IMocmanoenenue Ipasumenbcmea Pocculickoii @edepayuu om 21.09.2020 Ne 1515
O¢puyuanbHbIli mekcm

TITPABUTEJ/IbCTBO POCCUIMCKOW ®EJEPAIINN
ITIOCTAHOBJIEHUE
ot 21 centsadpsa 2020 r. Ne 1515

MOCKBA

06 yrBepxxenun IIpaBui1 oka3aHus yc/Iyr 001ieCTBeHHOr0 MUTaHUS

B cootBercTtBuM co cratheii 39! 3akoHa Poccuiickoii ®epeparuu "O 3aummTe Ipas
norpeburenei” IlpaBurenbcTBo Poccuiickoit @esepariivi OCTaHOBJISIET:

1. YTBepAI/ITB IrpujiaraeMbie HpaBI/IJ'Ia OKd3dHHsA yCIIyT O6H.[€CTB€HHOI"O IMUTaHUA.

2. Hacrosijee nocraHoBineHue BCTymnaeT B cuny ¢ 1 guBapd 2021 r. U JelCcTByeT [0
1 sauBaps 2027 .

3. PocniotrpebHa/30py 00ecreunTh NpPOBeJeHHe MOHHUTOPHHIA IPaBOIPUMEHUTE/TbHOM
TIPAaKTHKU B cdepe oOIIeCTBEHHOTO IMWTAaHUS C TIpe/iCTaB/ieHHeM [oKaaja B IIpaBHUTENIbCTBO
Poccutickor @epeparuu fo 1 uronis 2021 1.

IIpencepnarens IlpaBuTenbCcTBa
Poccurickor @efepaiyu M.MulycTuH

YTBEPXIEHBI
rioctaHoB/ieHreM [IpaBuTesbCTBa
Poccuiickor @eneparyu
ot 21 cents6ps 2020 . Ne 1515

IMPABUJIA
OKa3aHUA YCIYT 00IeCTBeHHOT0 MUTaHUS



I. O611He MoMoXKeHHUsT

1. Hacrosiue IlpaBwia peryJupyrOT OTHOILLIEHUSI MeXAy ToTpeburensiMu U
WCTIOJIHATEIIMU B c(epe oKa3aHHUs yC/IyT 00IeCTBEHHOTO MUTAHMSI.

2. ITonsatus, ucrnone3yemMsle B HacTosAluX [IpaBuiax, 03HauaroT ciaefyroliee:

"yenyru" - yoiyrd  OOINeCTBEHHOTO THTAHUS, TIpeyCMaTpPUBAOIIE W3TOTOB/IEHHE
TIPOAYKLIMK OOII[eCTBEHHOTO TIMTaHWs, CO3/laHWe YCIOBUN /i TOTpeOsieHus W peasv3aliu
TIPOAYKLIMY OOII|eCTBEHHOTO TMUTAHUS U WHOM MUILEBOM U HEMUIleBON TPOAYKUUU (TIOKYITHbIe
TOBAphl) KaK Ha MeCTe U3rOTOBJ/IEHHUS, TaK U BHE ero M0 3aKa3awm;

"mopius”" - ompezeseHHbIH 00beM (Bec) roToBOro O/irofia TPOAYKI[MM OOIIeCTBEHHOTO
TIUTaHMs (HalMTKa), OTITyCKaeMOoro TOTPeOUTe/Ti0 3a OMpe/ie/IeHHYO 1IeHY.

[Mousatus "morpebutens" W "UCMONHUTENL"' TIPUMEHSIIOTCS B HacTosiux [lpaBunax B
3HaueHUsIX, yCTAaHOBIeHHbIX 3akoHOM Poccutickoii @eseparivu "O 3ailyTe npaB roTpeburteneit”.

3. B coorBerctBuu co cratbeit 11 3akoHa Poccurickor Pepeparuu "O 3amure mnpas
notpeburesneil” pe>xuM pabOTHI UCTIOTHUTENST AOBOJUTCS ZI0 CBelleHUs MoTpebOuTesiell U JO/DKeH
COOTBETCTBOBaTh YCTAHOB/IEHHOMY HCIIOJTHUTEJIEM.

4. VicrionHuTe b BIIpaBe CAMOCTOSITENBHO YCTAHAB/IMBATL B MeCTaX OKas3aHUsl YCJIyT
TIpaBWIa TIOBeJIeHUs /Il TIoTpebuTesieid, He TIPOTHBOpeUallyde 3aKOHOZAATeNbCTBY Poccuiickoi
depepalyu.

5. VicriosiHWTeNE CaMOCTOSATEIBHO OTpefie/isieT MepeueHb OKasbiBaeMbIX yciyr. [Ipu sTom
repeueHb TMPOM3BOAMMON W peann3yeMoil WM TIPOAYKLMM OOI[eCTBEHHOTO TMUTAHUS U (W/IH)
TIOKYTTHBIX TOBApOB, COOTBETCTBYIOLIMX 00s13aTe/IbHbIM TPeOOBAaHMSIM HOPMATHBHBIX MPABOBbLIX
aKTOB, YyKa3blBaeTCsi B MeHIO (TpeliCKypaHTe) WIM WHBIM CrocoboM, o06ecreunBaronum
rosiyueHre WHGOpPMAIIMM B HAITISIAHOM M AOCTyrnHOW (opMe B 1je/issX TPaBWILHOTO BbIOOpa
COOTBETCTBYIOLIMX yCAyT (MPOAYKLUN).

6. Ucnonnurtens 00s3aH WMeThb KHUTY OT3bIBOB W TIPEJIO’KEHHWM, KOTOpast
TIPeJOCTAB/ISIeTCS TIOTPeOUTETIO 110 ero TpeboBaHHMIO.

7. K OTHOllIeHHsIM, BO3HUKAIOILIUM TPY OKa3aHWW YCAYT B UaCTH, He yperyIupOBaHHOMN
HacTosuMy  [lpaBuiamMu,  TIDUMEHSIFOTCS ~ TpaBWia  TIPOAAXKUA  OTAENbHBIX  BHU/OB
TNIPOZI0BO/IbCTBEHHBIX M HEMPOAOBO/ILCTBEHHBIX TOBApPOB.

8. Hacrosiuue IIpaBuwia u 3akoH Poccuiickori ®Pegepanuu  "O 3amure MpaB
rotpeburesneil” B HamIgHOW W [AOCTYITHOM (oOpMe [JOBOASTCS HWCIIOJHUTE/IeM /0 CBe/leHus
rotpeburesne.

I1. udopmarms 06 yciyrax

9. UcnosiHuTE/Ib TIOMUMO WH(OPMALWK, A0BeleHre KOTOPOM MpeAyCMOTPeHOo cTtathbeit 10
3akoHa Poccwmiickoii ®@ezmepaiuu "O 3ariure IpaB moTpebuTesnei’”, 00si3aH JJOBECTH [0 CBeJeHHs
rotpebuTesieil Takxke cyieAyroIy0 nHdopMairio 06 0Ka3biBaeMbIX yC/IyTrax:



repeueHb YC/IYT U YCJIOBUSI UX OKa3aHUs;

HauMeHOBaHWe TIpeJJiaraeMoi TPOAYKLUMK OOIIeCTBEHHOrO TIUTaHWs C YKa3aHUeM
croco00B MPUTOTOB/IEHUST 0TI/ 1 BXOASIIUX B HUX OCHOBHBIX UHI'PEANEHTOB;

cBefieHus1 06 oObeme (Bece) TIOPIHM TOTOBBIX OJTHO/ MPOAYKIMU 0011le CTBEHHOTO MUTAHUS
Y TIOKYTTHBIX TOBAapOB, eMKOCTU TMOTPeOUTeLCKON Taphl Tpe/jjlaraeMoi ajakoro/ibHOM MPOAYKLIUN
1 o0Beme ee MOPIUY;

CBeZIeHUSI O THUIIEBOM 1IEHHOCTH TPOAYKIMU OOI[eCTBEHHOrO TMUTaHWs (B TOM UHCIe
KaJIOpUMHOCTb, COfiep)KaHHe Oe/IkoB, >KHUPOB, VIVIEBOJIOB, a TaKKe BUTAMHMHOB, MAaKpO- W
MHKPO3JIEMEHTOB TP /100aBIeHUM WX B TPOI[eCCe TIPUTOTOBIEHUS TIPOAYKI[MH 00I1leCTBEHHOTO
MATaHUS).

10. Muadopmarms o mpoaykimyd U o0 ycayrax AOBOAMTCSA A0 CBefleHUsl TIoTpebuTeneit
TIOCPEeZICTBOM MEeHIO, TPeMCKYPaHTOB WK UHBIMU CTI0COOAMU, TIPUHATHLIMU TIPU OKa3aHUHU YCIIYT.

B MeHio (BMHHOM KapTe) HWCIIOJIHUTE/EM YyKa3blBalOTCSI HAaMMEHOBAHWE a/KOTOJIbHOW
MIPOAYKLIMY, 00beM U 1jeHa aKOTr0/IbHOM MPOAYKLUU B MOTPeOUTeTbCKOM Tape, eC/Id UCTIOTHUTE b
npeJjiaraeT YW peanu3yeT aJIKOTOJBHYIO TIPOAYKIMIO B TIOTPeOWUTeNbCKOM Tape, W (W/H)
HaVMeHOBaHKe ajKOTOJIbHOM MPOAYKLMK, 00beM U LieHa 3a MOPLMI0, He TIpeBhIlIaollyto 1 1uTpa
aJIKOTOJILHOU TIPOAYKIIMY (00beM MOPIUM YCTaHABIUBAETCS 10 YCMOTPEHUI0 UCTIOTHUTEJIS).

11. TToTtpebutento Ao/KHA OBITH TIPeOCTaB/eHAa BO3MOXKHOCTh O3HAKOMJIEHUS] C MEHIO,
TpelicKypaHTaMu, YCIOBUSMH OOCTy)KMBaHWS YW WHOW WH(OpMaluel, mpeayCcMOTpeHHOU
nyHkramu 9 u 10 HacTosimux IIpaBu, Kak B 3aie, Tak ¥ BHe 3ajia 00CTy>KMBaHUSI.

LleHa yciayru ompefensieTcsi CTOMMOCTBIO — TPOAYKLWM, YKa3aHHOM B MeEHIO
(npelicKkypaHTe).
12. Mudopmanyisi 06 UCTIOHUTENe ¥ OKa3bIBaeMbIX UM yC/IyraxX AOBOAUTCS [0 CBeJeHHs

1oTpebuTeIe B COOTBETCTBUU CO cTathel 8 3akoHa Poccuiickoit ®@enepanyu "O 3aluTe IpaB
notpebureneit”.

[ToTpebuTenb BIpaBe MOAYUYWUThH [AOTIOJHUTENBHYIO HWH(OPMALMIO O MOTPebUTeTbCKUX
CBOMCTBAxX TIpeJyjlaraeMoi TIPOAYKLMK OOIeCTBEHHOrO IMWTaHUs, a Takke 00 yCIOBUAX
IIPUTOTOBJIEHUS OJTFO/I, €CJTH T CBe/IeHHs He SIBJISTIOTCS KOMMepUeCKOM TaHOM.

I11. TTopsAmoK OKa3aHUs yCiIyT

13. MWcrionHuTesnb 00si3aH OKasaTh YCAYry B COOTBETCTBUU C T[IepeuHeM YCJIYT,
TIpelyCMOTPeHHBbIM TYHKTOM 5 HacTosiux [lpaBum, mrobomy moTpebuTesito, oOpaTUBIIEMYCST K
HeMy C HaMepeHHeM 3aKa3aTh YCIYTy B TeueHHe BCEro peykuma paboThl MCTIOHUTEIS.

14. Tlpu mipefBapyTe/IbHOM 3aKa3e Ha OKa3aHue YCJIyr OJWH S5K3eMIUISIP [OKYMEHTa,
TIOJTBEPIKAAOIIIeT0 3aK/IoueHre 10oroBopa 00 OKa3aHWU yCJ/IyTH, BbIIaeTCs OTpeOuTesTto u (KUm)
HarpaB/IsieTCsl B 37IEKTPOHHOM BH/e (ec/iv 1oTpebrTesieM BbIOpaH yKa3aHHBIN CI10C00).

15. VicnonmHuTenb 00s3aH OKa3aTh MOTPeOMTEI0 YC/IYTM B CPOKH, COIJIACOBAaHHBIE C
notpeburesnem.

16. UcnonmHuTtenb 06s3aH OKa3biBaTh YCIYTH, KaueCTBO KOTOPBIX COITIACHO cCTaTbe 4



3akoHa Poccutickoii @enepatiiy "O 3arure mpaB NoTpebuTesell” COOTBETCTByeT TpebOBaHUSIM
(ec/iv OHY TIPelyCMOTPEHBI) M YCIOBUSIM 3aKasa.

17. WcnonHuTtens BrpaBe TIPeJIOKUATL TOTPeOUTENIO MpeBapUTE/bHYIO OIIaTy YCJIYT,
oryiaTy mociae oTbopa O/tof WM MOC/e TMpHeMa IMUIU MO0 TIPeJ/IOKUTh TIOTpebuTeto UHOMH
TOPS/IOK OTIAThI YCYT.

[Torpeburens 00si3aH OIUIAaTUTh OKa3biBaeMble YCAYTM B TOpPSiIKE U CPOKH, KOTOpbIe
COIVIaCOBAHbI C UCIIOJIHUTEIEM.

VicnonHuTeb TP pacueTax 3a OKa3biBaeMble YCIYTH BbIJJaeT MOTPeOUTe 0 KacCOBBIM
yeK WM OJIaHK CTPOTOM OTUETHOCTH Ha GymMa)KHOM HOocuTese U (W/IM) HarlpaB/isieT KaCCOBBIM Uek
WM G/IaHK CTPOTOM OTUeTHOCTH TOTpPeOUTer0 B 3/eKTPOHHON ¢opMe C ydyeToM TpeOOBaHUIA
3akoHOZaresbcTBa Poccurickont defepaiiv 0 npyMeHeHUH KOHTPOJ/IbHO-KaCCOBOM TEXHUKM.

18. Wcnonautens o6si3aH 00ecCrieunTh BO3MOXKHOCTb TIOTPEOUTETI0 TIPOBEPUTH 00BheM
(Maccy) mpepjiaraeMoit eMy TIPOAYKIKMY 0011[e CTBEHHOTO MUTAHUsI TIOCPe/ICTBOM TIPeJj0CTaB/IeHUsT
HeoOXOZUMBIX CPe/ICTB U3MepPeHHUsl.

19. Hapsimy c oka3aHueM ycCayr OOIIeCTBEHHOTO TIMTAaHUsI WCIIOHUTEb BIIpaBe
TIPeJIOKUTL TOTPeOUTe/N0 MPUOOpPeCTH YCAYTM 10 OpraHM3alyu A0oCyra W Apyrue YCIyTy,
OZJHO3HAYHO yKa3aB Ha WX BO3Me3JHbIM WM 0e3BO3Me3[HbI XapakKTep U TIpe/[OCTaBUB
BO3MOKHOCTb O3HAKOMHUThCSI C He0OX0oAUMOM MH(OpMaleli 0 TaKUX yc/lyrax B COOTBETCTBUHU C
nyHkToM 9 Hactosimmx IlpaBun. Ilpu sTomM B cooTBeTcTBUM CO cTatbe 16 3akoHa Poccuiickoi
@enepauyu "O 3aiuTe rnpaB noTpebuTenei:

WCTIOJTHUTE/Th He BIpaBe 0e3 Ccoriacusi ToTpebuTessi BBITO/IHATE JOTIO/THUTE/IbHbIE YCITyTH
3a MUIaTy, a TakKKe BK/IIOUaTh B ZOTOBOP (3aKa3) MHble pacxofbl (TJ1aTe>Kh, KOMUCCUH, JOTIaThl,
yaeBble U [Ip.), He BK/IFOUEHHbIE B CTOUMOCTb NPOAYKLMH, YKa3aHHOW B MeHIO (TIperCKypaHTe), U
1[eHy BbIOpaHHBIX TTOTPeOuTesIeM yC/IyT 110 OpPraHU3aliy 0CyTa U IPYTUX BO3Me3AHbIX YCIyT;

rorpebuTesb BITPaBe OTKA3aThCS OT OIJIAThl TAKWUX JIOTIOTHUTEBHBIX YCIyT (PacXxooB), a
€C/TM OHHU OTIaYeHbl, - TOTPeboBaTh OT UCTIOTHUTE/IS BO3BPaTa yIIaueHHOW CyMMBI.

20. OTKa3 ucrosHuTe sl MO0 roTpedbuTessi OT UCIIOTHeHUs AoroBopa 06 OKa3aHWUU yCIyT
BO3MOKEH B TOpsiiKe U C/yyae, KOTOpble yCTAHOB/EHbI cTaTbeil 782 I'pakJaHCKOrO Kojekca
Poccuiickori @Pepepauyu U cratbeld 32 3akoHa Poccuiickori ®Pepepauym "O 3amuTe IipaB
rorpebureneit”.

21. 3a HeucrioJiHeHWe WIM HeHajJjieXxalllee HCIIOTHeHHe 00s3aTe/bCTB TPU OKa3aHWHU
YCIYT UCIIOTHUTE b HeCeT OTBETCTBEHHOCTh B COOTBETCTBUU C TPaKJaHCKUM 3aKOHOJATeIbCTBOM
1 3aKOHO/IaTe/TbcTBOM Poccuiickoit Deziepaliuu 0 3alliuTe TpaB MOTpeOUTeiei.

B cnyuae peanusanuu moTpebuTento MpU OKa3aHUM YC/IYr OOIeCTBEHHOrO IMUTAHUs
TMOKYTIHBIX ~ TOBapOB  HEHajjie)kalllero  KauecTBa TOTpPeOWTe/Nb  T0/b3yeTCs  TIpaBaMHy,
nipeycMoTpeHHbIMU 11aBoi 11 3akoHa Poccuiickoit @eneparyn "O 3arure nipaB nioTpeduTtesneid”.

22. Koutposmb (Haz3op) 3a coOsofieHWeM HaCTOSIMX [IpaBWI  OCYIIECTBIISETCS
denepanbHON Cay00i 10 Haz30opy B cdepe 3alllyThl IMpaB ToTpebuTteneid u Osaromonyuus
yesiOBeKa.






