWy TOBapoB, Ha KOTOpble TapaHTHUMHbIE CPOKWM WM CPOKWM TOAHOCTH He
yYCTaHOBJ/IEHBI, TOTPeOUTe/b BrpaBe TIPeIbsIBUTH yKa3aHHbIe TpeOOBaHWS, eC/id He[O0CTaTKU
TOBapoB OOHapykeHbl B pa3yMHbI CPOK, HO B TipefieflaXx [ABYX JieT CO [Hs TiepeJaud HX
notpeburesto, ecyiu 6osiee AUTe/IbHBIE CDOKU He YCTAHOBJ/IEHBI 3aKOHOM WJIA JIOTOBOPOM.

(Ilynkm & pedakyuu PedepanbHo20 3akoHa oT 17.12.1999 Ne 212-D3)
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2. TapaHTHIHBIN CPOK TOBapa, a TakXKe CPOK ero CAyKObl UCUUC/SIETCS CO JHS repeaun
TOBapa I0TpebWTeN0, eclM MHOe He TMpeAyCMOTPeHO JorosopoM. Ecmu feHb mnepepaud
YCTaHOBUTh HEBO3MOXXHO, 3TU CPOKM MCUMCJISIIOTCS CO [JHSI M3rOTOB/IeHUs ToBapa. (B pedakyuu
deodepanbHo20 3akoHa oT 17.12.1999 Ne 212-D3)

Il5is1 ce30HHBIX TOBApOB (00YBU, O/IEXK/IbI U MPOUMX) 3TH CPOKHM UCUUC/ISIOTCS C MOMEHTa
HACTYIUIEHWsI COOTBETCTBYIOIIETO Ce30Ha, CPOK HACTYIUIeHHWsT KOTOpPOTO — OTIpejesisieTcst
COOTBETCTBEHHO CyObekTaMu Poccutickoit Pefiepariiy UCX0s U3 KIUMaTHUeCKUX YCIOBHN MecTa
HaXOKIeHUs TTIOTpeOuTeei.

[Tpu mpojake TOBapoB MO obOpasilaM, IO TOUTe, a TakKXKe B C/ydasX, €CIU MOMEHT
3aKJ/IFOUeHHsl JOTOBOPA KYTLTU-TIPO/Ia’KA U MOMEHT Tepe/iaud TOBapa MoTpeOUuTe ito He COBIA/IaloT,
9T CPOKH MCUHC/SIOTCA CO [JHS JIOCTaBKU TOBapa ToTpebutento. Ecau moTpeburtens uiiieH
BO3MOKHOCTH HCIIOMBb30BaTh TOBAp BC/ECTBHE OOCTOSTENHCTB, 3aBUCAIIMX OT IpofaBra (B
YaCTHOCTH, TOBAap HY)K/AeTCs B CIelUaJbHOW YCTAaHOBKE, MOAK/IIOUeHUd WU COOpKe, B HeM
VMEIOTCSI HeJOCTaTKu), TapaHTUMHBIA CPOK He TeyeT [0 YyCTpPaHeHUs TIPOJaBLIOM TaKUX
obcTosiTesibcTB. EC/iv [leHb [0CTAaBKM, YCTAaHOBKH, TOAK/IHOUeHUs, COOpPKU TOBapa, yCTpaHeHUs!
3aBUCAIIMX OT TIpOZlaBlla OOCTOSITE/ILCTB, BC/AE/CTBHE KOTOPBIX TIIOTpeOUTe/b He MOXKeT
WCII0/1b30BaTh TOBAp IO Ha3HAYEHU0, OMpele/IUTh HEeBO3MOKHO, 3TU CPOKH UCUUCIISIFOTCS CO IHS

3aK/JFOYeHus1  JoroBopa  Kymm-npogaxu. (B pedakyuu — PedepanbHO20  3AKOHA
oT 17.12.1999 Ne 212-®3)

Ab63ay. (UckaoueH - @edepanbbiii 3akoH oT 17.12.1999 Ne 212-D3)

CpoOK TrOfZHOCTH TOBapa OIpefesisieTCs MepruoioM, UCUMC/ISIEMBbIM CO JHS W3TOTOBJIEHUS
TOBapa, B TeueHHWe KOTOPOro OH MPUIrOZeH K MCIO/b30BaHWIO, WIMA [aTOW, [0 HAaCTYyIUIeHUs
KOTOPOI TOBap MPUro/ieH K KUCI0/Ib30BaHMUIO.

[Tpof0/KUTEIBHOCTE CPOKa FOAHOCTU TOBapa [I0/DKHAa COOTBETCTBOBaTh 00s13aTe/IbHBIM
TpeboBaHUSAM K Ge3omacHocTy ToBapa. (B pedakyuu DedepanbHozo 3akoHa ot 21.12.2004 Ne 171-
®3)

3. TlapaHTuiiHble CPOKM MOTYT YyCTaHaB/IMBATbCS HA KOMIUIEKTYIOIL[MEe W3Zenus U
COCTaBHble YaCTM OCHOBHOIO TOBapa. l'apaHTWiiHble CPOKM Ha KOMIUIEKTYIOLME U3ZeNus U
COCTaBHbIE YaCTH UCUUC/ISIIOTCS B TOM JKe MOPsAZIKe, YTO U TapaHTUMHBIN CPOK Ha OCHOBHOM TOBAp.

['apaHTHIiHbIe CDOKU Ha KOMILJIEKTYIOLL[ME U3/e/TUsl M COCTaBHbIE YaCTH TOBapa CYUTAIOTCSA
PaBHBIMM TAapaHTHUHMHOMY CPOKY Ha OCHOBHOe M3/ie/ive, eC/Id UHOe He YCTaHOBJIeHO 0roBopoM. B
c/lyyae, eC/IM Ha KOMIUIEKTYIOIee M3Jeqe U COCTaBHYIO UaCTb TOBapa B [JOTOBOPE yCTaHOBJIEH
rapaHTUMHBIM CPOK MeHbIllel TPOAO/DKUTE/IbHOCTH, UeM TrapaHTHMHBIA CPOK Ha OCHOBHOE
usfenve, TOTpeOUTeNbL BIIpaBe TIPeIbSBUTH TpeOOBaHWS, CBsi3aHHble C HeJOCTaTKaMU
KOMIUIEKTYIOIIEro HW3/ie/Iusi M COCTAaBHOW YacTHW TOBapa, NMpU WX OOHAapy)KeHUW B TeueHue
rapaHTUMHOTO CpPOKa Ha OCHOBHOe u3Je/ve, eCIu HWHOe He TIpellyCMOTpeHO JoroBopoM. (B
pedakyuu dPedepanbHo20 3akoHa ot 17.12.1999 Ne 212-D3)

Ecii Ha KOMITIEKTYyIOIjee W37leJIie YCTAHOB/IEH TapaHTHUWHBIA CPOK  OOJbIIei
TIPO/IOJDKUTE/ILHOCTH, UYeM TapaHTHWHBIM CPOK Ha OCHOBHOW TOBap, MOTpeOHTe/lb BrpaBe
TIpebsiBUTE TPeOOBaHWSI B OTHOIIIEHWM HEJOCTATKOB TOBapa TPU YCIOBWUH, UTO HEAOCTaTKU
KOMITJIEKTYIOIIero u3zieniusi oOHapy>keHbl B TeueHWe TrapaHTUHHOIO CpPOKa Ha 3TO WU3[efue,
HEe3aBUCUMO OT UCTeUeHusl TapaHTUHMHOTO CPOKa Ha OCHOBHOM TOBap.
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4. Cpoku, yKa3aHHble B HacCTosilllell CTaTbe, ZIOBOASATCS [0 CBeleHUs MOTpeOuTenss B
vHbopMalli O TOBape, TIPeJOCTAB/sIeMON TIOTPeOUTeNt0 B COOTBETCTBUM CO cTartbedd 10
HaCTOsAIero 3akoHa.

5. B cnyyasix, Korga mpefyCMOTPEHHBIM [JOrOBOPOM TapaHTUMHBIA CPOK COCTAaBIIsSIeT
MeHee IBYX JieT U HeJJOCTaTKU ToBapa 0OHapy>keHbI MOTpeOUTesieM 10 WCTeUueHUH rapaHTHUIHOTO
CpOKa, HO B TpefiesiaXx ABYX JieT, OTpeOWTe/b BrpaBe TpPeIbsBUTL MPOJaBLy (M3TOTOBUTEJIIO)
TpeOOBaHUsI, TIpeZlyCMOTpeHHbIe cTaTheil 18 HacTosiiero 3akoHa, eC/ii JOKaKeT, YTO HeJ0CTaTKU
TOBapa BO3HUK/IM [I0 €ro repejaud MOTpeOWTe/Nt0 WM TI0 TPUYMHAM, BO3HUKIIMM /0 3TOTO
MomeHTa. (ononHeHue nyHkmom - dedepanbHbiii 3akoH oT 17.12.1999 Ne 212-D3)

6. B ciydae BbisIBIeHUS CYIIIeCTBEHHBIX HeJOCTAaTKOB TOBapa TMOTpeOWTeNb BIpaBe
NpelbsBUTh  WU3TOTOBUTEMO  (YIIOJTHOMOUEHHOW  OpraHv3aliii WM  YIIOJTHOMOUEHHOMY
WH/IMBUyaJIbHOMY TIpeTIPUHHAMATeTI0, UMITOpTepy) TpeboBaHWe 0 Ge3B03Me3THOM yCTpaHeHUH
TaKUX He/IOCTAaTKOB, €C/IA JJOKaXKeT, YTO OHU BO3HUKJIH /10 TIepe/jaul ToBapa MOTpeOuTesnto Uiu 1o
TIpUYMHAM, BO3HMKIIIMM /I0 3TOTO MOMEHTa. YKa3aHHoe TpeboBaHMe MOXeT OBbITb MpefbsBiieHO,
eC/IM HeJ0CTaTKW ToBapa OOHapy)KeHbl T0 WCTeUeHWU [ABYX JieT CO [AHs T[epeiaud ToBapa
notpebuTesto, B TeueHHe YCTaHOB/IEHHOTO Ha TOBAp CPOKAa CJYKObI WX B TeueHUe [1eCSATH JIeT CO
JHS TIepeZiaui ToBapa MOTpeOuTes0 B C/iydae HEYCTAaHOB/IEHUsS] CPOKa C/Ty»KObl. Ecyii yKa3aHHOe
TpebOBaHWe He Y/IOB/IETBODEHO B TedyeHWe [BajillaTM [HeM CO [HS ero TIpeAbsBeHus
norpeburesieM WM OOHAapy)KeHHbIM WM HEIOCTAaTOK TOBapa SIBJSIETCS HEyCTPAaHUMBbIM,
norpeburesb TI0 CBOeMy BbIOODY BIpaBe TMpeAbSBUTH U3TOTOBUTENO (YIIOJHOMOUEHHOM
OpraHu3alyy WM YIIOJIHOMOYEHHOMY UHAWBUAYaTbHOMY MpeIIPUHUMATE/TI0, UMIIOPTepY) UHbIe
TIpelyCMOTPeHHbIe MyHKTOM 3 cTaTb¥ 18 HacTosiiiero 3akoHa TpeGOBaHUsSI WM BO3BPATUThL TOBAp
V3rOTOBUTEM0 (YyIIOJTHOMOUEHHOM OpraHy3alii WM YIOJHOMOYEHHOMY WH/MBUYaJTbHOMY

TIpeTNIpUHKMATE/TI0, UMITOPTEPY) W MOTpeOoBaTh BO3BpaTa yIUIAUeHHOW AeHe)XHOUW CyMMmbl. (B
pedakyuu gedepanbHbix 3akoH08 oT 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-P3)

Crarbs 20. YcTpaHeHHe HeJOCTaTKOB TOBapa M3roroBuTesieM (IMpoAaBLOM,
YIIO/ITHOMOYEHHOU OpraHu3anuey Wid yrno/JTHOMOUeHHbIM
UHAVBUya/IbHBIM MpeJANpUHINMaTe/1eM, UMIIOPTepPOM)

(HaumeHosaHue 8 peoakyuu DedepanbHo2o 3akoHa oT 21.12.2004 Ne 171-D3)

1. Eciu cpoK ycTpaHeHHsI He[JOCTaTKOB TOBapa He Oripefie/ieH B MUCbMeHHOW (opMe
CoIVIallleHWeM CTOPOH, 3TH HeJOCTaTKU AO/DKHBI ObITh yCTpaHeHbI M3rOTOBUTE/EeM (TIPO/IAaBIIOM,
yIOTHOMOUEHHON opraHu3alyeil WiM YIoJHOMOUYeHHBIM UHAWBUAYaIbHBIM TMpeATrIpUHAMATeeM,
HUMIIOPTEPOM) He3aMe/JTUTe/IbHO, TO eCTh B MUHUMAJIbHBIM CPOK, 0ObEKTUBHO HEOOXOJUMBIN ZI/Ist
X YCTpaHeHUs C y4eTOM OOBIYHO mpuMeHsieMoro croco6a. CpoOK yCTpaHeHHS HeJOCTaTKOB
TOBapa, Ompejie/isieMbli B THWCbMEHHON (opMe corviailleHHeM CTOPOH, He MOyKeT TIpeBbilllaTh
COPOK MSITh JHEH.

B ciyuae, ecsiv Bo BpeMsi yCTpaHeHUsl HeJOCTaTKOB TOBapa CTaHeT OUeBHIHBLIM, UTO OHHU
He OyayT yCTpaHeHbI B OMpe/ie/ieHHbIN COIJIallleHWeM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IFOUWTh
cornaiieHde O HOBOM CpOKe YCTpaHeHWsi He[oCTaTKoB ToBapa. [Ipy 3ToM OTCyTCTBHE
HeoOXOAUMBIX [IJisi yCTpaHeHWs] HeJl0CTaTKOB TOBapa 3aracHbIX yacTell (JeTaseld, MarepuasioB),
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O60pyﬂ0BaHI/IH nin HO,ZLOGHBIE IIPUYKWHLI HE AB/IAIOTCA OCHOBAHHUEM [JId 3dK/IFOUEHHKSA COIVIAllIeHHA
O TakOM HOBOM CpOKe M He 0CBO60)K,E[EII—OT OT OTBETCTBEHHOCTHM 3d4 HdpyllleHHhe CpPOKa,
ornpeae/JIeHHOro CorjiallieHeM CTOPOH ITI€EPBOHAYAJ/IBHO.

(Ilynkm 6 pedaxkyuu PedepanbHozo 3akoHa ot 25.10.2007 Ne 234-D3)

2. B oTHollleHUM TOBapoOB [JIUTENHHOTO T0/Ib30BaHUSI M3rOTOBUTEb, TpOZaBel] 100
YTIOJTHOMOYEHHasl OpraHv3aliyds WA YIOJHOMOUEHHBbIM WHAWBUAYa/IbHBIM TpeJrpUHAMAaTe b
00si3aHbI TIPU TIpeIbSIBIEHUM T0TpebuTe/leM YKa3aHHOTO TpeOOBaHUWS B TPeX/JHEBHBIA CPOK
0e3BO3Me3HO TIPeJOCTaBUTh TOTPeOMTeNr0 Ha T[epuoj, peMOHTa ToBap AJIUTETHHOTO
T10/Tb30BaHUsI, 00/1a/Ia0l[Ui STUMHU Ke OCHOBHBIMU TOTPeOUTeTLCKUMU CBOMCTBaMU, 00ecTieunB
JIOCTaBKy 3a CBOM cueT. [lepeueHb TOBapOB JJIMTENLHOIO I0/b30BaHUS, Ha KOTOpbIe yKa3aHHOe
TpeOOBaHMe He  paclpoCTpaHsieTcsi, ycTaHaBnauBaeTcsi  [IpaButenbcTtBoM — Poccuiickoi
@enepanuu. (B pedakyuu  ¢edepanbHbix  3akoHos oT  17.12.1999  Ne 212-P3;
oT 21.12.2004 Ne 171-®3; ot 25.10.2007 Ne 234-D3)

3. B cnydae ycTpaHeHUs1 He[JOCTAaTKOB TOBapa rapaHTHUHHBIA CPOK Ha HEro MpoJjieBaeTcs
Ha Iepuo/, B TeueHWe KOTOPOro TOBAap He MCIO/b30BajICs. YKa3aHHBIM MEepPUO, UCUUC/ISeTCS CO
OHS oOpartrieHus MoTpebuTenss ¢ TpeboBaHHEM 00 yCTpaHEeHMM HeJOCTAaTKOB TOBapa 0 [HS
BblJJaud €ro M0 OKOHYaHWU pemoHTa. [Ipy BbiZaue TOBapa WM3rOTOBUTE/b (MpPOAABeLl,
yIOJTHOMOUEHHAasi OpraHu3aljydsi Wi YIOJHOMOYEeHHbIM WH/WMBU/ya/lbHbIN TpeArpUHAMATE b,
UMITOpTep) 00si3aH IIPeIoCTaBUTh B TMHMChbMEHHOM (opMe TOTpebHTeN0 WHGOpPMAI[HI0 O JaTe
obparrienusi motrpebuTtenis ¢ TpeboBaHMeM 00 ycTpaHeHHMM OOHApy)KeHHBIX WM HeJOCTaTKOB
TOBapa, O JaTe TiepeJaud TOBapa IOTpebOHTeneM /i yCTpaHeHUWs HeJOCTAaTKOB TOBapa, O fiaTe
yCTpaHeHHWs] HeJJOCTAaTKOB TOBapa C WX OITMCaHWeM, 00 WCII0/Ib30BaHHBIX 3arllacHBIX UaCTIX
(meramsix, MaTepuasax) W O JaTe BbiZIJauM TOBapa IOTpPeOWTENMI0 T0 OKOHUAHWUW YCTpaHEHUs
HeJJ0CTaTKOB ToBapa. (B pedakyuu PedepanbHo2o 3akoHa oT 25.10.2007 Ne 234-D3)

4. Tlpu ycTpaHeHMM HeJOCTaTKOB TOBapa IIOCPEICTBOM 3aMeHbl KOMILIEKTYIOLLEro
W3/le/idsl WM COCTaBHOM YaCTW OCHOBHOTO W37e/usi, Ha KOTOpble yCTAHOBJIEHbI rapaHTHiHbIe
CPOKM, Ha HOBble KOMIUIEKTyIOIlee U3/le/ide WA COCTaBHYIO 4YacTb OCHOBHOTO W3[e/ust
yCTaHaB/IMBAETCsl TApAaHTUUHBIM CPOK TOM >Ke TMpOJO/DKUTENbHOCTA, YTO W Ha 3aMeHeHHble
KOMIIEKTYyIOllee HW3[efre WM COCTaBHYH) YaCTb OCHOBHOIO WU3/le/lUsl, eC/d WHOe He
TIpeJlyCMOTPEHO [IOTOBOPOM, U TapaHTUMHBIA CPOK WCUMC/SIETCS CO [IHS BbIauu MOTpeOUTesto
5TOr0 TOBapa M0 OKOHUaHWU peMoHTa. (B pedakyuu DedepanbHo2o 3akoHa oT 17.12.1999 Ne 212-
®3)

Cratbs 21. 3ameHa ToBapa HeHajjie)Xallero Kauecrea

1. B cnydyae oOHapy>keHUs TMOTpeOuTe/leM HeNOCTAaTKOB TOBapa W TIPebsB/IeHUs
TpeOOBaHUSI O ero 3ameHe mpojaBel] (M3rOTOBUTE/b, YIIOJHOMOYEHHAsi OpraHu3alys WIn
YIOTHOMOYEHHBIM WHWBUAYaIbHBIN TpeAIPUHUMATEb, UMIIOPTep) 00s3aH 3aMEeHUTb TaKou
TOBap B TeUeHHe CeMU JIHel CO AHS MpeabsB/IeHNs yKa3aHHOTO TpeboBaHuUs OTpebuTesiem, a ipu
HeOoOXOZAMMOCTH  [JIOTIO/IHATEIbHOM  TIPOBEPKM  KaueCcTBa  TakKOro  TOBapa  IPOZABIIOM
(u3roToBUTeE/IEM, YIIOJIHOMOYEHHOW OpraHusalyeld WIA YIOTHOMOUEHHBIM WH/IMBU/ya/lIbHbIM
ripe/iNpuHUMaTe/ieM, UMIIOPTEPOM) - B TeUeHHe ABaZiliaTy JHel CO [HS MpeAbsB/IeHHs YKa3aHHOTO
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TpeboBaHMUSI.

Ecmm y npogaBua (M3rotoBuTesisi, ylloTHOMOUEHHOM OpraHu3alviy Wi YIIOJIHOMOYEHHOTO
WH/IMBU/yaJIbHOTO TIpeJTNIPUHUMATe s, WMIIOpTepa) B MOMEHT TIpefbsiBiieHusi TpeboBaHuUs
OTCYTCTByeT HeoOXOAMMBIN /i1 3aMeHbl TOBap, 3aMeHa [0/DKHa ObITb TIpPOBeZieHa B TeueHHe
Mecsilia Co ZiHs MpebsBIeHUs Takoro TpeOoBaHMsI.

B paiionax Kpaiinero CeBepa W TIpUpaBHEHHBIX K HHM MeECTHOCTSX TpeboBaHue
noTpeOuTeNnsT O 3aMeHe TOBapa TIOAJIEKUAT Y/OB/ETBODEHHIO IO €ro 3asiBJIeHHI0 B CpOK,
HeoOXOIUMBIN /IJIsi oYepeHOW [OCTaBKU COOTBETCTBYIOLETO TOBapa B 3TU pallOHBI, B CIydae
OTCYTCTBMS y MpojaBLja (M3roTOBUTE/S], YIIOJTHOMOUEHHOW OpraHu3aliy Wid YIIOJHOMOYEeHHOro
VHAUBU/Iya/IbHOTO TIPeATIPUHUMATe/Isi, UMIIopTepa) HeoOXOAMMOro [ijisi 3aMeHbl ToBapa Ha [/leHb
TIpeJbsiB/IeHHUs] yKa3aHHOTO TpeOoBaHUsl.

Eciu ayia 3amMeHbl ToBapa TpeOyercst Oosiee cemu fAHel, Mo TpeGoOBaHHMIO TOTpebUTEsIS
npoziaBel] (M3roTOBUTE/Nb MO0 yMOMHOMOYEHHas OpraHu3aivs WK  YIIOJTHOMOUYeHHbBIN
VHWBU/Yya/IbHBIN TIpeANpPHUHAMATENb) B TeUeHHe TpeX AHeW Co AHS TMpeAbsBieHys TpeboBaHUs O
3aMeHe ToBapa 00si3aH 6e3B03Me3/JHO MpeAOoCTaBUTh MOTPeOuTe/N0 BO BpeMeHHOe T0J/ib30BaHKe
Ha TIePHOJ 3aMeHbl TOBap JIMTEJLHOTO I10/b30BaHMS, OO/IafaroIuii 3TUMU K€ OCHOBHBIMHU
NoTpeOUTeTbCKUMHU CBOMCTBaMH, 00eCIleurB €ero JO0CTaBKy 3a CBOM CUeT. DTO TIPaBWIO He
PACIIPOCTPaHSeTCSI Ha TOBaphl, TlepeueHb KOTOPBIX OMPeZesiseTCsl B COOTBETCTBUU C IMYHKTOM 2
cratbu 20 HacTosiero 3akoHa. (B pedakyuu dPedepanbHo2o 3akoHa ot 25.10.2007 Ne 234-D3)

(Ilynkm & pedakyuu PedepanbHozo 3akoHa ot 21.12.2004 Ne 171-D3)

2. ToBap HeHajyie)Kalllero KauecTBa 0/DKeH ObITh 3aMeHeH Ha HOBBIN TOBap, TO eCTb Ha
TOBap, He OBIBIINIA B yIIOTpebieHu .

[Tpu 3amMeHe TOBapa rapaHTHUWHBIM CPOK MCUMC/ISETCS 3aHOBO CO [JHS Tepefaud ToBapa
ToTpeOuTesHo.

Crarbs 22. CPpoKH yJA0B/IeTBOPeHHS OTA/TbHBIX TPeO0oBaHUI MOTPeOuTe /A

TpeboBaHus T10OTpebUTENsT O COpa3MEepHOM YMEHBIIIEHMM IIOKYIHOM I[eHbI TOBapa,
BO3MeII[eHHH PACXOZ0B Ha UCITpaB/ieHre HeI0CTaTKOB TOBapa MoTpeOuTe/ieM WU TPETbUM JIUL[OM,
BO3BpaTe yruladeHHOM 3a TOBap /IeHe)KHOM CYMMBbI, a Takke TpeOOBaHHe O BO3MeII[eHHUH YObITKOB,
NIPUUMHEHHBIX TIOTPeOUTENI0 BCIEJCTBHE IIPOAAKH TOBapa HEHAJIeXKall[ero KauecTBa JIMOO
TIpeJJOCTaB/IeHUS HeHa |ieXkaltel nHdopMalliy 0 ToBape, MOAJIEKUT YA0BIETBOPEHUIO MTPO/ABI[OM
(U3roTOBUTE/IEM, YTIOTHOMOUYEHHOM OpraHu3aiyed Wid YIIOJHOMOUEHHBIM WHUBUYaTbHBIM
npeArpyuHUMaTe/ieM, HWMIIOPTEPOM) B TeueHWe [JeCATH JHeW CO [JHS  TIpeIbsB/IeHUs
COOTBeTCTBYIOIIIero TpeboBanus. (B pedakyuu ®PedepanbHo2o 3akoHa ot 25.10.2007 Ne 234-D3)

(Cmampbs 6 pedakyuu PedepanbHo20 3akoHa om 21.12.2004 Ne 171-D3)

Cratba 23. OTBeTCTBEHHOCTH NPo/jaBLia (M3roTOBUTE/Is, YIIO/THOMOUYEHHOU
OpraHM3aLUy WIH YII0JTHOMOUYEHHOI0 HHAUBHU/Ya/IbHOI0
npejNpUHUMare/isi, UMIIOPTepa) 3a NPOCPOUYKY BbINO/THEHHUS
TpeOoBaHMIl OTPeOUTE/IA
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(HaumeHosaHue 8 pedakyuu dedepanbHo2o 3akoHa oT 21.12.2004 Ne 171-D3)

1. 3a Hapyl1eHHe npeyCMOTPeHHbIX cTaTtbamu 20, 21 1 22 HacTosero 3aKkoHa CpOKOB, a
TaK)Ke 3a HeBbITIOJHEeHUe (3a/1ep)KKy BBITIO/IHEHUs) TpeboBaHUs MOTpeOuTesis O MpeioCTaBIeHu!
eMy Ha TIepuo/i peMOHTa (3aMeHbl) aHa/JIOTMYHOrO0 TOBapa IipojiaBel] (M3rOTOBUTEb,
YIOJTHOMOUEHHAas OpraHu3alysi WM YIOJHOMOYEHHbIM WH/JVBU/ya/lbHbIM MpeANpUHAMATENb,
UMIIOpTEp), AOMYCTHBILWM TakKue HapylleHus, yIjauyMBaeT TOTPeOUTeNr0 3a KaKAbI JIeHb

TIPOCPOUKM HeyCTOWKY (TleHl0) B pa3Mepe OJHOTO TIpolieHTa LieHbl ToBapa. (B pedakyuu
dedepanbHoz0 3akoHa oT 21.12.2004 Ne 171-D3)

LleHa ToBapa ompefiensieTCs, UCXOAs W3 €ro IeHbl, CYIIeCTBOBABILEH B TOM MeCTe, B
KOTOpOM TpeOoBaHUWe TIOTpeOUTeNss [JO/DKHO ObLI0 OBITH  Y/IOBJETBOPEHO TIPOZABIIOM
(M3roToBUTENIEM, YIIOJHOMOYEHHOW OpraHu3alliell Wi YIOJHOMOUEHHBIM WH/IUBUAYaTbHBIM
TIpeJTrIpUHUMAaTe/ieM, UMIIOPTEPOM), B JleHb I0OPOBOJIBHOTO Y/IOBIETBOPEHHSI TaKOro TpeOoBaHUs
WU B [ieHb BbIHeCeHUs CyZieOHOro pellieHusi, ecyii TpeGoBaHue 10OPOBOBHO Y/IOB/IETBOPEHO He
ob1710. (B pedakyuu PedepanbHozo 3akoHa ot 21.12.2004 Ne 171-D3)

2. B cnyuae HeBbIToNMHeHUsi TpebOBaHMI MOTpeOUTENIsT B CPOKH, TIPeAyCMOTpPEHHbIe
cratbsiMu 20 - 22 HacTosiero 3akoHa, MOTpPeOHTe/b BrpaBe IO CBOEMY BbIOOPY TpeAbsSBUThH
vHbIe TpeOOBaHMUsI, yCTAHOB/IEHHbIe CTaThel 18 HacTosIIero 3akoHa.

Crarbsa 23'. [Toc1ecTBUsA HapyllleHHs MPOAABLIOM CPOKa mepejaun
MpeABapPUTE/IHLHO OIVIAYEeHHOr0 TOBapa MoTpeduTe i

1. [oroBop KyIUIM-TIPOJ@KH, TIpeJyCMaTpPUBAIOIIMK  00S3aHHOCTh  TIOTpeOUTesIs
Tpe/IBapUTe/IbHO OIUIATUTh TOBAp, [JO/DKEH COZep)KaTh YCIOBHE O CpPOKe Tiepe/jaudl ToBapa
rotpebureso.

2. B «ayuae, ecnu mipojasel], MOMYYMBLIMM CyMMY IIpe/lBapUTEeNbHOM OIUIaThl B
oTipeie/IeHHOM JIOTOBOPOM KYTUTA-TIPOJ@KK pa3Mepe, He HWCTIOMHWI OOS3aHHOCTH IO Tiepejiaue
TOBapa TOTPeOUTeNI0 B YCTAHOB/IEHHBI TaKUM JOTOBODOM CPOK, TOTpeOuTenb IO CBOEMY
BbIOODY BripaBe TOTpeboBaTh:

repejiauy OrJIayeHHOr0 TOBapa B yCTaHOBJ/IEHHbINM UM HOBbIW CPOK;
BO3BpaTa CyMMBbI [1pe/IBapUTe/IbHOM OMJIaThl TOBapa, He repelaHHOro MPOAaBLIOM.

[Tpu sTOM TOTpeOUTeNh BIIpaBe IMOTPeOOBaTh TakKe IOJHOTO BO3MeIlleHUs] YOBITKOB,
TIPUUMHEHHBIX €My BCJ/Ie[ICTBHE HapyLleHHs YCTaHOBJIEHHOTO IOrOBOPOM KYIUIU-TIPOJaXKU CPOKa
repejiauy rpeBapyTeIbHO OIJIaYeHHOrO TOBapa.

3. B cnyuae HapyllleHUsi YCTaHOBJIEHHOTO ZOTOBOPOM KYTUIU-TIPOJaXKU CpOKa mepejauu
TIpeJiBapyUTe/IbHO OTUIAYeHHOTO TOBapa MOTPeOuTe 0 TIpo/jaBel] yIylaudBaeT eMy 3a KaXK/bll /1eHb
MPOCPOUKM HEYCTOMKY (TleHr) B pa3Mepe T0JIOBHMHBI TIPOLIEHTAa CYMMBI MpeiBapUTe/TbHOM OTJIaThl
TOBapa.

HeycTrolika (reHu) B3bICKMBAeTCs CO [HSI, KOrZa Mo JOroBOpPY KyIUTM-NIPOAAXKU Tepezaua
TOBapa MoTpebuTe0 o/KHa Obla ObITH OCYIIleCTB/IeHa, /10 IHS Iepeiaud ToBapa MoTpeOuTero
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Wi [0 AHA YyOOBJ/IETBOPEHHA TpE60BaHI/IH HOTpe6I/ITEJ'IH O BO3BpadaTe €My IIpeaBdpHUTEIbHO
YHHaHEHHOﬁ WM CYMMBEL.

CyMMa B3bICKAHHOM TMOTpeOuTe/leM HEYCTOMKH (TTeHH) He MOXKEeT IPEBLIIaTh CYyMMY
Tripe/iBapuTe/IbHOM OTJIaThl TOBapa.

4. TpeboBaHusi moTpebuTensi 0 BO3BpaTe YIUIAUEHHOW 3a TOBap CyMMbI U O TIOJIHOM
BO3MEIIEHUU YOBITKOB TO//IEXKAT YOB/IETBOPEHHUIO TIPO/IABLIOM B TeUeHHWe JeCSATU JHEeW CO HsA
TIpe/IbSIB/IEHNS] COOTBETCTBYIOILIETO TPeOOBAHUS.

5. TpebGoBaHusi TOTpeOUTessi, yCTAaHOB/JIEHHbIe TMYHKTOM 2 HACTOSIIeN CTaTbd, He
MOJ/IeXXaT Y[ OBJIeTBOPEHUIO, €C/Id TpoJaBel] JOKa)KeT, UTO HapyllleHWe CpPOKOB Tepejadu
NOTpeOuTe/MI0 TpeZiBapUTE/ILHO OIJIaUeHHOTO TOBapa TPOMW30IIUIO BC/Ie[CTBHE HETPeoA0IMMOn
CHUJIbI WJIU TIO BHHE TIOTpebuTes.

({lononHeHue cmambeli - Pedepanbhbili 3akoH 0T 25.10.2007 Ne 234-D3)

Crarbs 24. PacueTbl c moTpeduTesieM B c/iydae NpuodpeTeHUsi UM ToBapa
HeHa//Ie)xallero Kauecrsa

1. TIpu 3ameHe TOBapa HeHajjie)Kalllero KaueCTBa Ha TOBap 3TOW )Ke MapKu (3THX ke

Mozend W (WaM) apTUKy/ala) TepepacueT LieHbl ToBapa He TpousBoguTcsa. (B pedakyuu
dedepanbHozo 3akoHa oT 25.10.2007 Ne 234-D3)

2. Tlpu 3ameHe ToBapa HeHaJjieXXalllero KauecTBa Ha TaKOW >Ke TOBap [pPyrod MapKu
(Mozmenu, apTUKy/ia) B Cayyae, eCc/id LjeHa TOBapa, MoOjyjie)kalllero 3aMeHe, HWDKe LieHbI TOBapa,
TIpeZI0CTaB/IeHHOTO B3aMeH, MOTpebuTesb 0/KeH JOTM/IaTUTh PasHUIly B lLieHaX; B Caydae, eCid
L|eHa TOBapa, MO/JIeXXallero 3aMeHe, BbIlle LIeHbl TOBapa, MpeJoCTaB/leHHOr0 B3aMeH, pa3HuLia B
LleHax BblTUlauMBaeTcs norpebuTento. LleHa ToBapa, mojsiexallero 3ameHe, OIpeeisieTcsl Ha
MOMEHT €ero 3aMeHbl, a ecid TpeboBaHUe MOTpeOUTeNss He YHOBIETBOPEHO IMPOZABLIOM, ILieHa
3aMeHsieMOro TOoBapa M 1jeHa IiepeJjaBaeMOro B3aMeH ToBapa OMpeJessiioTCS Ha MOMEHT

BbIHECEHUS Cy[OM pelleHuss O 3ameHe ToBapa. (B pedakyuu dedepanbHO20 3AKOHA
or 17.12.1999 Ne 212-®3)

3. B ciyuae npenbsiBieHUs] TIOTpeOuTe/ieM TpeOOBaHWS O COpPa3MepPHOM YMEHBIIIeHUH
TIOKYITHOM 1IeHbl TOBapa B pacyeT TPUHMMAETCS I[[eHa TOBapa Ha MOMEHT TIPebsBIeHUs
notpeburesieM TpeOOBaHHs 00 YIIeHKe WM, €C/IM OHO J0OpPOBOJBHO HE Y/JOB/IETBOPEHO, Ha
MOMEHT BbIHECEHUsI CyJIOM peIlleHusi 0 COpa3MepHOM YMeHbIIIeHUH TIOKYTTHOM 1ieHkl. (B pedakyuu
®dedepanbHo20 3akoHa oT 17.12.1999 Ne 212-D3)

4. Tlpu BO3Bpare ToBapa HeHajjieXallero KauyecTBa MOTpeOWUTesnb BIipaBe TpebOBaTh
BO3MeIlleHUs] pa3HULIbl MeXXJy LIeHOW ToBapa, YCTAHOB/JIEHHOW [JOrOBOPOM, U LI€HOM
COOTBETCTBYIOIIIETO TOBapa Ha MOMEHT JJOOPOBOILHOTO YOBIETBOPEHHS TAKOTO TpeOOBaHUS WIIH,
e TpeboBaHWe JOOpDOBOJILHO He  YJOBAETBOPEHO, HA MOMEHT BbIHECEHHUs CY[0M
peiieHus. (/JonoaHeHue nyHkmom - @edepanbHbiii 3akoH oT 17.12.1999 Ne 212-®3) (B pedakyuu
dedepanbHozo 3akoHa oT 21.12.2004 Ne 171-D3)

5. B ciyuae Bo3BpaTa TOBapa HeHaJjieXalllero KauecTBa, IPOAAHHOTO B KPEJWT,
NoTpeOuTe/NI0 BO3BPAll[aeTCsl yIlaueHHast 3a TOBap ZieHe)XkKHasi CyMMa B pa3Mepe TorallieHHOTO KO
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[THIO BO3BpaTa YKa3aHHOTO TOBapa Kpe/WTa, a Tak)Ke BO3Mell[aeTCs TjlaTa 3a MpefoCTaBieHUe
Kpenuta. (B pedakyuu pedepanbHbix 3akoHoe oT 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-
d3)

6. B ciyuae Bo3BpaTa ToBapa HeHaJJieXkalllero KauecTBa, PUOOpeTeHHOro MoTpebuTeiemM
3a CcyeT TOTpPeOMTeNnbCKOTO KpeauTa (3aliMa), mpofaBel] 00si3aH BO3BPATUTb MOTPeOUTEsT0
yIlaueHHYI0 3a TOBap JeHeXHYIH CyMMY, a TakKKe BO3MEeCTUTh yIllaueHHble TMOoTpebOuTesieM
TIPOLIEHThl W WHbIEe TI7IaTeXU I0 [JOTOBOPY MOTpebuTenbCckoro Kpeauta (3aiima). (ZJonosnHeHue
nyHkmom - @edepanbHbili 3akoH oT 21.12.2013 Ne 363-D3)

Crarbs 25. [IpaBo norpeduTesisi HAa 00MeH ToBapa Ha//IeXkallero Kauecrsa

1. ITorpeburenb BripaBe 0OMeHSITh HETIPOOBOJILCTBEHHBIN TOBAp Ha/|jIerKalllero KauecTBa
Ha aHaJIOTUYHbBIN TOBap y TMpO/aBlia, Y KOTOPOTO 3TOT ToBap Obul rpuobpeTeH, ec/id yKa3aHHbIN
TOBap He mogolen 1o ¢opme, rabapuram, GacoHy, pacliBeTKe, pa3Mepy WU KomruieKraiuu. (B
pedakyuu PedepanbHo20 3akoHa ot 17.12.1999 Ne 212-D3)

HOTPEGI/ITEHB nuMeeT IIpaBO Ha obmeH HEIIpOA4OBOJILCTBEHHOI'O TOBdPa HajIeXKallero
KaueCTBa B TeUeHHEe YETbIDHAALdTH ﬂHEﬁ, He CUMTasdA OAHS ero IMOKYIIKH.

OOMeH HenpoJOBOJLCTBEHHOTO TOBapa HaJJie)kalllero KauyecTBa IIPOBOJAUTCS, eC/d
yKa3aHHBIA ToBap He ObLT B yroTpeOsieHUM, COXpaHEeHbI er0 TOBApPHBIN BH/[, MOTPeOUTETbCKIEe
CBOMCTBa, TUIOMOBI, (pabpUUHbIe SP/IBIKK, a TAaKXXe MMEeeTCs TOBAapHBIM UeK WM KaCCOBBIM UeK
mibo WHOM MOATBep)K/JatoIIMi OI/IaTy yKa3aHHOTo ToBapa AoKyMeHT. OTCyTCTBHe y noTpebuTesis
TOBapHOTO YeKa MM KacCOBOIo yeKa MO0 MHOTo MoATBep K/Aaroliero orviaTy ToBapa [JOKyMeHTa
He JIMIIaeT ero BO3MOKHOCTM CChbLIaTbCsl Ha CBUJETENbCKME TMOKasaHus. (B pedakyuu
dedepanbHo20 3akoHa oT 21.12.2004 Ne 171-D3)

[TepeueHb TOBApOB, He TMOZAJEXKAIMX 0OMeHYy M0 OCHOBaHUSIM, YKa3aHHbIM B HACTOSIIeN
cTatbe, yTBepxxgaetcs [IpaBurensctBom Poccuiickor ®eneparum.

2. B cnyuae, ecii aHa/IOTMUHBIA TOBap OTCYTCTBYET B IMpOJa)ke Ha JeHb OOpalieHust
notpebuTens K TpoJaBlly, TOTPeOUTe/b BIIpaBe OTKA3aThCSl OT WCIIOJHEHUs [I0TOBOpa KYIUIU-
Mpoflayku W mMoTpeOOBaTh BO3BpaTa yIUIAUeHHOW 3a YKa3aHHbIM TOBap [IEHE)KHOW CYMMBI.
TpeboBaHue moTpebuTessi O BO3BpaTe YIJIAUeHHOW 3a yKa3aHHBIM TOBap [I€HEKHOM CYMMBI
TIO/IJIe)KUT y[OB/IETBOPEHUIO B TeueHHe TpeX JIHel COo JHs BOo3BpaTa yKa3aHHOTO TOBapa.

[To cornaiieHur0 TOTpeOUTeNsT C TIPOZIaBLIOM 0OMeH TOBapa MOXeT ObITb MpeayCMOTPeH
NpU TIOCTYIUIEHWM aHa/JIOTMYHOTO TOBapa B Mpofaxy. IlpozjaBer; 00s3aH He3aMeAJTUTETbHO
COOOIUTL TIOTPEOUTETIO O MOCTYTIJIEHHH aHAJIOTMYHOTO TOBapa B MPOJAsKYy.

(Ilynkm & pedakyuu PedepanbHozo 3akoHa ot 21.12.2004 Ne 171-D3)

Crarbsa 26.

(Cmambs ympamusa cuny - @edepanbHbili 3akoH oT 25.10.2007 Ne 234-D3)

Cratbsa 26, [lucTaHIMOHHBIH Cr10co0 MPoAa)Ku ToBapa
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1. JloroBop PpO3HUYHOW KYIUTM-TIPOAAQKA MOXKET OBITh 3aK/II0UeH Ha OCHOBaHUHU
O3HAKOMJIEHUSI TIOTPeOUTe/NsT C TIPeAJIOKeHHBIM TPOJIABI[OM OITMCAaHWEM TOBapa II0CPeACTBOM
KaTasioroB, TIPOCIIEKTOB, OyK/IeTOB, (DOTOCHUMKOB, CPE/ICTB CBsSI3W (TeJeBU3MOHHOM, TIOUYTOBOWH,
pPaZiMOCBSA3M M [JIPYTMX) WIA WHBIMHA MCK/IIOUAIIIMMH  BO3MOXKHOCTh HeroCpeiCTBEHHOTO
O3HAKOMJIeHUs TIOTpeOuTesiss € TOBapoM JiMbOO 0Opa3ljoM ToBapa TIpU 3aK/IFOUeHUU TaKoro
JIoTOBOpa (MCTAaHLMOHHBIA criocob Tpofaku ToBapa) criocobamu. (B pedakyuu dPedepanbHo2o
3akoHa oT 25.10.2007 Ne 234-®3)

2. TlpojaBijoM /10 3aK/IFOUEHMs ZIOTOBOpa [I0/DKHA ObITh TIpeloCTaB/ieHa MOTPeOuTe o
vHopMalis 00 0CHOBHBIX MOTPeOUTeTbCKUX CBOMCTBAX TOBapa, 00 agpece (MecTe HaXOXKEHUsI)
MpofiaBijla, O MeCTe U3rOTOB/IEHHWs TOBapa, O TIOJIHOM (UPMEeHHOM HaWMeHOBaHUU
(HaMMeHOBaHMM) TIpO/iaBlia (M3rOTOBUTEJIS), O LleHe U 00 yC/I0BHSIX TIpHOOpeTeHUs ToBapa, O ero
JIOCTaBKe, CPOKe CJTyKObI, CpOKe TOJJHOCTH Y TapaHTUMHOM CPOKe, O TIOpsKe OIIaThl TOBapa, a
TaK)Ke 0 CPOKe, B TeueHHe KOTOPOTO /IeliCTBYeT Tpe/J/ioyKeHre 0 3aK/F0UeHUH [0roBOopa.

3. TloTpebuTe/nt0 B MOMEHT [OCTaBKM TOBapa JO/KHAa ObITb B TMHMCbMEHHOU (opme
ripeJocTaB/iieHa MH(GOpMAaLUsi O TOBape, TMpefyCcMOTpeHHasi ctatbeli 10 HacTosilero 3akoHa, a
TakK)Ke TpeJyCMOTpeHHasi MyHKTOM 4 HacToslilell cTaTbu WH(OpMalUs O TOpsJKe U CpoKax
BO3Bpara ToBapa.

4. TloTpebuTesb BripaBe OTKa3aThCs OT TOBapa B /it0O60e BpeMs /IO ero Iepejaud, a rocjie
repesiauy TOBapa - B TEUeHHEe CeMU JHEeM.

B cnyudae, ecii wH(oOpMalysa o TIOpSiKe W CPOKaxX BO3Bpara TOBapa HaJjieXKallero
KauecTBa He Oblla TIpeJoCTaBleHa B IMCbMeHHOW ¢(opMe B MOMEHT [IOCTaBKM TOBapa,
1oTpeOuTe/b BIIPaBe OTKA3aTbCsl OT TOBapa B TeueHHe TPeX MeCslleB C MOMeHTa Tiepejaud ToBapa.

Bo3Bpar ToBapa Hajyiexalllero KayecTBa BO3MOXKEH B C/lyyae, eC/id COXpaHeHbl ero
TOBapHBIA BH/I, MOTPeOUTE/NLCKUE CBOWCTBA, a TaKXKe [JOKYMEHT, TOJTBEP)KIAIOIIUNA (akT U
yCJIOBUSI  TIOKYNKM ~ yKa3aHHOro ToBapa. OTCyTcTBHe y  TOTpeOuTensi  IOKyMEHTa,
MO TBEpPXK/Aaro1ero (PakT v yC/I0BUs MOKYIIKM TOBapa, He JIMIIaeT ero BO3MOXXHOCTU CChIIaThCs Ha
Jpyrue oKa3aTe/ibCTBa NpUobpeTeHus ToBapa y JaHHOT0 Mpo/iaBLia.

[ToTpebuTeL He BIpaBe OTKA3aTbCsl OT TOBAapa HAJJIEXKAIero KauyecTBa, WMEIOIIEro
WH/IUBH/ya/IbHO-OTIpe/ie/IeHHble CBOWMCTBA, €C/TM YKa3aHHBIA TOBap MOKeT OBbITh WCIOb30BaH
WCK/TFOUMTE/IbHO MPHOOpeTaroIiyM ero rnorpedutesiem.

[Mpu oTka3e moTpeOuTesss OT TOBapa MpoJaBel] JO/DKeH BO3BPaTUTb €My J[IeHeXHYIO
CyMMy, yIJIadeHHYH TIOTpeOuTesneM IO [JOTOBOPY, 3a MCK/IIOUEHHEeM pacXofioB TpofaBlja Ha
JIOCTaBKy OT TIOTpeOuTessi BO3BPAIleHHOTO TOBapa, He TI03[jHee ueM uepe3 ecCATb JHel CO HS
TIpebsiB/IeHNs TIOTPebrTesIeM COOTBETCTBYIOIIEro TpeboBaHMs.

5. TMocnecTBYS TIPOI@XKK TOBapa HeHa//IeXKallero KauecTBa JUCTAaHLIMOHHBIM CIIOCOO0M
MpOJJaykKki TOBapa YCTAaHOBJIEHbI TOJIOKeHUSIMH, TIpeAyCMOTPEHHbIMU CTaTbsiMu 18 - 24
HaCTosIero 3akoHa.

({lononHeHue cmambeli - PedepanbHbili 3akoH oT 21.12.2004 Ne 171-D3)

Crarbsa 26° IIpaBu/ia Npoaxu 0T/e/IbHBIX BU/I0B TOBAPOB
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[lpaBuna TIPOA@KU OTAE/NbHBIX BHJOB TOBApOB YCTaHABAMBalOTCS I[IpaBUTE/bCTBOM
Poccurickor @egepaijyu.

({lononHeHue cmambeli - PedepanbHbili 3akoH oT 18.07.2011 Ne 242-D3)

IVIABA II1. 3AIIUTA ITPAB IIOTPEEUTEJIEN ITPU BBITIO/THEHUN
PABOT (OKA3AHMU YCJIYT)

Crarbs 27. CPOKH BbITIO/THEHHS Pa0dOT (0Ka3aHHUsA YC/IyT)

1. Ucnonnurens 00si3aH OCYIL[eCTBUTh BbITIOJTHEHWE paboThl (OKa3aHWe yC/IyTH) B CPOK,
YCTaHOBJ/IEHHBIN TMpaBU/IaMU BBITIOJIHEHUST OT/eMbHBIX BUIOB paboT (0OKa3aHUsl OTAeSbHBIX BUIOB
YCAyT) WM JOTOBOPDOM O BBITIOJTHEHWHM PaboT (OKa3aHuM ycayr). B moroBope o BBINOTHEHUA
paboT (OKa3aHWM YC/IYr) MOKET TpeAyCMaTpUBaTbCsl CPOK BBHITIOHeHUsT paboThl (OKa3aHUs
yCJIyTU), eC/Id YKa3aHHbIMM TIpaBW/aMM OH He TMpeAyCMOTPeH, a TakKe CPOK MeHbIlel
MIPOJIO/DKUTE/IBHOCTH, YeM CPOK, YCTAHOB/IEHHbBIN yKa3aHHbIMU MPaBU/IaMHU.

2. Cpok BbITIOJHEHUST pabOThl (OKa3aHWS YC/IYTH) MOXKET OMpeZeNsiThbCs  /1aToi
(mepuofioM), K KOTOPO# JO/DKHO OBITH 3aKOHUEHO BBITIOJTHEHWe paboThl (OKa3aHue YCIyTU) WU
(u) paroii (repuofioM), K KOTOPOM HCIIOMHUTE b AO0/DKEH TPUCTYIUTh K BBITIOJIHEHUIO PabOThI
(okazanuto ycnyru). (B pedakyuu ®PedepaibHo20 3akoHa ot 17.12.1999 Ne 212-D3)

3. B ciyuae, eciii BbITIoIHeHUe paboThl (OKa3aHWe yC/IYTU) OCYILeCTBISeTCsS 0 YacTsaM
(mocTaBKa TIEpUOJUYECKON TeuaTd, TeXHUYecKoe OOCTy)KMBaHUE) B TeueHHe CpOKa [IeHCTBUS
JOrOBOpa O  BBIMOJHeHWH paboT  (OKa3aHWW  yC/IyTr), [IO/DKHBI  TpefyCMaTpPUBAThCS
COOTBETCTBYIOIIHE CPOKH (TIEPUO/IbI) BBIMIOTHEHHUS TaKKUX paboT (0Ka3aHUs yCIyT).

[To cornamieHWIO CTOPOH B /IOTOBOPE MOTYT OBbITb TPEAYCMOTPEHBI TakKe CPOKHU
3aBepIIeHHs OTAeMbHBIX 3TaroB paboThl (IPOMEeXKYTOUHbIE CDOKK).

(ZlononHeHue nyHkmom - @edepanbHbili 3akoH 0T 17.12.1999 Ne 212-D3)

Crartba 28. Iloc/iefcTBUA HapyLIeHUs UCIIO/ITHUTE/IeM CPOKOB BbINIO/IHEHUSA
padoT (oKa3aHus yc/ayr)

1. Ec/ii McriosTHUTe b HapyIWA CPOKH BBITIOJHEHUS pab0Thl (OKa3aHUS YCIYTH) - CPOKH
Hauasa ¥ (WIKM) OKOHYAHUS BBITIOJTHeHUsT paboThl (OKa3aHUsl YCAyrH) U (WIK) MPOMEXYTOUHbIe
CPOKH BBITIOJIHEHUST paboThl (OKa3aHWsl YCAYTM) WIA BO BpeMs BBITIOJTHEHUsI PaboThI (OKa3aHUs
yC/IyTH) CTaja0 OYEeBUHBLIM, UTO OHa He OyJeT BLITIOJTHEHA B CPOK, MOTPeOuTe/b M0 CBOEMY
BbIOOpY BripaBe: (B pedakyuu ¢edepanbHbix 3akoHog oT 17.12.1999 Ne 212-P3;
ot 25.10.2007 Ne 234-®3)

Ha3HAUWTh WCIIOJHUTEN0 HOBbIM CpoK; (B pedakyuu DedepanbHo20 3aKOHA
oT 17.12.1999 Ne 212-®3)
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TIOPYYUTh BhITIOJTHEHWe paboThl (OKa3aHUWe YCIYru) TPeTbUM JIMI[aM 3a Pa3yMHYHO 1ieHY
WA BBITIOJIHUTL €e CBOMMU CUJIaMU U TMOTpeboBaTh OT WCIIOIHUTE/IS BO3MeIleHUs TTIOHeCeHHBIX
pacxofoB;

norpeboBaTh yMeHbIIIeHUS IeHbI 3a BBITIOJIHEHHE paboThI (OKa3aHUe yC/IyTH);

OTKa3aTbCsl OT WCIOJIHEHHUsl [0roBOopa O BBLIMOMHeHWH paboThl (OKaszaHuu yciayru). (B
pedakyuu PedepanbHoz0 3akoHa ot 21.12.2004 Ne 171-D3)

[ToTpebuTens BripaBe MoTpeOOBATh TAK)Ke MOJTHOTO BO3MelleHUsl YObITKOB, MPUUMHEHHbIX
eMy B CBSI3U C HapyllleHueM CpPOKOB BBITIOJIHEHUST PaboThl (OKa3aHUS YCAyTH). YOBITKU
BO3MEIIIal0TCs B CPOKM, YCTAHOBJIEHHBIE /ISl Y[OB/IETBOPEHUS] COOTBETCTBYIOL[UX TpeOoBaHUM
notpeburens. (B pedakyuu @edepanbHo2o 3akoHa ot 17.12.1999 Ne 212-D3)

2. Ha3HaueHHBIe MOTpeOHTe/IeM HOBbIE CPOKH BBITIOJTHEHUsT PAOOTHI (OKa3aHUSI YCIyTH)
yKa3bIBalOTCSI B [JIOTOBOpPe O BBIMOMHEeHWH paboThl (OKasaHuu yoiyru). (B pedakyuu
dedepanbHoz0 3akoHa oT 17.12.1999 Ne 212-D3)

B c/lyyae mpoCpoOYKM HOBBIX CPOKOB MOTpeOuTe/b BIIpaBe TPeIbSBUTHL WCIIOTHUTEIO
vHble TpeOOBaHMs, YCTaHOBIEHHBIE TTYHKTOM 1 HaCTOsIIel CTaThy.

3. Llena BbinosHeHHOM paboThl (OKa3aHHOW YC/Iyry), Bo3BpalljaeMasi oTpebuTeso npu
OTKa3e OT WCIOJIHEHUsI J[IOTOBOpa O BBITIOTHEHUU PpaboThl (OKa3aHUM YCIYTH), a Takke
yudTbIBaeMasi TIpH yMeHbIIIeHUH 11eHbl BBITTOIHEHHON paboThl (0Ka3aHHOW YCIYTH), OTIpe/ie/iseTCs

B COOTBETCTBUU C MYHKTaMH 3, 4 U 5 cTtatbu 24 HacToslero 3akoHa. (B pedakyuu dedepanbHo20
3akoHa oT 21.12.2004 Ne 171-®3)

4. Tlpy oTKa3e OT HCIIOJHEHHUS J0roBOpa O BBHITIOJHEHHWH PAabOThI (OKa3aHHUU YC/IYTH)
WCTIOJIHATETb He BIipaBe TpebOBaTh BO3MeIeHWS] CBOMIX 3aTpaT, MPOH3BeeHHLIX B TpoIjecce
BBITIO/THEHUsT paboThl (OKa3aHMS YCIYTH), a TaKXKe IJIaThl 3a BLITIOJIHEHHYIO PaboTy (OKa3aHHYO
YCJIYTY), 32 UCK/TFOUEHUEM CJTydast, eCJTIU TTIOTPeOUTe b TIPUHS BBITIOJTHEHHYIO paboTy (0OKa3aHHYHO
ycnyry). (B pedakyuu ¢gpedepanbHbix 3akoHo8 oT 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-
@®3)

A63ay. (HUckaoueH - ®edepanbhbili 3akoH oT 17.12.1999 Ne 212-D3)

5. B ciyuae HapyliieHHs yCTaHOBJ/IEHHBIX CPOKOB BBITIOJTHEHUsI pabOThI (OKa3aHUS YCITyTH)
WX Ha3HaueHHbIX TOTpeOHTesIeM Ha OCHOBAaHWM TYHKTAa 1 HACTOsIEM CTaTbh HOBBIX CPOKOB
WCTIOJTHUTE/Th yTI/IaurBaeT MOTpebUTen o 3a KaX/bli AeHb (Yac, ecyid CPOK OrpefiesieH B uacax)
TIPOCPOUKH HEYCTOMKY (TIeHI0) B pa3Mepe Tpex IPOLIeHTOB I1eHbl BLIMIOTHEHUST paboThI (0Ka3aHUs
YCJIyTH), a eC/IM [ieHa BBITOIHEHUST pa00ThI (OKa3aHUs YCIYTH) JOTOBOPOM O BBHITIOJTHEHWU paboT
(oKa3aHuMM yC/IyT) He orpejiesieHa - oOImiel IjeHbl 3akKa3a. /JorOBOpOM O BBITIOJHEHWM pabOT
(OoKa3aHUM YCIyT) MeXAy ToTpeOuTesieM W UCIIOJIHUTENIeM MOKeT ObITh yCTaHOB/ieH 6osiee

BBICOKUI pa3mep HeyCTOoWKU (rieHn). (B pedakyuu dedepanbHo2o 3akoHa oT 17.12.1999 Ne 212-
@3)

Heycroiika (TieHs) 3a HapylleHHe CpPOKOB Hauaja BBITIOJHEHHWsS paboThl (OKa3aHWUS
yC/IyTH), ee S5Tara B3bICKMBAETCS 3a KaXKAblM JeHb (4Yac, ec/id CPOK oOmpeje/ieH B yYacax)
TIPOCPOYKM BIUVIOTH /0 Hadasia BbITIOJHEHUs paboThl (OKa3aHUSI YC/IyTH), ee IJTara Wid
TipebsiB/IeHusI TIOTpebuTesieM TpeOOBaHUM, MpelyCMOTPEeHHbIX IMyHKTOM 1 HacTosiilei ctatbu. (B
pedakyuu PedepanbHo20 3akoHa oT 17.12.1999 Ne 212-D3)
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Heycroiika (meHs)) 3a HapyllleHHe CPOKOB OKOHUAHHWs BBITIOJHEHHUs PaboThl (OKa3aHHs
yCIyTH), ee 3Tara B3bICKMBAeTCSl 3a KaXAbld JeHb (Yac, ec/id CPOK OmpefiejieH B yacax)
IIPOCPOYKH BIUIOTH [0 OKOHYAHWS BBLITIOJIHEHUsT paboThl (OKa3aHWsI YCJAyrd), ee 3Tara Wid
TIpeIbsSIB/IEHUST TTOTpebuTe/ieM TpeOOBaHMM, MTPelyCMOTPEHHBIX IMyHKTOM 1 HacTosiel ctaTeu. (B
pedakyuu PedepanbHo20 3akoHa oT 17.12.1999 Ne 212-D3)

CyMMa B3bICKAHHOUW MOTpeOuTe/ieM HeyCTOWKU (TeHU) He MOXKeT TIPeBbIIIaTh I1jeHY
OTZeJIbHOTO BU/IA BBITTOJIHEHUs] pPa0O0ThI (OKa3aHUsl yCJIYTy) WK OOIIyI0 1L[eHy 3aKasa, ecyd LjeHa
BBITTOJTHEHUsI OTZAENBHOTO BHa paboThl (OKa3aHWs YC/AYrd) He OrpefesieHa J0roBOPOM O
BBITIO/THEHUY PabO0ThI (OKa3aHUU YCIYTH).

Pa3Mep HeycToWku (TIeHU) OIpeJesisieTCs, WUCXO[s W3 1ieHbl BBITIOJIHEHUsT PabOThI
(oKazaHUsI yCIyTH), a eC/iM yKa3aHHas lleHa He orpefieieHa, UCXofs W3 oOIieil 1jeHbl 3aKa3a,
CYIIIeCTBOBaBIIIEE B TOM MecTe, B KOTOpOM TpeOOBaHHMe TOTPeOUTeNsT IO/DKHO ObIIO OBITh
Y/IOB/IETBOPEHO MCIIOJIHUTENIEM B JIeHb 0OPOBOILHOTO Y/IOB/IETBOPEHKST TAKOTO TpeboBaHUs MK
B JleHb BBbIHECEHHs1 Cy[eOHOro pellieHUs, ecau TpeboBaHWe TMOTpeOuTeNss 10O6POBOMBHO
YAOBIETBOPEHO He ObLIO.

6. TpeboBaHusi TOTpeOWTess, YCTAaHOBJIEHHBbIe ITYHKTOM 1 HACTOAIeld CTaTbd, He
TIOZI/IeXKaT Y/IOBJIETBOPEHHUIO, eC/TH UCIIOJHUTE/Th JOKAKeT, UTO HapyllleHWe CPOKOB BBITIOHEHUS
paboThl (OKa3aHWs YC/Iyrd) TIPOM30IIUIO BC/AEJCTBUE HEMPEOAOJUMON CUIbl WK T10 BHUHE
rotpebures.

Crarbs 29. IIpaBa norpeduTe/ss npu 00Hapy)KeHHU HeJOCTATKOB
BBINO/THEHHOU PadoThI (0Ka3aHHOM yC/TIyTH)

1. Torpeburens Tpu OOHAapy)XKeHWM HEJOCTAaTKOB BBITIOJHEHHON paboThl (OKa3aHHOM
yCJIyTH) BIIpaBe 110 CBOEMY BbIOOPY MOTPeOOoBaTh:

6e3B03Me3HOT0 YCTPaHeHUsI He/[OCTaTKOB BBITIOJIHEHHOW paboThI (0Ka3aHHOU yCIIyTH);
COOTBETCTBYIOIIIEI0 YMEHBIIIEHUSI 1IeHbI BBITIOJTHEHHOH paboThl (OKa3aHHOM YCIYTH);

6e3BO3Me3IHOTO M3TOTOBJIEHUsI [IPYTOM Bellld W3 OAHOPOAHOTO Marepuasjia TaKoro >Ke
KauecTBa W/IM TIOBTOPHOTO BBIMOHEHHSI paboThl. Ilpu 3TOM moTpebuTe/ns 00s3aH BO3BPATUTH
paHee TiepeJlaHHYI0 €My HCIIOJTHUTe/eM Belllb;

BO3MeIll[eHUsI TIOHeCEeHHbIX WM pacxXo/l0B T0 YCTPAaHEHWIO0 HeJOCTaTKOB BBIOJHEHHOMN
paboThI (OKa3aHHOM yC/IyTH) CBOMMU CHJIaMHU WK TPETbUMU JIUL[aMHU.

YnoeneTBopeHue TpeboBaHUl MOTpeOuTesNiss 0 6@3B03Me3[HOM yCTpaHEeHUU HeJ0CTAaTKOB,
00 M3roTOB/IEHWH APYTrOM BEIW WM O TIOBTOPHOM BBIMOTHEHHWH pabOThl (OKa3aHWUHW yC/IyTH) He
OCBOOOXK/IaeT WCITOJIHUTENS OT OTBETCTBEHHOCTH B (hopMe HEYCTOWKM 3a HapyllleHWe CpOKa
OKOHUAHUSI BBIMOMHeHUs1 paboThl (OKasaHusi yciayru). (B pedakyuu ®edepanbHo2o 3aKOHA
or 17.12.1999 Ne 212-®3)

[Torpebutenb BrpaBe OTKa3aTbCs OT HCIOMHEHUS [OTOBOPA O BBIMOJIHEHUM PabOThI
(okazaHWM yC/IyTy) W MOTpeOOBaTh TOHOTO BO3MeIleHUs] YOBITKOB, €C/IM B YCTAHOB/IEHHBIN
yKa3aHHBIM [IOTOBOPOM CPOK HE/IOCTaTKW BBLITIOJTHEHHOM paboThl (OKa3aHHOW yC/Iyrud) He
ycTpaHeHbl ucriomHUTeeM. [ToTpebuTeib Takke BIpaBe O0TKa3aTbCsl OT WCIIOHEHUs JOTOBOpa O
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BBITIOJTHEHUK Pa00ThI (OKa3aHWU YCIyTH), eCu UM OOHapy)KeHbl CyIlleCTBEHHbIe He0CTaTK!
BBITIOJTHEHHOUM paboThl (0Ka3aHHOW yC/IYTH) WK UHbIe CYIeCTBeHHbIe OTCTYILIEHUs] OT YCIOBUM
noroBopa. (B pedakyuu ®dedepanbHo20 3akoHa ot 21.12.2004 Ne 171-D3)

[Torpeburensb BripaBe MOTPeOOBaTh TaK)Ke MOJIHOTO BO3Mell[eHUsT YOBITKOB, TIPUUHMHEHHbIX
eMy B CBSI3U C HeJJOCTaTKaMH BbITIOJTHEHHON paboThl (0Ka3aHHOM yciyTru). YOBITKA BO3MEIIArOTCS
B CPOKU, YCTAHOBJIEHHbIE [/l yIOB/IETBOPEHUsI COOTBETCTBYIOLUX TpeboBaHUI MOTpeOuTess.

2. IleHa BbIMOHEHHOW PaboTHI (OKa3aHHOW YC/IYTH), BO3BpalljaeMasi IOTPeOUTesT0 Tpy
OTKase OT WCIIOJIHEeHUsI J[IOTOBOPAa O BBLITIONIHEHWM paboThl (OKa3aHWM YC/IYTH), a TaKkKe
yuuThIBaeMasi TIpy YMeHbIIIeHUH 1]eHbl BbITIOJTHEHHOW paboThl (OKa3aHHOM YCIYTH), OTIpe/iesisieTCs

B COOTBETCTBUU C TyHKTaMH 3, 4 U 5 ctathu 24 HacTosiero 3akoHa. (B pedakyuu ®@edepanbHozo
3axkoHa ot 21.12.2004 Ne 171-P3)

3. TpeboBaHwus, CBsA3aHHbIE C HEJOCTAaTKaMH BBITIOJHEHHOW paboThl (OKa3aHHOW YCIyTH),
MOTYT OBbITh TIPe/IbsIB/IeHbI TIPU NIPUHSATHUH BBITIOTHEHHOM paboThl (0Ka3aHHOM YCIyTH) UK B XO/e
BBITIO/THeHUs1 PaboThl (OKa3aHusl yC/Iyry) 0o, ecii HeBO3MOXKHO 0OHApY>KUTb HeJOCTaTKU TpU
TIDUHSATHAY BBLITIOJTHEHHOM paboThl (OKa3aHHOW yC/IyTU), B TeueHUWe CPOKOB, YCTAHOBJIEHHBIX
HaCTOALLMM ITyHKTOM.

[ToTpeOutens BrpaBe TIPeABLSBAATL TpeOOBaHWs, CBsi3aHHble C  HeJOCTaTKaMHu
BBITIOJTHEHHOM paboThl (OKa3aHHOM YCIyTH), eC/iM OHU OOHapykKeHbl B TeUeHHe TrapaHTHUHHOTO
CpPOKa, a MpU €ro OTCYTCTBUM B pa3yMHbId CPOK, B Tpejenax ABYX JE€T CO [AHS TPUHSTHUS
BBITIOJTHEHHOM paboThl (OKa3aHHOM yC/IyTH) WIH TISATU JIeT B OTHOIIIEHUU HeJJOCTaTKOB B CTPOEHUU
Yl ’HOM HeJIBYDKMMOM HMYLEeCTBe.

(Ilynkm 6 pedakyuu PedepanbHo20 3akoHa oT 17.12.1999 Ne 212-D3)

4. VcionHUTeb OTBeYaeT 3a HeJ0CTaTKy paboThl (yC/1yru), Ha KOTOPYIO He YCTaHOBJIeH
rapaHTUIHBIN CPOK, eC/Ti MOTpebuTesNb OKaKeT, UTO OHM BO3HUK/IM 0 ee TIPUHSTUS UM WA TI0
TIPUYMHAM, BO3HUKIIIMM /IO 3TOTO MOMEHTa.

B orHouieHun pabotbl (yc/iyrd), Ha KOTOPYH VCTaHOBJAEH TapaHTUMHBINA CpOK,
VICTIOJIHWATE/Tb OTBEYaeT 3a ee HeJJOCTaTKH, eC/id He JOKa)KeT, UTO OHU BO3HUKJ/IU MOC/Ie MPUHATHS
pabotsl (yciiyry) noTpebuTesieM BC/e[CTBUE HapylleHWs UM MPaBU/I UCIIO/Ib30BaHUs pe3y/ibTara
paboThI (yC/1yr), JeHCTBUM TPETHHUX JIUL] WU HETIPEO0/TUMOU CHJIBI.

(/lononHenue nyHkmom - @edepanbHbili 3aKoH 0T 17.12.1999 Ne 212-D3)

5. B cnyuyasix, Korja mnpeiyCMOTPEHHBIM [JOrOBOPOM TapaHTUMHBIA CPOK COCTaBJISIET
MeHee [BYX JieT (MATA JeT Ha HeJBIKUMOE HMYIEeCTBO) W HeJOCTaTKH paboThl (YCIyTH)
oOHapy>keHbI TIOTpebrTeIeM TI0 UCTeUeHUH TapaHTUMHOTO CPOKa, HO B Tpejesax ABYX JieT (TSATH
7eT Ha HEIBWKUMOE WMYIeCTBO), II0TpeOHTeh BIpaBe IIPeAbsSBUTH  TpeOOBaHUS,
rpe/lyCMOTpeHHble TIyHKTOM 1 HacTosiied CTaTbd, €C/AW [OKaXKeT, UTO TaKuhe HeJJ0CTaTKu
BO3HUKJIU [I0 IPUHSTUSI UM pe3y/bTaTa paboThl (YC/IyTry) WM 10 TIPUYMHAM, BO3HHKIIIUM 0 3TOTO
MoMmeHTa. (JononHeHue nyHkmom - @edepanbHbiii 3akoH oT 17.12.1999 Ne 212-P3)

6. B cnyuae BbIsIBIeHHs CYIIIeCTBEHHBIX HEIOCTAaTKOB paboThl (yc/iyru) moTpebuTesb
BIIpaBe MPebsBUTb UCIIOJHUTE/TIO0 TpeboBaHHe 0 6e3B03Me3/[HOM YCTPaHeHUH He/[0CTaTKOB, eC/n
JOKQ)KeT, UTO HeJO0CTAaTKXW BO3HUK/IM [I0 TIPUHSTUSI UM pe3yabrata paboTel (yC/Iyryd) Wid Ti0
TIPUUMHAM, BO3HHUKILIUM /0 3TOT0 MOMeHTa. JTo TpeboBaHWe MOKeT ObIThb TpebsiBeHO, ec/iu
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TaKye HeJ0CTaTKu OOHapy»KeHbI 10 UCTeUeHUH JIBYX JieT (TISITU JieT B OTHOILIeHUU HeJ[BHKUMOTO
MMYIL[eCTBa) CO [THSI TIPUHSTUS pe3ysbrata paboTkl (YCIyru), HO B Mpefiesiax yCTaHOBJIEHHOTO Ha
pe3ynbTar paboThl (yC/yryd) cpoka CAyXObl WM B TeueHue [eCATH JIeT CO [Hs TPUHSATHUS
pe3ysbTaTa paboThl (YCayru) morpebuTesieM, eCid CPOK C/Iy>KObI He ycTaHoBjeH. Ecimu maHHOe
TpeOOBaHMe He V/OBAETBOPEHO B TeueHWe [Ba/llaTH J[HeW CO [HsA €ero TIpeJbsB/IeHUs
norpeburtesieM WM OOHApy)KeHHbI HEIOCTAaTOK $SIB/SIETCS HeyCTPAaHWUMbIM, TOTpebuTesnb IO
cBOeMy BbIOOpPY BrpaBe TpeboBaTh: (B pedakyuu PedepaibHozo 3akoHa ot 17.12.1999 Ne 212-
@®3)

COOTBETCTBYIOILIETO YMeHbIIIeHHsI 1IeHbI 3a BLITIOJIHEHHYI0 paboTy (0OKa3aHHYIO YCIyTY);

BO3MeIl|eHUsI TIOHEeCEHHbIX MM pacxo[0B MO0 YCTPAaHEHUIO0 HEeJOCTAaTKOB BBIOJHEHHOW
paboThI (0Ka3aHHOM YCIyTH) CBOMMH CUJIaMU WM TPeTbUMU JTUL[aMU;

OTKa3a OT WCIIOJTHEHWsI [JOTOBOpPA O BBITIOJHEHUM paboThl (OKa3aHWW YCAYTH) U
BO3MellleHus1 YObITKOB. (B pedakyuu ®edepanbHo2o 3akoHa ot 21.12.2004 Ne 171-P3)

Crarbsa 30. CpoKH yCTPpaHEeHHUS HeJOCTAaTKOB BHIMIO/THEHHOHW PadoThI
(oxa3aHHOU yC/IyTrH)

Henmoctatku pabothbl (yCayru) [JO/DKHBI ObITh yCTPAHEHBI WCIIONHUTENEM B pa3yMHBIN

CPOK, Ha3HaueHHbIN roTpedbutenem. (B pedakyuu dedepaabHo2o 3akoHa oT 17.12.1999 Ne 212-
D3)

Ab63ay. (UckaoueH - @edepanbbiii 3akoH oT 17.12.1999 Ne 212-D3)

Ha3HaueHHBI TIOTpeOWUTeNIeM CPOK YCTpaHeHHWS HeJOCTaTKOB TOBapa YKa3bIBaeTCs B
JIOTOBOPE W/ B MIHOM TO/IHMCBIBAEMOM CTOPOHAMHM [JOKYMeHTe JIM00 B 3asiB/IeHHH, HAllPaB/I€HHOM
norpebuTenieM ucroaHUTeo. (B pedakyuu dedepanbHoz2o 3akoHa oT 25.10.2007 Ne 234-D3)

3a HapylleHVe NpeZlyCMOTPEHHBIX HaCTOALEN CTaTbell CPOKOB YCTpaHEeHMs HeZl0CTaTKOB
BBITIOJTHEHHOM paboThl (OKa3aHHOW YC/TyTH) UCTIOMHUTE/b YIIJIAUMBAET ITOTPEeOUTENTIO 3a KaXKbId
JleHb TIPOCPOYKU HEYCTOMKY (TMeHI0), pa3Mep U MOPSA0K MCUMCIEHUsI KOTOPOW OMNpefesissioTCs B
COOTBETCTBUH C ITYHKTOM 5 CTaTbM 28 HaCTOALero 3akoHa.

B cnyuae HapyllleHUsl yKa3aHHBIX CPOKOB TOTpebuTes b BripaBe MpPebsBUTh UCIIOTHUTEITO
ViHbIe TpeOOBaHUs, TIPelyCMOTPeHHbIe TyHKTaMu 1 U 4 cTaTbu 29 HacTosIero 3akoHa.

Crarbsa 31. Cpoku y0B/IeTBOPeHHs OTA/IbHbBIX TPeOoBaHUI MOTPeOuTe /A

1. TpebGoBanusi morpebuTenss 00 yMeHbIIEHWM 1IeHbI 3a BBITIOJHEHHYIO paboTty
(OKa3aHHYI0 yCIyry), O BO3MeIlleHWU DPACXOAOB 0 YCTPAaHEHWIO HEeAO0CTAaTKOB BBIMOJHEHHOU
paboThbl (OKa3aHHOW yC/IyTW) CBOMMM CWIaMW WM TPeTbUMHU JIMI[aMH, a TakKe O BO3Bpare
yIylaueHHOW 3a paboTy (yCayry) JeHeXHOW CyMMbI U BO3MEIeHHWH YOBITKOB, MPUUYMHEHHBIX B
CBSI3U C OTKAa30M OT MCITOJIHEHMSI [JOrOBOPa, MPeAyCMOTPEHHbIe MyHKTOM 1 cTatbu 28 U MyHKTaMu
1 u 4 ctateu 29 HacTosLero 3aKoHa, MOAJIeXXaT YA0B/IeTBOPEHUIO B [ieCATUIHEBHBIM CPOK CO JHS
TIpe/IbsIB/IEHNSI  COOTBETCTBYyIOIlero TpebOoBaHus. (B pedakyuu @edepanbHo20  3adKOHA
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or 21.12.2004 Ne 171-®3)

2. TpeboBanusi moTpebuTenss o 06e3BO3Me3THOM W3TOTOBJIEHWM [PYTOM BeIW U3
OZIHOPOJHOTO MaTepHasia TaKoro >Ke KaueCTBa WK O TIOBTOPHOM BBITTOJTHEHUH paboThI (OKa3aHUU
yCJIyTH) TIOZI/IeXAT yAOBAETBOPEHUIO B CPOK, YCTAaHOB/EHHBIH /IJis CDOYHOTO BBITIOTHEHHST paboThl
(oka3aHus ycayru), a B Cjyyae, eClM 3TOT CPOK He yCTaHOB/IEH, B CPOK, MpeAyCMOTPeHHbIN
JIOTOBOPOM O BBITIO/IHEHUU paboThl (0Ka3aHUM yC/IyTH), KOTOPLIN ObLT HeHa/ljiekallle UCIoTHeH.

3. 3a HapylleHWe MpeAyCMOTPEeHHbIX HACTOSILleN CTaTbeld CPOKOB Y/ OBIETBOPEHUS
OT/le/IbHbIX TpeOoBaHMM MOTpebUTesIsl UCTIONMHUTE/b YIIJIauMBaeT TIOTPeOUTeNI0 3a KaXK/bli eHb
TPOCPOYKU HEYCTOWKY (TIeHI0), pasMep U TIOPSAOK HCUMC/IEHUsT KOTOPOW OmpenesisiioTCs B
COOTBETCTBUU C IIYHKTOM 5 CTaTbU 28 HACTOALLro 3aKOHa.

B c1yvae HapylleHusi CPOKOB, yKa3aHHBIX B IyHKTax 1 ¥ 2 HaCTOsALeM CTaTb,
noTpebuTesb BIIpaBe MpebsBUTh UCTIOMHUTE/O UHble TpeboBaHUs, MpeyCMOTPeHHbIe ITyHKTOM
1 crateu 28 1 myHkTamu 1 1 4 cratby 29 HacToALLero 3akoHa.

Crarbsa 32. IIpaBo noTpeduTe/isi HA 0TKA3 OT UCIO/THEHHS JOTOBOPA 0
BBINO/THEHUH PAa0d0T (0Ka3aHUH YC/IyT)

[ToTpebuTens BrpaBe OTKa3aThCsl OT WCIIOJIHEHWS] JOTOBOpPa O BBITIOJTHEHWW paboT
(okazaHuM ycyr) B Jitob0oe BpeMsi TIPY yCJIOBUM OTI/IaThl UCTIOTHUTENIO (haKTHUeCKU TTOHeCeHHBIX
WM Pacxo/I0B, CBSI3aHHBIX C UCTIOTHEHHEeM 00s13aTe/IbCTB 110 JAHHOMY ZI0TOBODY.

(Cmampbs 6 pedakyuu PedepanbHo20 3akoHa oT 21.12.2004 Ne 171-D3)

Crarbsa 33. CMeTa Ha BbINO/THeHHe Pabd0ThI (0Ka3aHHe YC/TyTH)

1. Ha BbimonHeHwe paboThl (OKa3aHWe YCIyTH), TPeAyCMOTPEHHOH [JOTOBOPOM O
BLITIOJITHEHWH  Pab0Thl  (OKa3aHWW YCAyrH), MOXKeT ObITb COCTaBleHa TBepJasi WU
npubIM3UTeTbHAs CMeTa.

CocTaBnieHre TakOW CMeTHI 10 TpeOOBaHUIO TIOTPeOUTE ST UM UCTIONTHUTEIST 00sI3aTebHO.

2. WcnonHuTtens He BripaBe TpeOOBaTh YBeTUUEHHsT TBEPJOU CMEThI, a MOTpPeOuTesNb - ee
yMeHbIIIeHWs, B TOM YKC/ie B C/yuyae, KOTrZla B MOMEHT 3aK/IFOUeHMs [0roBOopa MCK/oUasiach
BO3MO)KHOCTb TIPelyCMOTPEeTh TIOJHBIM 00BeM TIOJJIeXKall[iX BBITIOJIHEHUIO paboT (OKa3aHHIO
yCJIyT) WM HeOOXOAUMBIX /ISt 3TOTO PacXo/OB.

VcrnonHuTeib UMeeT TIpaBO TpebOBaTh yBeTUUeHHUs] TBepAOM CMeThl TIPU CyI[eCTBEHHOM
BO3pacTaHWM CTOMMOCTH MaTepuasioB W 000pyAOBaHUS, TIPeJOCTAB/ISIEMbIX WCIIOJHUTE/IEeM, a
TaK)Ke OKa3bIBaeMbIX eMy TPeTbHUMH JIMIIAMU YCIYT, KOTOPOe Hesb3s ObLIO TpefyCcMOTpeTh Mpu
3aK/itoueHdy JoroBopa. [Ipu oTka3e moTpeOuTesisi BBITIOJHUTH 3TO TpebOoOBaHWE HCIIOMHUTETh
BITPaBe PaCTOPTHYTh /IOTOBOP B CyZeOHOM TIOpsi/IKe.

(Ilynkm 6 pedakyuu dedepanbHo2o 3akoHa oT 17.12.1999 Ne 212-D3)

3. Ecin BO3HMKNA HEO6XO,E[I/IMOCTB BBITIO/IHEHUA [OOITO/THHUTE@/IBHBIX pa60T (OKHSaHI/IH
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JIOTIOJIHUTE/IbHBIX YCJIYT) U TI0 3TOW TMPUYMHE CYI[eCTBeHHOTrO TIPeBbIlIeHUsl TIPUOIN3UTeTbHON
CMeThbl, WCIOJHWTENb 00si3aH CBOEeBpEMEeHHO TMpeAynpeinTb 00 3ToM mnotpebutens. Eciu
noTpeOuTeNH He Zla/l Coryiacke Ha TpeBbIllieHre MPUOIM3UTeTbHOM CMeThI, OH BITPaBe OTKa3aTbCs
OT WCIIOJIHEHUs [IOTOBOpa. B 3TOM cjiyyae WCIMOMHUTENTb MOXKeT TpeboBaTh OT TOTpeOuTesst
yIIaThI IIeHbI 3a BBINOJIHEHHYIO paboTy (OKa3aHHYIO YCIyTy).

VcnonHutenb, CBOEBPeMEHHO He TIpeAyTpeJuBIIMi ToTpebuTenss 0 HeoOXOJUMOCTU
TIpeBbIllIeHYs] TIPUO/IM3UTeTbHON CMeThI, 00si3aH UCTIO/IHUThL JOTOBOP, COXPaHsisi TPaBoO Ha OT/iaTy
paboThI (yc/1yry) B mpefiesiaXx IpUOIU3UTeTbHONM CMETHI.

(ZlononHenue nyHkmom - @edepanbHblll 3aKoH 0T 17.12.1999 Ne 212-D3)

Crarbs 34. BoinosiHeHHe padoThl M3 MaTepHrasia NCIOTHUTEIS

1. Ucnonnurens 00si3aH BBITIOMHUTL PaboTy, OTMpe/ie/ieHHYI0 ZIOTOBOPOM O BBITIOJIHEHUU
paboThl, W3 CBOET0 MaTepuaja W CBOMMH CpeJCTBAMH, €CJHM WHOe He TMpeJyCMOTPeHO
noroBopoM. (B pedakyuu DedepanbHoo 3akoHa oT 17.12.1999 Ne 212-P3)

VicrionHyTe b, TIPeJOCTABUBIINIM MaTepuaa /Jis BBITIOJIHEHUs pabOoThI, OTBeUaeT 3a ero
HeHa/l/ie)kalljee  KaueCTBO 10 TipaBWwiaM 00 OTBEeTCTBEHHOCTU TIpOJi@Blla 3a TOBaphbl
HeHa/i/iexkaniero kauectna. (B pedakyuu dedepanbHo2o 3akoHa oT 17.12.1999 Ne 212-P3)

2. Marepuas UCIOMHUTENS OTUIaYMBaeTCsl TIoTpebuTesieM TPU 3aK/IHOUEHUM YKa3aHHOTO
JIOrOBOpa MOJIHOCTBIO UK B Pa3Mepe, yKa3aHHOM B JIOTOBODE O BBINOJHEHWH PabOTHI C yC/I0BUEM
OKOHUaTe/IbHOTO pacueTa Mpu T0JyueHUur NMoTpebrTesieM BBITIOJTHEHHON UCTIOMHUTeeM paboThl,
ec/M WHOW TOpsJ0OK pacyeTOB 3a Marepuas MCIOJHUTEeNs] He TpeJyCMOTpPeH CorviallleHheM
cTOpOH. (B pedakyuu dedepanbHozo 3akoHa ot 17.12.1999 Ne 212-D3)

3. B cnyuyasix, ripe[lyCMOTPEHHBIX [JOTOBOPOM O BBITIOJIHEHHWH pabOThi, MaTepraal MOXeT
OBbITH TpejoCTaB/eH WCIIOAHUTeNeM MoTpebuTento B kpeaut. [lociesyroliee M3MeHeHHe LieHbI
TIPeZIOCTaB/IEHHOTO B KDPEAWUT MaTrepyajia WCIIOJHUTeNsT He BiedeT 3a coboii mepepacuera. (B
pedakyuu PedepanbHo20 3akoHa ot 17.12.1999 Ne 212-D3)

4, MaTepHan UCIIO/IHUTEe/Id U HEO6XO,D;I/IMBIE AJId  BBITIO/JIHEHUA pa6OTbI TexXHru4yecKue
CpeacTBa, MHCTPYMEHTLI U IIpoyee AO0CTaB/IAOTCA K MECTY BBITIO/JIHEHUA pa60T HUCIIO/IHUTEe/IEM.

Crarbs 35. BeinosiHeHHe padoThl U3 MaTepUasia (C Bell[bio) MOTPeduTe /s

1. Ecrm paboTa BBITIONHSIETCS TIOMHOCTBIO WM YaCTUUHO W3 Marepuana (C BeIlbio)
NoTpeOuTe/Isi, UCTIONMHUTE/b OTBEUaeT 3a COXPAHHOCTh 3TOT0 MaTepHaria (Belly) U MpaBUIbHOE ero
WCII0/Ib30BaHUe.

HcrionmauTesib 00s13aH:

NpeAynpeAuTs  TMOTPeOuTeNnsT O  HENPUroAHOCTU WM HeJo0pOKaueCTBEeHHOCTU
riepeJjlaHHOTO MIOTpebuTeIeM MaTepHaa (Belu);

npeacTaBuTb OTUET 00 H3pacxo0/i0BaHUHM MaTepHaJ/ida 1 BO3BPATUTh €ro OCTATOK.
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B ciiyyae mosiHOM M 4aCTUYHOM yTpaThl (MMOBPEX/eHYsI) MaTepuana (Belly), PUHSITOro
OT TOTpeOuTesss, UCIOMHUTeNb O00s3aH B TpeXJHEeBHbI CPOK 3aMeHUTh €ro OJHOPOAHBLIM
MarepuasioM (Bell[bl0) aHaJIOTUYHOTO KaueCcTBa U 10 KeJIaHUIO TIOTPeOUTessi U3rOTOBUTDL U3/eNre
Y3 OJHOPOAHOrO0 Marepuasa (Bellld) B pa3yMHbId CPOK, a TPU OTCYTCTBHUU OJHOPOJHOIO
MaTepuasia (BeIlM) aHAJOTMUHOrO KayecTBa - BO3MECTUThH TOTPeOHTe/Nt0 [ABYKPATHYIO IieHy
yTpaueHHOro (TOBpPEXJEHHOro) Marepuana (Bellld), a TakXe pacxofbl, TOHeCeHHbIe
notpeburesnem.

2. llena yTtpaueHHOro (TIOBpeXXZEHHOr0) Marepuasa (Belu) OrpezessieTcs, UCXOAs U3
1[eHbl MaTepuasa (Belu), CyleCTBOBABIIell B TOM MecTe, B KOTOPOM TpeOoBaHUe MOTpeOuTe s
JO/DKHO ObUIO OBbITH Y/IOB/IETBOPEHO UCIIOJIHUTE/IEM B JieHb /100pPOBOMBHOTO Y/IOBIE€TBOPEHUS
TaKoro TpeOGOBaHUSI WU B JieHb BbIHeCeHUs CyneOHOro pelileHus, ecyid TpeboBaHMe MOTpebOuTe st
J100pPOBOJIBHO Y/IOB/IETBOPEHO He ObIIO.

Llena marepuasna (Bewu), repejaBaemMoOro WUCIOJJHUTE/IIO, OIpefessseTcsi B JOrOBOpe O
BBITIOJTHEHWH paboThl WIM B WHOM JOKyMeHTe (KBUTAHI[MM, 3aKa3e), TIOATBEpXKAAIoIeM €ero
3aknroueHue. (B pedakyuu PedepanbHoz0 3akoHa ot 17.12.1999 Ne 212-D3)

3. UcnonmHuTeib 0CBOOOXKIAAETCSI OT OTBETCTBEHHOCTH 3a TIO/THYIO WM YaCTUUHYHO yTpaTy
(moBpeXkeHre) MaTepuana (BelM), TIPUHATOTO WM OT T[OTpeOuTesNss, eCau I0TpeOuTesh
TIpeayTIpeXX/ieH UCIo/IHUTesieM 00 0cCOoObIX CBOMCTBaX Marepuasa (Bellu), KOTOpbie MOTYT
TIOBJIeUb 3a COOOM ero MOJHYI WIM YaCTUUHYIO yTpary (TOBpeXeHue) MO0 ecu yKa3aHHbIe
CBOiCTBA Marepuasa (Bellld) He MO ObITb OOHapy)kKeHbl TpW HajJexalleil TMpreMKe
WCTIOJIHATeNIeM  3Toro  marepuana  (Bemwm). (B pedakyuu  DedepanbHO20  3aKOHA
or 17.12.1999 Ne 212-®3)

Cratbs 36. O0s13aHHOCTDH UCTIOTHUTE/IA HH()OPMHUPOBATH MOTPedUTE 51 00
00CTOATE/THCTBAX, KOTOPbIe MOTYT MOB/IUSTH Ha KA4eCTBO
BBINO/THSIeMO# PaboThI (0Ka3bIBaeMo# yC/Iyry) HId MOB/IeYb 3a
C000if HeBO3MO)XXHOCTh €e 3aBepUIeHUsI B CPOK

(HaumeHnosaHue 8 pedakyuu dedepanbHo20 3akoHa oT 17.12.1999 Ne 212-D3)

Vcnonautens o00si3aH CBOeBpeMeHHO WH(OpPMUpOBaTh TOTpPeOUTENIT O TOM, UTO
colsiroieHre yKa3aHui NoTpeOuTesist U WHble 00CTOATeNLCTBA, 3aBUCSIIKE OT TTOTpebuTessi, MOTyT
CHU3UTh KaueCTBO BLIMIOJHSIEeMON paboThl (OKa3biBaeMOM YCIyrv) WA TIOB/eUb 3a Coboit
HEBO3MO)XXHOCTb ~ ee  3aBeplleHMsi B CpoK. (B pedakyuu  ®edepanbHO20  30KOHA
ot 17.12.1999 Ne 212-®3)

Eciu norpebuTesib, HECMOTPSI Ha CBOeBpeMeHHOe M 000CHOBaHHOe WH(OPMHUpPOBaHUE
WCTIOJTHUTE/IeM, B pa3yMHBbIM CPOK He 3aMeHUT HelpurofHbli WiId HefoOpoKaueCTBeHHbIN
Marepuas, He U3MEeHUT yKa3aHuM O criocobe BhITIONHEHUWs PaboThI (OKa3aHWS yCIyTH) MO0 He
YCTPAHUT HWHBIX OOCTOSITENbCTB, KOTOpPble MOTYT CHH3WUTh KaueCTBO BBITIOJHSIEMOM pPaboThI
(oKa3blBaeMOW yC/Iyru), MCIIOJHUTENb BIpaBe OTKa3aTbCs OT WCIOJHEHWs JO0roBopa o
BBITIOJTHEHWH PabO0ThI (OKa3aHWU YCAyru) U ToTpeboBaTh TOJIHOTO BO3MellleHUst yYOBITKOB. (B
pedakyuu PedepanbHo20 3akoHa ot 21.12.2004 Ne 171-D3)
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Crarbs 37. Ilopsifok u (popMbI OIJIaTHI BHINO/THEHHOH Pa®oThI (0Ka3aHHOM
YC/IyTH)
(HaumeHosaHue 6 pedakyuu edepaibHblX 3akoHo8 oT 21.12.2004 Ne 171-P3;
ot 27.07.2006 Ne 140-®3)

[Torpeburenb 00si3aH OTUIATUTH OKa3aHHbIE €My YCIYTH B TOPsKe U B CPOKH, KOTOphIe
YCTaHOB/IEHbI ~ JIOTOBOPOM  C  ucrnonHurteneMm. (B pedakyuu  ®edepanbHO20  3aKOHA
oT 21.12.2004 Ne 171-®3)

[Torpebutenb 00s3aH OTUIATUTL BLITIOJTHEHHYIO MCIIOTHUTEIEM B TIOJTHOM 00beMe paboTy
rocsie ee MpUHATUA TIoTpeduTeneM. C cornacusi moTpeduTesiss pabota MOXKET ObITh OIUIau€Ha UM
NpY  3aK/IFOUEHWM [JI0TOBOpa B TIOJIHOM pa3Mepe WM IyTeM BbIJjaud aBaHca. (B pedakyuu
¢edepanbHbix 3akoHo6 0T 17.12.1999 Ne 212-D3; ot 21.12.2004 Ne 171-D3)

OrmuiaTa oKa3aHHBIX YCIYT (BBITOJIHEHHBIX Pab0T) ITPOM3BOAUTCS ITOCPECTBOM HaTUUHBIX
umi  Oe3Ha/JIMUHBIX  PACYeTOB B COOTBETCTBMM C  3aKOHOJATeTbCTBOM  Poccuiickoit
deneparyu. ([JononHeHue uacmbio - DedepanbHbiil 3akoH oT 27.07.2006 Ne 140-D3)

[Mpu wcrosb30BaHUM Ha/MWYHON (OpMBI pacueToB oOruiaTa TOBapoB (paboT, yciyr)
rotpebuTesieM TPOU3BOAMTCS B COOTBETCTBUM C YyKa3aHWEM MpofaBija (UCIIOMHUTE/ISA) TyTeM
BHECEHHsI HA/IMUHBIX J[IEHEeXXHBIX CPEACTB TIpofaBlly (MCTIOMHUTENI0), /MO0 B KPEAUTHYIO
OpraHu3ailyio, /aub0 TUIaTe)KHOMY areHTy, OCYIIeCTBJISIOIIEMY JesiTe/IbHOCTh T0 TIpUeMy
ratexxed  ¢usnueckux i, MO0 6GaHKOBCKOMY TilaTeXHOMY areHTy (cybareHry),
OCYILIeCTBJISIFOLIEMY [IesiTe/IbHOCTh B COOTBETCTBUM C 3aKOHOJAaTe/TbCTBOM O OaHKax U GaHKOBCKOM
[eATe/IbHOCTH, €C/AM WHOe He yCTaHOBAeHO (efepasbHBIMA 3aKOHAMU WM  WHBIMU
HOPMAaTHMBHLIMM TIPaBOBbIMM akTaMu Poccuiickort @Pegepauyu. [Ipu 3TomM 006si3aTesnibcTBa
rotpebuTess mepefi MpoJaBI[OM (HUCTIOJTHUTE/IEM) 10 OryiaTe TOBapoB (paboT, yC/Iyr) CUMTAIOTCS
WCTIOJIHEHHBIMU B pa3Mepe BHECEHHBIX [IeHeXXHBbIX CPeJCTB C MOMEHTa BHECEHUsS] HaJMUHbIX
JeHEe)KHbIX ~ CPeJICTB  COOTBETCTBEHHO TpOJaBly (WUCMOSHUTEN0), JU00 B KPeJUTHYIO
OpraHu3alyilo, JU00 TUIAaTE)KHOMY areHTy, OCYIIeCTB/ISIOUIEMY [JeSTe/IbHOCTh TI0 TIPHEMY
riatexxed  ¢usnuecknx mi, MO0 OaHKOBCKOMY IIIaTeXHOMY areHTy (cybareHTy),
OCYIIIeCTBJISIIOIIEMY [IeSITEIbHOCTh B COOTBETCTBUM C 3aKOHO/[aTe/TbCTBOM O OaHKaxX M OAHKOBCKOM
JesTenbHOCTH. (/JononHeHue uacmblo - DedepanbHbili 3akoH oT 27.07.2006 Ne 140-P3) (B
pedakyuu ¢edepanbHbix 3akoHo8 oT 03.06.2009 Ne 121-P3; ot 27.06.2011 Ne 162-P3)

Crarbsa 38.

(Cmambs ympamuaa cuny - @edepanbHbili 3akoH oT 25.10.2007 Ne 234-D3)

Crarba 39. PeryipoBaHue oKa3aHUs OTJe/JIbHBIX BU/I0B yC/Iyr

[MocnencTBUsS HapyllleHUs YCIOBUM /OTOBOPOB 00 OKa3aHWM OTAeIbHBIX BHJOB YCVT,
eC/M TakKue JIOTOBOPhI M0 CBOEMY XapakTepy He MOAMa/aroT Moj AeiCTBHe HacCTosllel T/1aBbl,
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orpene/arTCA 3aKOHOM.

Crarbsa 39'. IIpaBuia oka3aHUs OTAE/JIbHBIX BU/I0B YC/IyT, BbIIIOJIHEHUA
OT/Ie/IbHBIX BH/IOB Pa0OT MOTPeOuTE/ 1AM

HpaBI/IJ'[a OKad3aHHWsA OTAEe/IbHBIX BHUAOB YC/YI, BBLIIIOJIHEHWA OTAE/JIbHBIX BHI0B pa60T
HOTpE6HT€J’[HM YCTaHABJ/IMBAOTCA HpaBI/ITEJ'[bCTBOM Poccuiickoin qDEAEPaHHH.

(lononHeHue cmambeli - PedepanbHbili 3akoH oT 18.07.2011 Ne 242-D3)

ITIABA IV.T'OCYJAPCTBEHHAS 1 OBIIECTBEHHASA 3AIIIUTA
TTPAB ITOTPEEUTEJIEN

Crarbsa 40. ®egepanbHbIil roCyfapCTBeHHbIN KOHTPO/Ib (HAaJ30P) B 00/1aCTH
3alUThI MPaB MoTpeduTeiei

1. depnepanbHBIA TOCYJAPCTBEHHBIM KOHTPOJIb (HaZ30p) B 00/aCTH  3allUTHI TIpaB
notpebureneii  ocyiecTBisercs — (defepabHbIM  OPraHOM  WCIIOJHUTE/NLHOM — B/ACTH,
yrnoJjiHoMoueHHbIM [IpaBuTenbctBoM Poccutickoit ®Pefepaiiuy (fanee - opraH rocyaapCTBEHHOTO
HaJ;30pa).

2. [Ipeagmetom desepanbHOTO TOCYAAPCTBEHHOTO KOHTPOs (Haj30pa) B 06/1aCTH 3alUThI
TIpaB MOTpeOuTe el IB/ISIOTCS:

1) cobmtomeHre W3rOTOBUTENSIMU, UCIIOJHUTEISIMU, TIPO/aBLIAMU, YTIOTHOMOYEeHHbIMU
OpraHv3alsMU  WIA  YIIOJHOMOUEHHbIMA  WHJUBUAYaAbHbIMU  TpeATPUHUMATESIMY,
UMIIOpTepaMy, B/aZie/ibllaMd  arperatopoB  00si3aTe/ibHBIX  TpeOOBaHMM, yCTAHOBJIEHHBIX
HaCTOSIIIIMM 3aKOHOM, JPYTUMH (eflepaibHbIMU 3aKOHAMU M UHBIMM HOPMaTUBHBIMU MPaBOBBIMHU
aktamu Poccuiickori ®efepaljuu, a TakKe aKTaMM, COCTaB/SIOLMMHU MpaBo EBpasuiickoro
KOHOMHYECKOT0 COI03a, PeryIMpyroIIMMy OTHOILIeHUSI B 00/IaCTH 3alllUThI IpaB MoTpebuTeiel;

2) cobnroeHrue W3rOTOBUTEIEM, WCITOIHATEEM (JIUIIOM, BBITIOHSIOIIUM  (DYHKLIAN
WHOCTPAHHOTO M3TOTOBUTEJISI), TIPOZIABLIOM TpeOOBaHWI, YCTAaHOB/EHHBIX TEXHHYECKUMU
persiaMeHTaMH, WM 00si3aTe/IbHBIX TpeOOBaHMM, TO//IeXKAIUX MPUMEHEHUIO 10 [HS BCTYTUIEHUS
B CWIy TeXHWUYECKHX PeraMeHTOB B COOTBETCTBHH C PDejepanbHBIM 3aKOHOM OT 27 AeKaOps
2002 roga Ne 184-®3 "O TexHUYECKOM peryivpoBaHun'.

3. OpraHuzaljusi ¥ ocyliecTsiaeHue defiepajbHOT0 roCylapCTBeHHOTO KOHTPOJIsS (Haz30pa)
B 00/1aCTH 3all[UThI IpaB IOTpebuTener perynupyroTcs PenepasbHbIM 3aKOHOM OT 31 HrOJIA
2020 roga Ne 248-®3 "O rocymsapCTBeHHOM KOHTpOJie (HaZi30pe) U MYHHUILIMIIAJIbHOM KOHTpOJIe B
Poccutickoii @egepaiuun’.

4. Tlonoxkenue o (egepasLHOM rOCyZAPCTBEHHOM KOHTpOJie (HaJ30pe) B 00/1aCTH 3allUThI
TIpaB roTpeduTesieit yrepkaaercs [IpaButesnsctBoMm Poccuiickoit dezeparium.

5. B monoxeHuun o QenepasibHOM TOCYapCTBEHHOM KOHTpose (Haj3ope) B obmactu
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3alUThl TIpaB TOTpeOUTesiell yKa3blBAalOTCS HauMMeHOBaHHWE U CTPYKTYPHbIe 3/IeMeHThI
TeXHUYEeCKOTO persiaMeHTa U (Wiu) obsi3aTenbHbIX TpeboBaHUM, MOJjIeXKalliuX MPUMeHeHUI0 /10
[HS1 BCTYIUJIEHUSI B CU/Ty TE€XHUUYECKUX DeriaMeHTOB B COOTBETCTBUU € DefepasbHbIM 3aKOHOM
ot 27 nekabps 2002 roga Ne 184-®d3 "O TexHMUECKOM peryIMpOBaHMU', OIleHKa COOIO/IeHUS
KOTOPBIX OCYILeCTB/SIETCSI B paMKax (e/iepaJbHOTO0 rOCyJapCTBEHHOrO KOHTposis (Haz3opa) B
o0s1IacTH 3all[UThl TpaB TOTpeOUTenel, a Takke BUZbI TPOAYKLIUU, SIBJSIOIHECS OOBeKTaMHu
¢besepaabHOro rocylapcTBeHHOro KOHTPO/Is (Haz30pa) B 06/1aCTH 3all{UThl paB MoTpebuTesei.

6. OpraH rocyapCTBeHHOIO Ha/j30pa €XerofHO TOTOBUT TIOCY[apCTBEHHBbIM [OK/aZ O
3aiuTe TpaB ToTpebureneii B Poccuiickoli ®Pemepari B TIOPSKe, YCTAaHOBIEHHOM
[TpaBuTensctBOM Poccuiickor @eseparju.

7. OpraH rocylapCTBeHHOT0 Ha/i30pa BIIpaBe 00palliaThCsi B CYJ, C 3asiBJIEHUSIMU B 3aLUTY
TipaB TOTpeOuTeie U 3aKOHHBIX MHTEPeCOB OT/e/bHbIX MOTpebuTesnelt (TpyIbl MOTpeduTenei,
Heoripe/ie/IeHHOTO Kpyra ToTpebuTesnieil), a TakKe C 3asBJeHUSIMU O JIMKBUJALIMMA U3TOTOBUTEJIS
(ucrionHuTeEsNISA, TIPOZABLIA, YIIOJIHOMOYEHHOW OpraHu3aliy, UMIIOpTepa, B/ajesblia arperaropa)
mib0o o TIpeKpallieHUU [1esiTe/IbHOCTU WH/IWBUAYaTbHOTO TIpeArpruHUMaTeisi (YIoJHOMOUeHHOTO
VWHAUBU/Iya/IbHOTO TpeArpuHUMaress) 3a Tpyboe (TOB/ekiliee CMepPTb W/IM MacCCOBbIe
3aboseBaHusl, OTpaB/IeHus TI0Jeil) HapyllleHre TIpaB MoTpeOuTeseil.

8. OpraH rocyaapCTBeHHOTO Ha/i30pa B TOps[iKe, YCTAaHOBJIEHHOM 3aKOHO/aTe/IbCTBOM
Poccutickoii ®Pezepaliuy, MO>KeT ObITh TIPUBJEUEH CYZIOM K y4aCTUIO B fiejie, a TakKKe BIIpaBe
BCTyNaTh B /1€JI0 M0 CBOel WHULIMATHBE WY 110 UHULIMATHBE JIML], yYaCTBYIOLUX B feJie, AJid Jauu
3aK/IIOUeHUsI TI0 JleJly B LieJiIX 3all[UThl TMpaB IOTpeOWTenell B paMKaxX T'PaKJaHCKOTO W/IH
aIMMHHACTPAaTUBHOTO CYZIOTIPOU3BO/CTBA.

9. OpraH rocyfapCcTBEHHOrO HaJj30pa BIIpaBe [aBaTb pa3bsCHEHUS 0 BOIPOCAM
TPpUMEHEHUs1 3aKOHOB M WHBIX HOPMAaTHMBHBIX MpaBOBbIX akToB Pocculickot ®egeparyu,
pery/MpyoIIrMX OTHOIIeHUs B 06/1aCTU 3all[UThl TIPaB MOTpeduTeeil.

10. KoHcynbTHpOBaHMe, TPOMUIAKTHUECKU BH3WUT, HaOmomeHne 3a cobmoneHreM
o0si3aTenlbHBIX TpeOOBaHWM, BbIe3[HOE O00C/IeIOBaHWE MOTYT TIPOBOAUTHCS (helepasTbHbIMU
rOCY/JapCTBEHHBIMU YUPEX/[€HUSIMU, TT0JJBEIOMCTBEHHBIMHA OpPraHy roCyZapCTBEeHHOTO Haji30pa, B
TIOPSI/IKe U C/Ty4Yasix, YCTAHOBJIEHHBIX MOJIOKEHWEM O (efiepalbHOM TOCyAapCTBEHHOM KOHTDOJIE
(Hag3ope) B 006/1aCTH 3aIIUTHI TTPAB TIOTPeOUTEel.

(Cmampbs 6 pedakyuu PedepanbHo2o 3akoHa oT 11.06.2021 Ne 170-P3)

Crarbsa 41. O03aHHOCTH U3TOTOBUTE/IA (MCIO/THUTE/IA, MPOAABIIA,
yIO/ITHOMOYEHHOU OPraHu3aLluy WiId YIO/THOMOUYEHHOr0
WH/MBHya/IbHOT0 MpeANpUHUMATE/IA, UMIIOPTepa, Bjaaje/ bl
arperaropa) 1o npejocTaB/eHUuI0 HH(GpopMaI[UX OPraHy
roCyAapCTBeHHOr0 Haj30pa

(HaumeHosaHue 8 pedakyuu PedepanbHozo 3akoHa oT 29.07.2018 Ne 250-P3)

W3rortoBuTens  (MCHO/MHWTENb, TpOJaBell, YIOJHOMOYEHHasi OpraHus3alusi Wid
YIOJTHOMOUEHHbIM WHAWBUAYaIbHBIA TpeArNprHAMAaTe/b, UMIIOPTep, Biajesel] arperaropa) mno
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TpeGOBaHUIO OpraHa rocCy/lapCTBeHHOTO Ha/30pa, ero JAO0/DKHOCTHBIX JIML| 00si3aH MpeZjoCTaBUTh B
YCTaHOBJ/IEHHBIM MU CPOK JIOCTOBEpPHbIe CBeZleHUsl, JOKyMeHTalln0, 00bsiCHeHUsI B TTMChbMeHHOU
U (W) ycTHOM (opMe M MHYHO HH(OPMAaLMIO, HEOOXOAWMYIO /I OCYIIEeCTBJIEHUS OpPraHOM
rOCy/lapCTBEHHOTO Haz30pa M €ro JO/KHOCTHBIMU JIMLIAMU TIOJIHOMOUMM, yCTaHOBJIEHHBIX
3akoHozaTesibcTBOM — Poccuiickoit  Pepepauun. (B pedakyuu  PDedepanbHo20 — 3aKOHA
ot 29.07.2018 Ne 250-D3)

(Cmambs 6 pedakyuu PedepanbHozo 3akoHa ot 18.07.2011 Ne 242-D3)

Crarbsa 42.

(Cmambsi ympamusa cuny - ®@edepanbHbili 3akoH oT 21.12.2004 Ne 171-D3)

Cratbsa 42'. [To1HOMOUMS BBICIIMX UCIIOTHUTEILHBIX OPTaHOB
rocyJapCcTBeHHOM B/IaCcTH Cy0beKTOB Poccuiickoi ®@eepanuu B
00/1aCTH 3aIUTHI MPAB NMOTpeduTe/Iei

1. BbiCIIMM WCIIOMHUTENIBHBIM OpraH TOCYJapCTBEHHOM BJ/IAaCTM COOTBETCTBYIOLLETO
cybwekTa Poccuiickoit defepaniv OCyIIeCTB/sIET MEPOTIPUSATHS TI0 pean3alyy, 00ecrieueHuro 1
3allyTe TpaB ToTpebuTesneli ¥ B TIpefiesiaX CBOMX TIOJTHOMOUMWM TPUHMMAET Orpe/ieNieHHbIe
Mepsbl. (B pedakyuu PedepanbHozo 3akoHa oT 18.03.2019 Ne 38-D3)

2. B menssx copelicTBUs 3allfuTe TIpaB TOTpeOUTesiell OopraHbl WCTIOJHUTEIbHONW B/IaCTH
cybobekToB Poccuiickoii ®efjepaiiui pa3pabaTbiBalOT peruoHa/bHbIe TIPOrpaMMBI TI0 3all[iTe MpaB
rotpebuTesie ¥ OKa3bIBalOT COAEMCTBHE OpraHaM MeCTHOTO CAMOYIIPAB/IEHUSI M 00IIeCTBEHHBIM
o0beJUHEHUSIM TIOTpeduTesier (MX accolMalysM, COI03aM) B OCYIIeCTB/IEHUM MUMH 3allUThI ITpaB
norpebuTeneit. ([onoaHeHue nyHkmom - ®@edepanbHbiil 3akoH ot 18.03.2019 Ne 38-D3)

3. OpraH rocyaapCTBeHHOrO HaJ30pa YTBep)K/aeT MeTOAWYecKre peKOMeHJALMu I10
pa3paboTKe ¥ peayM3alii PEervoHabHbIX W MYHHUIMIAIBHBIX TIPOTpaMM [0 3alliTe TIpaB
notpebureneit. (/JononHeHue nyHkmom - edepanbHbiil 3akoH ot 11.06.2021 Ne 170-D3)

({lononHeHue cmambeli - PedepanbHbili 3akoH oT 21.12.2004 Ne 171-D3)

Crarbsa 427 Ilepegaua ocylecTB/IeHHs TI0,THOMOYHH opraHa
rocylapCTBeHHOr0 HaJ30pa OpraHaM MCIO0/IHUTe/IbHOU B/IaCTH
cyobexkToB Poccuiickoit ®epepanyuu

[TonHOMOUMST OpraHa TrOCY/JapCTBEHHOTO Hajj30pa MO OCYIeCTB/eHHIO (e/epaTbHOTO
roCy/lapCTBeHHOTO HaZi3opa B 00/1acTH 3allliThl TpaB MOTpeOuTesiell MOTYT TiepefjaBaThCsl AJist
OCYII[eCTB/IEHUSI OpraHaM HCIIOJIHUTeTbHOW BacThd CyOwnekToB Poccuiickoii ®Pepeparyu
rnoctaHoB/ieHusimu  [IpaBuTtenscTtBa Poccuiickori ®esepaliii B MOps/IKe, yCTaHOBJIEHHOM
denepasbHBIM 3aKOHOM OT 6 OKTS0pst 1999 roga Ne 184-d3 "O06 0011[uX MPUHIIATIAX OpPraHU3al[uu
3aKOHO/aTe/IbHbIX (TpeACTaBUTEeIbHBIX) U WCIIO/JHUTEbHBIX OPraHOB TOCYJapCTBEHHOW BIAaCTU
cyowekToB Poccuiickoit deneparyu’.
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(ZlononHeHue cmambeli - PedepanbHbili 3akoH oT 13.07.2015 Ne 233-D3)

Cratbs 42°. ITogaua U paccMoTpeHHe o6paieHuii moTpeduTe el

1. Obpamenne mnoTpeOuTeNsT MOKeT OBITH HarpaBleHO B IMHMCbMeHHOW (opme Ha
OyMa)KHOM HOCHUTesle WM B 3JIEKTPOHHON ()opMe B OpraH TOCyZApCTBEHHOTO HaZ30pa, WHbIE
YIIOJTHOMOUEHHbIe (e/iepajbHble OpraHbl WCIOJHUTE/NBLHON B/IACTU, OPraH WCIOJHUTE/TbHON
BracTu cybbekra Poccutickoit ®emepaiiyu 1160 opraH MECTHOTO CAMOYTIPAB/IeHUSI.

2. OG6pairienre moTpeduTenss MoXKeT OBbITb HarpaB/ieHO TIO TIOUTe, C WCII0/b30BaHHUEM
MH(OpPMaLIMOHHO-Te/IeKOMMYHUKALIMOHHOW ceTy "VIHTepHeT", B TOM uuc/ie 0pULMaJIbHOIO CalTa
opraHa TOCy[AAapCTBEHHOTO HaJ30pa, WHBIX YIOJHOMOUEHHbIX (eJiepaJbHbIX OpraHoB
VICTIOJTHUTETbHOM BJ/IaCTH, OpraHa MCIOJHUTeNbHOW BacTu cyObekra Poccuiickoit Penepaiyu
mubo opraHa MeCTHOTO camoyripaBieHusi (B cyObekrax Poccutbickoit ®epepaliiv - ropofax
denepansHoro 3HaueHuss MockBe, CaHkrt-Iletepbypre u CeBacToriosie € MCIOIb30BaHHEM
oULIMaIBLHOTO caliTa OpraHa MeCTHOTO CaMOYTIpaB/eHHsl B CJlyuyae, eclyd 3TO MpeAyCMOTPEeHO
3akOHaMu CyOBekToB Poccuiickoi @Penepaiiiy - ropofoB dezepanbHOro 3HaueHWsT MOCKBBI,
Cankr-ITetepOypra u CeBacToro/is1), €JUHOr0 TIOpTa/jia TOCYAApCTBEHHbIX U MYHMIIUITAIbHBIX
yciiyr b0 peroHa bHOTO MopTasia TOCyIapCTBeHHbIX U MyHULIUTIAIBHBIX YCIYT, @ TaK)Ke MOXeT
OBbITh MPUHSITO MPY JIMYHOM TIpHeMe 3asiBUTeISI.

3. B MHOroQyHKIMOHA/NbHBIX L|eHTpax [peJoCTaBleHUsI TOCYJApCTBEHHbIX U
MYHULIATIABHBIX ~ YCJIYT  MOTYT — OCYIIeCTBAATbCA TpueM obpalleHuidd noTpebutenedt u
KOHCY/IbTUPOBaHue MoTpebuTeseld 1o BOMpPOCaM 3alllUThl UX TIPaB HA OCHOBAHUU COTJIAIIIeHUN O
B3aUMO/eHCTBUN MeXay MHOTO(YHKLIMOHA/IbHBIMU LleHTpamMu rpeloCTaB/IeHUs
rOCy[,apCTBeHHbIX W MYHHULIMINA/IBHBIX YCJIYyT W (efepasbHbIMA OpraHaMu MCIIOJIHUTeTbHOU
B/IACTH, OpraHaMH TOCY/apCTBEHHbIX BHEOIOKeTHbIX (OHAOB, OpraHaMu TOCyAapCTBEHHOU
BracTu cyobekToB Poccutickoli ®efepaliyiy, opraHaMy MeCTHOTO CaMOYTIPaBJIeHUSI.

(ZlononHeHue cmambeli - PedepanbHbili 3akoH 0T 18.03.2019 Ne 38-D3)

Crarbsa 43. OTBeTCTBeHHOCTh 3a HapylLIeHHe NMpPaB MOTPeduTeIe,
YCTAaHOBJ/IEHHBIX 3aKOHAMH M UHbIMUA HOPMAaTUBHBIMHU NPAaBOBBIMH
aktamu Poccuiickou @egepauuu

3a HapyIlleHHe TIpaB MoTpebuTenel, yCTaHOBIEHHBIX 3aKOHAMHM M MHBIMH HOPMAaTHBHBIMU
npaBOBbIMU akTaMu Poccuiickori ®Pepgepaijuy, mpojaBel] (WUCIOMHUTENb, UW3TOTOBUTE/Ib,
yIOTHOMOUEHHAasi OpraHu3al[ds WM YIIOJHOMOYEeHHbI WHWBUya/lbHbIN TpeAnpUHAMATEb,
VMMIIOpTep) HeceT a[MUHHACTPAaTUBHYIO, YTOJOBHYIO WM TPaXKAaHCKO-TIPABOBYIO OTBETCTBEHHOCTD
B COOTBETCTBMU C 3aKOHOZaTe/ibcTBOM Poccurickou ®enepalivu.

(Cmampbs 6 pedakyuu PedepanbHo2o 3akoHa oT 21.12.2004 Ne 171-D3)

Crarbs 44. OcyecTB/ieHHe 3alUThHI MPAaB NOTPeduTe/Iel OpraHamMu
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MEeCTHOT'0 CaMOyTmpaB/IeHUsI

B Oesiax 3allThl I1PaB HOTpE6HT€J’I€I71 Ha Te€ppUTOPHUH MYHHULUIIA/IbHOT'O O6pa3OBaHI/IH
OpraHbl MeCTHOI'O CaMOyIIpaB/IEHUA BIIpABE:

paccMaTpuBaTh OOpallieHus roTpebuTesniell, KOHCYbTUPOBaTh UX M0 BOMPOCAM 3alllUThI
nipaB riorpedureneit; (B pedakyuu PedepanbHozo 3akoHa oT 18.03.2019 Ne 38-D3)

obparatbCss B CyAbl B 3all[UTy TIpaB MoTpebuTesieli (HeompeaeneHHOro Kpyra
roTpebuTenei);

pa3pabaThiBaTh MYHULUIATbHbBIE MIPOTrPaMMBbI 1o 3aIluTe TpaB
notpebureneit. (/JononHeHue abzayem - dedepanbHbiil 3akoH 0T 18.03.2019 Ne 38-D3)

[Tpu BBIsIB/IEHUM TI0 OOpalljeHUI0 ToTpebuTesnss ToBapoB (paboT, yCayr) HeHa/ieXkallero
KauecTBa, a TakKe OMaCHBIX /ISl KU3HH, 3[0POBbs, UMYIIIECTBa TOTpeOHTee ¥ OKpY Karollei
cpefibl OpraHbl MECTHOTO CAMOYIIPAB/IEHUS] He3aMeJIUTeIbHO M3BeljatoT 06 3ToM (denepanbHbIe
OpraHbl UCTIOTHUTEIbHON BIACTH, OCYIIECTBIISAIONIE KOHTPO/Ib 32 KAUeCTBOM U 0e30MMacHOCThIO
ToBapoB (pabor, yciyr). (B pedakyuu DedepaabHoz2o 3akoHa ot 18.03.2019 Ne 38-D3)

Yacmb. (/[ononHeHue uacmbio - DedepanbHbili 3akoH ot 28.07.2012 Ne  133-
@®3) (Ympamuaa cuny - @edepanbhbili 3akoH oT 18.03.2019 Ne 38-D3)

(Cmampbs 6 pedakyuu PedepanbHo20 3akoHa oT 22.08.2004 Ne 122-P3)

Crarbs 45. [IpaBa 001mecTBeHHBIX 00beAMHEHHI TOTpeduTe /el (UX
acconyalui, Cor30B)

1. TpaxmaHe BrpaBe OOBEAVHATHCS Ha [JOOPOBOJILHOW OCHOBe B 00IlleCTBEeHHbBIE
oObeguHEeHHWs TIOTpeOuTeneld (MX acCOLMAl[dM, CO03bI), KOTOPbIE OCYIIECTB/SIOT CBOKO
JesITe/IbHOCTh B COOTBETCTBUM C yCTaBaMH yKa3aHHBIX 00beIWHEHUH (MX acColMal[ii, COI030B) U
3aKOHO/1aTe/IbcTBOM Poccuiickor desepaijuu.

2. OO6mecTBeHHbIe 00BeAMHEHWS MOTpebuTeneld (MX acCOLMALMM, COMO3bI) /IS
OCYII[eCTB/IEHUS] CBOMX yCTaBHBIX 1]e/iell BIIpaBe:

y4acTBOBATh B pa3paboTke o0si3aTe/bHBIX TpeOoBaHUY K ToBapaM (paboraM, yciayram), a
TaK)Xe TPOEKTOB 3aKOHOB M WHBIX HOPMAaTMBHBLIX MPAaBOBBIX akKTOB Poccutickoii denepariuy,
PEry/IMpyOIIMX OTHOLIIEHUs B 00/IaCTH 3allUTHI TTPaB MOTPeOuTeIel;

TIPOBOZIUThL HE3aBUCUMYIO SKCTIepTH3y KauecTBa, 6e3omacHoCcTH ToBapoB (pabor, yciyr), a
TaK)Ke COOTBETCTBUS MTOTPEOUTETHCKUX CBOMCTB TOBApoB (paboT, yc/iyr) 3asB/eHHOM TIpoiaBLiaMy
(M3roTOBUTE/ISIMU, UCTIOJIHATE/ISIMU) UH(GOPMALIMX O HUX;

OCYLL[eCTB/IATh OOIIeCTBeHHbI KOHTPO/Ib 3a COO/IOfleHMeM TMpaB MOTpebuTeneil u
Hampap/isiTh B OpraH TOCYJapCTBEHHOTO HajA30pa W OpraHbl MeCTHOTO CaMOYIIpaB/ieHus
uHbopMaIyio o (pakTax HapylleHH! TIpaB MOTpeOuTe el /i TPOBeZieHUsT IPOBEPKU 3THX (DaKTOB
Y TIDUHATHS B CJTyuae UX MOATBEPXKIeHUs Mep T10 TIpeceueHn0 HapyllleH|H TpaB MoTpeduTesieit B
ripefiesiax MOJHOMOYMM yKa3aHHBIX OPraHOB, yUaCTBOBaTh B TPOBeJEHWHU JKCIepTU3 MO ¢akTam
HapyllleHul TpaB TroTpebutesneil B CBs3u ¢ oOpailjeHusiMu riorpebureneil. [Ipu ocyiiecTBieHUN
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00I11eCTBEHHOTO KOHTPOJISI 0011leCTBeHHbIe 00beIMHeH sl ITOTpebuTesielt (MX acColyal[iu, CO3bl)
He BrpaBe TpeboBaTb OT WU3rOTOBUTeNel (UCTIOMHUTENeN, TMPO/JaBLOB, YIOJIHOMOYEHHBIX
OpraHu3alyid WM YIOJHOMOYEHHBIX WHAWBUAYAIbHBIX IIpeJIpUHUMAaTe/iel, WMIIOPTEPOB)
TIpeJiCTaB/IeHHe  JIOKYMEHTOB  (BBIMIOJITHEHWE  JeMCTBUM), O0OS3aHHOCTh  TIpPe/JCTaB/IeHUS
(BBITIO/THEHUST) KOTOPBIX TI0 TpeboBaHUIO TOTpebOHTe/sT He yCTaHOB/IeHA 3aKOHOM; (B pedakyuu
®dedepanbHozo 3akoHa oT 18.07.2011 Ne 242-P3)

pacrpoCTpaHATh UHPOPMAI[WIO O TIpaBax roTpebutesiell 1 0 HEOOXOAUMBIX [eMCTBUSX 10
3alliTe 3TUX TIpaB, O pe3yabTaTaX CpPaBHUTEIbHBIX HMCC/e/J0OBaHWM KadyecTBa TOBapoB (pador,
yCAyT), a TakkKe WHYyH HH(pOpMalMio, KoTopas OyZeT crocoOCTBOBaTb peanu3aliiy TpaB U
3aKOHHBIX UHTepecoB TioTpebuteneil. IlyOmuKyemble —0OIeCTBeHHBIMU  00beAUHEHUSIMU
norpebureneil (MX accolUal[UsIMH, COKO3aMM) pe3yabTaThl CPaBHUTE/NbHBIX HCCIeJ0BaHUN
KadyecTBa TOBapoB (paborT, yc/1yT) He SIBASIOTCS peK/iaMoii;

BHOCHUTb B (peZiepasibHble OpraHbl UCTIOTHUTEILHON B/IACTH, OPraHU3al[iX MPeAJIOKEHHS O
NPUHSATUM Mep I10 TIOBBIINIEHWIO KauecTBa TOBapoB (paboT, yciyr), Mo TPHOCTAaHOBIEHUIO
TIPOM3BOZICTBA U peaj3alldd TOBAapOB (BBLIMIOJIHEHHWS] PAa0OT, OKa3aHWs YCIYT), 0 OT3bIBY C
BHYTPEHHET0 pbhIHKAa TOBapoB (paboT, yC/yT), He COOTBETCTBYIOIIUX TMPEIBIB/ISIEMbIM K HUM U
YCTaHOBJIEHHBIM 3aKOHOJATeNLCTBOM Poccuiickoii Pefepaliii 0 TEXHUUYECKOM DPEeryTUPOBAaHUU
00s13aTe/IbHBIM TPebOBaHUSM;

BHOCUTh B OpraHbl IPOKypaTypbl U (ejepajibHble OpraHbl HCIIOMHUTENbHOM BIaCTH
Marepuanabl O TMpUB/IeUYEHUA K OTBETCTBEHHOCTH JIWLl, OCYIIeCTBJISIOIIUX TMPOU3BOACTBO U
peasM3alii0  TOBapoB (BBITIOJITHEHWE paboT, OKasaHWe YCIyr), He COOTBETCTBYIOIIUX
TIpebsSB/IIEMbIM K HHUM 00si3aTe/lbHbIM TpeOOBaHMSIM, a TakKKe HapyIIaoIUX TpaBa
norpebuTesieif, yCTaHOB/IEHHbIe 3aKOHAMU W WHBIMH HODMAaTHBHBIMH TIPaBOBBIMU aKTaMU
Poccuiickon ®@enepanyy;

oOpalljaTbCcsi B OpraHbl MPOKYpPaTypbl C MPOChbaMy MPUHECTH MPOTEeCTbl O MPU3HAHUU
He/leliCTBUTE/IbHBIMU aKTOB (pe/lepa/ibHbIX OpPraHOB MCIIOJIHUTE/NbHOM BIACTH, aKTOB OPraHOB
WCTIOJTHUTETbHOM BiacTu CyObekToB Poccuiickoii ®Pesepariii ¥ aKTOB OPraHOB MECTHOTO
camoyTIpaB/ieHHs], TPOTUBOPEYAI[UX 3aKOHaM U WHBIM PETyJUPYIOIIUM OTHOLIEeHUSI B 00/IacTh
3alUTHI MpaB TToTpebuTeiell HOpMaTUBHBIM MPaBOBbIM akTaM Poccuiickoit Pesepaiiny;

o0pararThCs B CyZIbI C 3asiBJIEHUSIMU B 3alJUTY TIPaB MOTpebuTe el v 3aKOHHBIX UHTEPeCOB
OTZIe/IbHBIX TIOTpebuTestelt (rpymibl ToTpebuTeneid, Heorpee/IeHHOTO Kpyra roTpebuTesieii);

yuaCTBOBaTb COBMECTHO C OpraHOM TOCYJapCTBEHHOTO Haj30opa B (OpMUPOBaHUU
OTKPBITBIX U 00IIIeJOCTYITHBIX TOCYAPCTBEHHBIX HHPOPMAI[MOHHBIX PECYPCOB B 00/IaCTH 3alI[UThI
TipaB TIOTpeOuTesneii, KauecTBa U Oe30macHOCTH TOBapoB (pabot, yciyr). ([JonoaHeHue ab3ayem -
dedepanbHbili 3akoH oT 18.07.2011 Ne  242-®d3) (B pedaxkyuu DedepanbHO20 3AKOHA
oT 25.06.2012 Ne 93-®3)

(Cmampbs 6 pedakyuu PedepanbHo2o 3akoHa oT 21.12.2004 Ne 171-D3)

Crarba 46. 3amura npaB ¥ 3aKOHHbIX UHTEPeCOB Heollpe/ie/IeHHOr0 Kpyra
norpedureei
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OpraH rocyapCTBeHHOTO Ha/i30pa, OpraHbl MECTHOTO CaMOyTIpaB/ieHUs, 001ileCTBeHHbIe
oObeiHeHUsT ToTpebuTtesnell (MX accoldallid, COIO3bI) BIIpaBe TPEeAbSIBISATb MUCKA B CYIbl O
MpeKpalljeHW  MNpPOTHMBOIPABHBIX  JEWCTBUM  W3rOTOBUTeNs  (MCIOJIHUTEJNs, MPOAABLA,
YIOJIHOMOUEHHOW OpraHu3aliiy WM YMNOJHOMOYEHHOIO WHWBUAYA/JbHOIO MpeArpuHUMAaTe/Is,
WMIIOpTepa) B OTHOILIEHWW Heorllpe/le/IeHHOTO Kpyra rotpeburesneii. (B pedakyuu PedepaibHo2o
3axkoHa ot 18.07.2011 Ne 242-D3)

[lpu yAOBNETBOpPEHHMH TAaKOTO MCKa CyfA 00si3bIBaeT TMpPaBOHAPYIIUTeNsl [OBECTH B
YCTaHOB/IEHHBIM CylIOM CPOK uepe3 Cpe/CTBa MAacCOBOW WHGMOpPMAIMM WM WHBIM CIIOCOOOM /10
CBeJleHUs TToTpeOuTesell peliieHye Cyaa.

BceTynuBiiee B 3aKOHHYIO CU/IY pellleHHe Cyfla O TPU3HAaHWW JEeUCTBUM U3TOTOBUTEJIS
(ucnonHuTeNs,  NOpojaBlia,  YIOJIHOMOYEHHOW  OpraHusalyMd  WIA  YIIOJIHOMOYEHHOTO
VHJVBW/Ya/JbHOTO  TpeANpUHMMATeNs, MWMIIOpTepa) IPOTUBOMNPABHBIMU B  OTHOLLIEHUU
HeoripeZie/IeHHOTO Kpyra ToTpebuteneli o06si3aTesbHO [i/isi  Cyzla, pacCMaTpUBAlOIIero MCK
rotpebuTesisi 0 3alluUTe ero IpaB, BO3HUKIIIMX BCJIE/ICTBHE HACTYILIEHUS TPaXk/]aHCKO-TIPaBOBBIX
MOC/e/ICTBUN [IeMCTBUN U3rOTOBUTEISI (MCTIOJTHUTES, TIPOZABLa, YIIOJIHOMOYEHHOW OpraHu3aliu
WU YTIOJIHOMOYEHHOTO WH/WBU/YalbHOTO TpeANpPUHUMATEIs, UMIIOpPTepa), B 4acTU BOIPOCOB,
VMe/IM M MeCTO Takue J[elCTBUSI W COBepllIeHbl /1 OHU HW3rOTOBUTENeM (MCIOSHUTENEM,
NIPOZABLIOM, YIIOJIHOMOYEHHOM OpraHu3aluyeld WM  YIIOJIHOMOYEHHBIM WHJAWBUYaIbHbIM
ripeZiNipuHUMaTe/ieM, UMIIOPTePOM).

OZHOBpPEMEHHO C  Y/IOB/JIeTBODEHHWEM  UCKa, TpPeAbsB/leHHOrO0  00IleCcTBeHHbIM
o0beiHeHWeM moTpebuTesieli (MX accolMaliviei, COI030M), OpraHaMyd MeCTHOTO CaMOYTIpaB/ieHus
B MHTepecax HeorpeZie/ieHHOTO Kpyra rmoTpebuTesiel, Cyy NMPUHUMAeT pellleHre O BO3MeleHU!
00I1IeCTBeHHOMY O0ObeMHEeHUI0 TIoTpebuTene (MX acCOIMalM, CO03y), OpraHaM MeCTHOTO
camoyTIpaB/ieHHsI BCeX TIOHECEHHBIX T10 [ie/ly CyAeOHBIX U3/epKeK, a TakKKe WHBIX BO3HHUKIIUX /10
oOpailjeHUs1 B CyZl ¥ CBSI3aHHBIX C pacCMOTpPeHHeM Jiejia HeOOXO[UMBIX pacxXofioB, B TOM UMCJie
pacxoloB Ha TIpOBeJieHHe He3aBUCHMMOWM SKCIepTU3bl B C/yyae BbISB/IEHUSI B pe3yJbTare
TIPOBe/IeHHsI TaKOW SKCTIepTU3bl HapylieHus 00si3aTesbHBIX TpeboBaHMI K ToBapaMm (paboTam,
yCayram).

(Cmampbs 6 pedakyuu PedepanbHo20 3akoHa oT 21.12.2004 Ne 171-D3)

[Tpe3unenT Poccutickoli @enepaiiyum b.EnbiyH

Mockga, [Jom CoBeToB Poccuu

7 deBpans 1992 rozpa
Ne 2300-1
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